3AKOH
POCCHICKON ®EJIEPAITNN
O 3ammTe npas norpeduTesei

(Hoeas peoaxyus, usnoxcennas ¢ PedepaibHom
szaxone om 09.01.1996 Ne 2-@D3)

(B pedaxyuu gpedepanvhvix 3akonos om 17.12.1999 Ne 212-
@3, om 30.12.2001 No 196-D3, om 22.08.2004 Ne 122-
D3, 0m 02.11.2004 Ne 127-D3, om 21.12.2004 No 171-
@3, om 27.07.2006 Ne 140-D3, om 16.10.2006 Ne 160-
@3, om 25.11.2006 N 193-D3, om 25.10.2007 Ne 234-
@3, om 23.07.2008 N 160-D3, om 03.06.2009 Ne 121-
D3, 0m 23.11.2009 Ne 261-P3, om 27.06.2011 No 162-
D3, 0m 18.07.2011 Ne 242-D3, om 25.06.2012 No 93-
D3, om 28.07.2012 No 133-D3, om 02.07.2013 Ne 185-
D3, 0m 21.12.2013 No 363-D3, om 05.05.2014 Ne 112-
@3, om 13.07.2015 No 233-D3, om 03.07.2016 Ne 265-

@3, om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-
D3, om 04.06.2018 No 133-D3, om 29.07.2018 Ne 250-
D3, om 18.03.2019 No 38-D3, om 18.07.2019 Ne 191-D3)

Hactosimmit  3akoH  perynupyer  OTHOILICHHsS, BO3HHKAIOUIME  MEXIY
NOTPEOUTENSIMA M WU3TOTOBUTEINSIMU, HCIIONHUTENSIMU, UMIIOPTEPAMHU, IMPOJIABLAMH,
BJIaJIENIbIIaMU arperaTopoB MHQOpMAIMK O ToBapax (yclyrax) mpu npojaxe TOBapoOB
(BBIMONTHEHUH pabOT, OKa3aHWM YCJIYT), YCTaHAaBIMBaeT IpaBa MOTpeOuTenei Ha
npruoOpeTeHne ToBapoB (paboT, yCIyr) HaJJeKallero KauecTBa W Oe30MacHbIX s
KU3HU, 3/I0pPOBbs, UMYIIECTBA MOTpEOUTENEed U OKpYXKalolel Cpeibl, MOoJyueHue
uH(popmalu o ToBapax (padorax, ycinyrax) u 00 UX U3rOTOBUTENAX (MCIIOJIHUTENSAX,
MpoJaBliax), O BiIaeNbllax arperaTopoB HHpopMauuu o TOBapax (yciyrax),
MIPOCBEILEHUE, TOCYAAPCTBEHHYIO U OOILIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKKe
ompejieNiieT MEXaHW3M peanu3aluu dTUX 1paB. (B pedakyuu ¢hedepanvhvix
saxornoe om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-

D3; om 29.07.2018 Ne 250-D3)

OcCHOBHBIC MOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

NOTPEOUTEND - TpaXJaHUH, UMEIOUINI HaMEepeHHe 3aka3aTh WM NpuodpecTu
au00 3aKa3bIBAIOIIMM, NPUOOPETAIONIMN WM HCIONB3YIOUMH ToBapbl (paldoThl,
YCIIYTH) HCKIIOUUTEIBHO IJISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX M HHBIX HYXKJ, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEIIPUHUMATENIbCKONU NEeSATeNbHOCTH; (B pedaxyuu
Deoepanvroco 3akona om 17.12.1999 M 212-D3)
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W3TOTOBUTEND - OPTaHU3alMs HE3aBUCHUMO OT €€ OpPTaHU3alMOHHO-IIPaBOBOU
(dhopMBI, a Takke WHIANBUIYATHHBIN MPEAITPUHAMATEIb, TIPOU3BOIAIINE TOBAPHI IS

peanu3anumn notpedutensam; (B peoaryuu Deodepanvhozo
saxona om 17.12.1999 Mo 212-D3)

HCIIOJIHUTENb - OpraHU3alys HE3aBUCHUMO OT €€ OpraHH3allMOHHO-IIPaBOBOM
(GOpMBI, a Tak)Ke MHAWBHAYAIbHBIA MPEIIPUHUMATEIIb, BBIMOIHSIIONIUE PAOOTHI WM
OKa3bIBAIOIUE YCIYIH MTOTPEOUTEISIM IO BO3ME3JHOMY JOTOBODY; (B pedaxyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)

MpOJaBell - OpraHu3alUs HE3aBHUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM
dbopMBbI, a TaKKe WHAUBUAYAIbHBIM MPEANPUHUMATENb, PEATU3YIONINE TOBAPHI
MOTPEOUTENIIM TO  JIOTOBOPY  KYIIU-TIpoJaxH; (B pedaxyuu  Dedepanvrozo
3axona om 17.12.1999 Ne 212-3)

(A63ay ympamun cuny - @edepanvroiii 3axon om 21.12.2004 Ne 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThI,
yCIyTH) WM 00s3aTeNbHBIM TpeOOBaHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTaHOBJICHHOM WM TMOPSAKE, WM YCIOBUSM JOTOBOpa (MpH WX OTCYTCTBUU WU
HETIOJTHOTE YCJIOBHM OOBIYHO TMPEABABISIEMBIM TPEOOBAHMSIM), WM IEIAM, IS
KOTOpBIX ToBap (paboTa, yciayra) TaKoro poja OOBIYHO HUCIIONB3YETCS, WU TESIM, O
KOTOPBIX TIpojaBel] (MCIOTHUTENb) OBL TOCTAaBIEH B M3BECTHOCTh TOTpEOHTENIEM
NIpH 3aKII0YEHUH J0TOBOpa, WM 00pa3ily v (WJIM) OMUCAHUIO MPU MPOJIaKe ToBapa 1o
oOpasiry u (nn) o onucanuio; (B peoaryuu ¢edepanvhbix
3axono6 om 17.12.1999 Ne 212-@3; om 25.10.2007 Ne 234-D3)

CYIIECTBEHHBI HENOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBI
HEJIOCTATOK WJIM HEJOCTaTOK, KOTOPBIH HE MOXeT OBbIThb ycTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJI0B HIIM 3aTPaT BPEMEHH, HIIH BBISBISICTCS HEO JHOKPATHO, WU
MPOSIBIISICTCS. BHOBB TIOCJIE €T0 YCTPAHCHWs, WM JPYrHe TMOJA0OHBIe HEIOCTaTKH; (B
pedaxyuu ¢hedepanvhvix 3axkonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-
D3)

06e3omacHOCT, ToBapa (paboThl, ycinyru) - 0Oe3omacHOCTh ToBapa (paboThl,
YCIyTH) 7S )KU3HH, 3I0POBbs, UMYILECTBA MOTPEOUTENS U OKPYIKAIOIIEH CPeibl IPU
OOBIUHBIX YCJIOBHUSIX €ro HCIOJIb30BaHUS, XpaHEHUs, TPAHCIOPTUPOBKU U
YTUIN3AlUM, a TakKke Oe30MacHOCTh MpOLecca BBIMOJHEHUS pPadoOThl (OKa3zaHuUs
YCIyTH);

yIIOJTHOMOYEHHAs ~ M3roToBUTENEM  (IIPOJABLIOM)  OpraHu3anus  Wid

YIIOJTHOMOYEHHBIN M3TOTOBUTEIIEM (mpoaaBOM) WHVBH Yy aJIbHbBIN
MpearnpuHUMaTeNb (fajee - yIoJHOMOYEHHAsl OpraHU3alys WM YIOJHOMOYEHHBIH
WHJMBHYaJIbHbIN peAnpUuHUMATEND) - opra"uzanusi, OCYLIECTBIISIOIIAS

ONPEACIICHHYIO JEATEIbHOCTh, WJIM OpraHu3anus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit denepanyyi U3roToBUTENEM (MPOJABIIOM), B TOM YHCIE€ WHOCTPAHHBIM
W3rOTOBUTENEM (MHOCTPAHHBIM  MPOJABIIOM),  BBIMOJHAIONIMNE  OTPECICHHbIC
(GyHKIIMM Ha  OCHOBaHMM  JIOTOBOpa C  M3roTOBUTENEM  (IPOJaBIOM) U
YIOJHOMOYEHHBIE UM Ha MPHUHITHE U YAOBIECTBOPEHUE TpeOOBaHUU MOTpeOuTeNe B
OTHOIIEHMM  TOBapa  HEHAJJIeXKAIlero  KadecTBa, JMOO  HMHAUBUAYAIbHBIN
MpEIIIPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickon Penepauuu,


http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102117613
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202

BBITIONTHSIOIINN OMNpeaeNieHHbIe (YHKIIMU Ha OCHOBAaHUU JOTOBOpPA C M3TOTOBUTENIEM
(mpogaBLOM), B TOM YHUCIE C HWHOCTPAHHBIM HW3rOTOBUTENEM (MHOCTPAHHBIM
MPOJABIIOM), U YIOJHOMOUYEHHBIN UM Ha MPHUHATHE W YIOBICTBOPEHUE TPEOOBaHMIA
noTpeduTeneld B OTHOIICHMHM TOBapa HEHAJIeKAIIETO KadecTBa; (A03ay 6sedeH -
Deoepanvubiii 3akon om 21.12.2004 Ne 171-D3)

MMITOPTEP - OpPTaHW3alMs HE3aBUCHMO OT OpPraHMU3AIMOHHO-TIPABOBON (HOPMBI
WU MHIWBHUAYATbHBIN IPEeANPUHNMATETh, OCYIIESCTBIISIIONIAE HMIIOPT TOBapa JJIsl €T0
MTOCIICAYIONICH peanu3aluu Ha Tepputopun Poccuiickoit denepanun; (A063ay 66edeH -
Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

BIajeNeln] arperatopa mHpopManmum o ToBapax (yciyrax) (manee - Biajelerl
arperaropa) - OpraHu3aIusi He3aBUCHMO OT OpraHH3aIl[MOHHO-TIPABOBOW (OPMBI JTNOO
WHJWMBUAYAJIbHBIN MPEAIPUHUMATENb, KOTOPBIE SBIISIOTCS BJaJIeIblIaMH POrPaAMMBbI
JUISL AJIEKTPOHHBIX BBIYMCIUTENIbHBIX MAllMH W (WJIK) BIAJENbLAMU caiTa U (WJn)
CTpPaHHIBI caiiTa B MHPOPMAIIMOHHO-TCICKOMMYHUKAIMOHHON ceTn "MHTepHET" M
KOTOpbIE€ TMPEJOCTABISAIOT MOTPEOUTENI0 B OTHOLIEHWU OIPEJCICHHOr0 TOBapa
(ycnyru) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHTBLCSA C MPEAJIOKEHUEM MpOJiaBiia
(McnoyiHMTENA) O 3aKIIOYEHUM JOTOBOpa KYIUIM-TIPOJIaXW ToBapa (JIoroBopa
BO3ME3/THOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) JIOTOBOP
KYIUTU-TIPOJIaXKH (JIOTOBOP BO3ME3JHOTO OKa3aHMsS YCIYyr), a TakKe IPOU3BECTH
IpE/IBApUTENIbHYIO OIUIATY YKa3aHHOI'O ToBapa (yCIIyrW) IyTeM MepeBoja JECHEKHBIX
CPEIICTB BJAJEbIly arperatopa B paMKaxX HpUMEHsSEMbIX (QopM Oe3HaAINYHBIX
pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTarbu 161 HacTosmero 3akoHa U
OdenepanbHbiM  3akoHOM  OT 27 utoHs 2011 roma Ne 161-®3 "O HammoHaIbHOM
TUTaTeXxHOU cucteme". (A63ay e6seden - Dedepanvruviil 3axon om 29.07.2018 Ne 250-
D3)

I'TABA 1. OBIIUE ITOJIOKEHUSA

Crarp4 1. [IpaBoBoe peryjimpoBaHue OTHOIIEHWH B 00/1aCTH 3aLIUTHI IPAB
norpedureJiei

1. OTHomieHuss B oOOMacTH 3alIMTHl TpaB NOTPEeOUTENed PpEeryaupyroTcs
I'paxxnanckum konekcom Poccuiickoit denepanuu, HACTOSAIKUM 3aKOHOM, APYTUMHU
(denepanbHBIMH 3aKOHaMU (Jlajiee - 3aKOHbl) M MPUHUMAEMBIMH B COOTBETCTBUH C
HUMH MHBIMM HOPMAaTHBHBIMHM IpaBOBbIMU akTtamu Poccuiickoit ®exnepanuu. (B
peoaxyuu Dedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

2. IlpaButenbctBOo Poccuiickoit @enepannn He Bpase nopydath GeaepaabHbIM
OpraHaM HCIOJIHUTEIBHOU BJIACTH MPUHUMATh AKTHI, COACPKAILME HOPMBI O 3aIlUTE
MpaB NoTpeduTenei.

[IpaButensctBo Poccuiickoit denepanuu Bopase W3aaBaTh Ui MOTPeOUTENS U
npojaBla (M3TOTOBUTENS, MCIOJHUTENS, YIOJTHOMOYEHHOW OpraHu3aluyd WA
YIOJIHOMOYEHHOI'O HMHAWBUIYAJIbHOTO MPEANPUHUAMATENS, HMIIOPTEPA) MpaBuUia,
o0si3aTeNbHbIE MPU 3aKIIOYCHUH U UCIIOTHEHUHM MyOJUYHBIX JOTOBOPOB (IOTOBOPOB
PO3HUYHON KYIUTU-TPOJaKH, SHEPTOCHAOXKEHMSI, IOTOBOPOB O BBIMIOJIHEHUU PadOT U
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00 okazaHmm ycnuyr). (A63ay eeeden - Dedepanvhwviii 3axon om 21.12.2004 No 171-
D3)

(Ab3ay e6seden - Dedepanvubiii 3axkon om 25.11.2006 Ne 193-D3; ympamun
cuny - @eoepanvuwiti sakon om 18.07.2011 Ne 242-D3)

Crartbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii ®enepannu

Ecim mexnynapoaneiM goroBopoM Poccuiickonn @enepanuu  yCTaHOBJIEHBI
WHBIC TIpaBWjIa O 3allUTe TpaB MOTpeOUTENIeH, Y4eM Te, KOTOphIE MPEAYyCMOTPEHBI
HACTOSIIIIUM 3aKOHOM, TPUMEHSIOTCS MPaBUiIa MEKIYHAPOIHOTO JOTOBOPA.

Cratpa 3. [IpaBo noTpeduTeieil Ha MPocBelleHUE B 00/1aCTH 3aAIIUTHI
npas norpeodouresiei

[TpaBo moTpeOuTeNel Ha MPOCBENICHNE B 00IACTH 3aIIUTHI IPaB MOTpeOuTENeH
00CCTeUnBaeTCsl MOCPEICTBOM BKJIFOUCHHST COOTBETCTBYIOIIUX TPEOOBaHW B
(benepanbHbIe TOCYIapCTBEHHBIE 00pa3oBaTENbHBIC CTAHIAPTHI M 00pa30OBaTEIbHEIC
NporpaMMBbl, a TakXKe TOCPEICTBOM OpraHW3aludd CUCTEMbl MH(POPMAIUU
notpedurenei 00 X mpaBax U 0 HEOOXOUMBIX JIEHCTBUSAX TIO 3alUTE 3TUX TpaB. (B
peoarkyuu Dedepanvrozo 3akona om 02.07.2013 Ne 185-D3)

Crarps 4. KayecTBO TOBapa (padorsbl, yCJayru)

1. IlponaBeny  (McmoaHUTENb) O00s3aH  TEpeAaTb  MOTPEOUTENI0  TOBAp
(BBITIOTHUTH PabOTY, OKa3aTh YCIYTY), KAUECTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu oTcyTCTBUU B AOTOBOpPE YCIOBHM O KauecTBe ToBapa (paboTbl, YCIyTrH)
npojiaBel] (MCIOJHUTEINb) 00s3aH MepeiaTh NOTPeOUTeNo0 ToBap (BBIMOJHUTH PadoTy,
0Ka3aThb YCIYTy), COOTBETCTBYIOIIMM OOBIYHO MpPEABABISIEMbIM TPEOOBaHUAM U
MPUTOAHBIN JUIS LieJiel, AJi1 KOTOpBIX ToBap (paboTa, yciiyra) Takoro poja OObIYHO
ucnonbdyetcs. (B pedakyuu @edepanvroco 3axona om 25.10.2007 Ne 234-D3)

3. Ecniu mpopasen (MCHOIHUTEND) MPU 3aKJIIOYEHUH JTI0TOBOpa ObUI MOCTaBIEH
NoTpeOuTeNIeM B H3BECTHOCTb O KOHKPETHBIX LEISAX MPUOOpPETeHUs ToBapa
(BbIMOTHEHUS paOOTHI, OKAa3aHUs YCIYyTH), TpoJaBell (MCIOJIHUTENb) 00s3aH NepeIaTh
noTpeOuTeNt0 TOBap (BBIMOJIHUTH pPabOTy, OKa3aThb YCIYry), HPUTOJHBIA s
HCIIOJIb30BAHMS B COOTBETCTBUU C ATUMHU IIEJISIMHU.

4. IIpu mpojaxe ToBapa mo oOpa3ly U (WMJM) OINMCAHUIO MPOJaBel] 00s3aH
nepenath NOTPeOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIK) OMHCAHMUIO.

5. Ecnu 3akoHamu uinuM B YCTAHOBJICHHOM HMHU TOPAJIKE MPEAYCMOTPEHBI
oOsi3atenbHble TpeOOBaHUs K ToBapy (pabore, yciyre), mpojaBel (UCIOJIHUTEINb)
o0si3aH Tmepenarb MOTPeOUTEN0 TOBAap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTy),

COOTBETCTBYIOITUN TUM TpeboBaHuUsIM. (B peoaxryuu Dedepanvrozo
saxkona om 21.12.2004 Ne 171-D3)



http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102110159
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102149703
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102166739
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102117613
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202

Cratba 5. [IpaBa u 00513aHHOCTH U3TrOTOBUTEJISI (UCTIOJTHUTEJIS, POABLA)
B 00/1aCTH YCTAHOBJIEHHS CPOKA CJIY:KObl, CPOKA FOTHOCTH
ToBapa (padoThl), a TAKKe rAPpAHTUIHHOI0 CPOKA HA TOBAaP

(pabory)

1. Ha toBap (paboTy), mpeaHa3HAYCHHBIN JIsI JJIUTEIBHOIO HCIOJIb30BaHUS,
W3TOTOBUTENh (MCTIOMHUTENb) BIPAaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOMA, B
TEYCHHE KOTOPOTO HW3TOTOBUTENb (HCIOJIHHUTENb) 00si3yeTcss 00ecrneunBaTh
MOTPEOUTENNI0 BO3MOXXHOCTh HUCIOJB30BaHUS ToBapa (paOoThl) MO HAa3HAYCHHIO U
HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIC HEJAOCTATKM HA OCHOBAHHWM IyHKTa 6
ctatb 19 u myHkta 6 ctaTthu 29 Hacrtosilero 3akoHa. (B pedaxyuu ®PedepaibrHozo
saxona om 21.12.2004 Ne 171-@3)

2. 3rotoBuTens (MCIOMHUTENB) 0053aH yCTaHABIMBATh CPOK CIIYXKOBI TOBapa
(paboThl) ATUTENBHOTO TOJB30BAHUS, B TOM YHCJIC KOMIUICKTYIONINX W3ACIUN
(meraneii, y3/0B, arperaToB), KOTOPbIE [0 UCTEYCHUH OINPEICICHHOTO MEePHOia MOTYT
IPEACTABIATh OMACHOCTh JUIS JKM3HHM, 3JI0POBbS MOTPEOUTEIIS, TPUYHHATL BPEJ €0
UMYIIIECTBY W OKpY’Karouien cpene. (B pedakyuu DedepanvrHozo
saxona om 21.12.2004 Ne 171-@3)

3. Cpok ciryx0bl ToBapa (paboThl) MOKET UCUUCIIATHCS SIMHUIIAMU BPEMEHH, a
TaKkKe WHBIMU CIAMHUIIAMH H3MEpeHHs (KWJIOMETpaMH, METpaMU U MPOYUMHU
CIMHHUIIAMU W3MEPEeHUsT HCXOJs U3 (YHKIMOHAJIBHOTO HA3HAYEHHWsS TOBapa
(pesynbTaTa padoThl)). (B pedakyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

4.Ha  mpomyKThl  THTaHUA, napproMEpHO-KOCMETHYECKHE  TOBApHI,
MEIMKAMEHTBI, TOBAapbl OBITOBOM XWMHHM U UHBIE TOJ00HBIE TOBapbl (PaboOThI)
W3rOTOBUTENH (MCIIOJIHUTENH) 00s3aH YyCTaHABIMBATH CPOK TOMHOCTH - TIEPHO, IO
UCTCUYCHUH KOTOPOTO TOBap (paboTa) CUMTAETCS HEMPUTOIHBIM ISl MCIIOIH30BAHUS
10 Ha3HAYeHUI0. (B pedarkyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

5. [Iponaxa ToBapa (BbIIOJHEHUE pPAOOTHI) MO HCTEYEHHH YCTAHOBIEHHOTO
CpOKa rOJIHOCTH, a Tak)Ke TOBapa (BBIIOJHEHHUE PabOThl), HA KOTOPBIM JTOJIKEH ObITh
YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, 3ampeuiaercs. (B pedaxyuu
Deoepanvroco 3akona om 17.12.1999 N 212-D3)

6. M3rotoButens (MCIOJHUTENbL) BIpaBe YCTaHABIMBATH Ha ToBap (paboTy)
rapaHTUNHBIN CPOK - MIEPUOJ], B T€YEHUE KOTOPOTO B Cllydae OOHApyKEHUSI B TOBape
(pabote) HemocTaTka HW3TOTOBUTENb (KCIOJHUTENB), MPOJAaBEl, YHOJIHOMOUYEHHAs
OpraHu3anuss WIM  YINOJHOMOYEHHBIH  WHIAMBUIYAIbHBIA  MOpeanpUHUMATENb,
uMIoprep o00si3aHbl YAOBIETBOPUTH TPEOOBAHMS TMOTPEOUTENS, YCTAaHOBIICHHBIE

ctatbsiMu 18 u 29 mHacrosmero 3akoHa. (B pedaxyuu  Dedepanvroco
saxona om 21.12.2004 Ne 171-@D3)

N3roToButens BIpaBe MNPUHATH 005S3aTE€IHCTBO B OTHOILIEHHWU HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX IO HCTEYCHUH YCTAHOBICHHOTO MM TapaHTHITHOrO Cpoka

(TOTIOTHUTEHHOE 00s13aTeIBCTBO). (A03ay 66€0€H - DeodepanvHwiil
saxon om 21.12.2004 No 171-D3)
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COI[Cp)KaHI/Ie JOIIOJTHUTCIBbHOT'O 00s13aTeNIbCTBA HU3roTOBUTCIIA, CPOK TN CTBUS
TaKoro 00s3aTeNbCTBA U NOopsAA0K OCYHICCTBIICHUA HOTpe6I/ITeJ'IeM npaB 110 TaKOMY

00513aTeNbCTBY  OMPENENSAIOTCS  M3rOTOBUTENEM. (A63ay 66eden - DedepanvHblil
saxon om 21.12.2004 Ne 171-D3)

7. IIpoxaBen BIpaBe yCTAaHOBUTh Ha TOBAp rapaHTUHHBIA CPOK, €CIM OH HE
YCTaHOBJICH U3TOTOBUTEIIEM.

[Tpomaserr BrpaBe MPUHATH 00513aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBApa,
OOHAapy)XCHHBIX  TI0  HWCTCUYCHHM  TapaHTUHHOTO  CPOKa,  YCTAHOBJICHHOTO
M3TOTOBUTEIEM (JOTMOTHUTEILHOE 003aTEIILCTRO).

CopepxaHue JOMOTHUTEIBHOTO 00s3aTeNbCTBA MPOJABIA, CPOK JACHCTBUS
TAaKOro 00s53aTeNbCTBA U TMOPSIOK OCYIIECTBICHHUS MOTpeOUTENIeM MpaB MO TAKOMY
00513aTeNLCTBY OMPECIISIOTCS JOTOBOPOM MEXKIY OTPEOUTENEM U TIPOIABIIOM.

(ITynxm 6 pedaxyuu @edepanvroeo saxona om 21.12.2004 Ne 171-D3)

8. UsroToButens (mpojaBell) HeCET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBApa,
oOHapy>XEeHHbIC B TEUEHHE CpOKa JEHCTBHS JIOTIOJHUTEIBHOTO 00s3aTENbCTBA, B
COOTBETCTBUHU C a03aleM BTOPHIM NMyHKTa 6 cTaThu 18 HacTosiero 3akoHa, a mocie
OKOHYAHUSI CpOKa JAEUCTBUS JOMOJHUTEIBHOrO 0053aTeNIbCTBA - B COOTBETCTBUU C

nyHKkToM 5 crtateu 19 Hacrosimiero 3akoHa. (Ilynkm eseden - DedepanbHbiil
3axon om 21.12.2004 Ne 171-3)

Crarps 6. O0S13aHHOCTH M3rOTOBHUTEJIA 00€CIIeYUTh BO3MOKHOCTh PEMOHTA
¥ TEXHUYECKOro 00C/Iy:KMBaHUA TOBapa

WzroroButens 00s3aH 00ECIEUUTh BO3MOXKHOCTh HCIIONIb30BAaHUSI TOBapa B
TEUEHHUE ero cpoka CIyKObl. JIJish ATOW e U3rOTOBUTENb 00ECIIeYHBAET PEMOHT U
TEXHUYECKOe OOCIy)KMBaHUE TOBapa, a TaKXe BBHITYCK M MOCTAaBKYy B TOPTOBHIE U
PEeMOHTHBIE OpraHW3alii B HEOOXOIAMMBIX JJISI PEMOHTAa M TEXHUYECKOTO
oOcity>)kuBaHHusT 00OBEME U acCCOPTUMEHTE 3allacHbIX YacTeil B TEYEeHHE CpOKa
MIPOU3BOJICTBA TOBAapa M MOCJIE CHIATHSI €r0 C IPOU3BOJCTBA B TEUEHHE CPOKA CITYHKOBbI
TOBapa, a MPU OTCYTCTBUU TAaKOI'O CpPOKa B TE€UYEHHE JNECATHU JIET CO JHA IMepeaaydu
TOBapa NOTPeOUTENIO.

Cratbs 7. IIpaBo norpeduTest Ha 0€301aCHOCTH TOBapa (PadoThl, YCJIYIH)

1. Ilorpebutens uMeeT mpaBo Ha TO, 4yTOObI TOBap (paborta, yciayra) MHpH
OOBIUHBIX YCJIOBHSIX €0 HUCIOIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTUIU3ALUN
ObL1 Oe30MaceH JUisl )KU3HH, 3J0POBbS MMOTPEOUTEINSI, OKPYKAIOIIEH Cpeibl, a TaKXKe He
NPUYMHASL Bpel MMYLIECTBY mnoTpedutens. TpeOoBaHHsA, KOTOpBIE JOJKHBI
oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl, yCHyru) JUisl KU3HU U 370POBBSA
MOTPEOUTENSA, OKPYKAIOIIEH Cpejibl, a TakKe MPEeJOTBpallleHue MPUUMHEHUS Bpeaa
MMYILECTBY MOTPEOUTENsA, SBISAIOTCS O0S3aTENbHBIMU U YCTaHABIMBAIOTCA 3aKOHOM

WM B YCTAHOBJICHHOM WM  TOpsnke. (B pedakyuu  DedepanvHoco
saxkona om 17.12.1999 Ne 212-D3)
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2. U3rotoButens (MCHOMHUTENH) 00s3aH oOecreynBaTh 0€30MacHOCTh TOBapa
(paboThl) B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIIY)KOBI MJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecmu B cooTBeTCTBUM ¢ MyHKTOM | cTaThu 5 HAacTOSIIEro 3aKOHA U3TOTOBUTEIb
(MCTIOJTHWTENIb) HE YCTAaHOBWMJ Ha ToBap (paboTy) CpOK CIyXObl, OH 00s3aH
obecrieunTh 6€30MacHOCTH TOBapa (paboThl) B TCUCHHUE ACCATH JIET CO JHS NEpeaaun
ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, TNpUYMHEHHBIN JKW3HU, 370POBBI0 WM UMYIISCTBY TOTPEeOUTENs
BCIIEACTBHE  HeoOecmeueHus  OezomacHocTH  ToBapa  (pa®oThl),  MOJJICKUT
BO3MEIIIEHUIO B COOTBETCTBUU CO cTaThel 14 HacTosIero 3akoHa.

3. Ecmm s GezomacHOTO MCMONB30BaHHUS ToBapa (paboOThl, YCIYyTH), €ro
XpaHEHUs, TPAHCTIOPTUPOBKU M yTHIW3AIMU HEOOXOAMMO COONIOAATh CHEIUATbHBIC
nmpaBujia (Jajiee - TMpaBWIIa), W3TOTOBUTENb (MCIIOJHUTENh) O0s3aH yKa3aTh 3TH
MpaBujia B CONPOBOAMTENBHON JOKYMEHTAallMu Ha ToBap (padotry, yciyry), Ha
ATUKETKE, MApPKHUPOBKON WJIM MHBIM CHOCOOOM, a TpojaBel] (MCIOJHUTENh) 00s3aH
JIOBECTH AT TIPaBWJIa JIO CBEJACHUS MOTPEOUTEIS.

4. Ecniu Ha ToBaphl (pabOThl, yCIYrd) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
MOpSAJIKE  YCTAaHOBJIEHBI  OOs3aTeNbHBIC TpeOoBaHUS, OOECTeUMBAIONINE  UX
0e30macHOCTh JUISL KU3HHU, 370POBbsl MMOTPEOUTENs, OKpYXKaloLel cpensl |
NPEIOTBPALLEHUE NPUYMHEHUS BpEAa HMYIIECTBY NOTPEOUTENs, COOTBETCTBUE
TOBapoB (paloT, YCHAyr) YyKa3aHHbIM TpeOOBaHUIM TOMICKUT O00sS3aTEIHLHOMY
HOJTBEPKACHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM W HHBIMM IPaBOBBIMU
aktamu. (B pedakyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

He nonyckaercsa npoaaka ToBapa (BBIIIOJIHEHHE palbOThI, OKa3aHUE YCIIYTH), B
TOM 4YHUCJIE€ HUMIOpPTHOro TOBapa (pabotTel, yciyru), ©6e3 wuHbopmanuu o0
00s13aTeIbHOM TOATBEPKJIEHUM €r0 COOTBETCTBUS TpeOOBaHUSAM, YKAa3aHHBIM B
IyHKTe | HAcTOSAIIEN CTAThHU.

(ITynkm 6 pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-D3)

5. Ecnu ycraHoBiieHO, UTO MpU COOITIONCHUH MOTPEeOUTENIeM yCTaHOBJICHHBIX
MpaBWJI HUCHOJIb30BAHMS, XPAaHEHUS WIM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH
MNPUYMHAECT WM MOXKET MPUYMHUTH BpEA JKU3HHM, 3J0POBBI0O U HMYIIECTBY
MOTpEeOUTENISA, OKPYXKAIOIIEH Cpelie, U3rOTOBUTENb (MCIIOJHUTENb, MPOaBell) 00s3aH
HE3aMEeUTUTENIbHO MPUOCTAHOBUTH €0 MPOU3BOJACTBO (pealn3aliio) 10 yCTpaHEHUs
IPUYMH BpEla, a B HEOOXOJAMMBIX CIIy4asX HPHUHITb MEpbl MO H3BATHIO €0 U3
000poTa 1 OT3BIBY OT OTpeOuTeNs (moTpeduTenei).

Ecnu nmpuuuHbl Bpelia yCTpaHUTh HEBO3MOKHO, MU3TOTOBUTENb (MCIIOTHUTEIND )
00si3aH CHATH Takoil ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipu HeBbIOIHEHUU
M3rOTOBUTENEM (MCIOJIHUTEIEM) 3TON 00SI3aHHOCTH YIIOJTHOMOYEHHBIN (peepanbHbIi
OpraH MCHOJHUTEIbHON BIACTH MPUHUMAET MEPHI M0 OT3bIBY TAKOr0 ToBapa (paboThl,
YCIIYTH) C BHYTPEHHETO pPBIHKA W (WJU) OT TOTPEOWTENs WM TOTpPEOUTENe B
MOpsIAKE, YCTAaHOBJICHHOM 3aKOHOAaTelIbcTBOM Poccuiickoit Denepanuu. (B pedakyuu
peodepanvhuvix 3axonos om 21.12.2004 Ne 171-D3; om 18.07.2011 No 242-D3)
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VYObITKH, TPUYUHEHHBIE TOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl,
YCIIyTH), TOJUIeKAT BO3MEIICHUIO M3TOTOBUTENEM (MCTIOTHUTENEM) B TOJTHOM
o0beMe.

6. (Ilynkm ympamun cuny - @edepanvuwiil 3axon om 21.12.2004 Ne 171-D3)

Cratbs 8. IIpaBo norpeduTesst Ha MHPOPMALMIO 00 U3TOTOBHUTEIE
(ucnosiHUTENE, MPO/ABIIE) U 0 TOBapax (padorax, ycayrax)

1. ITorpebutens BopaBe NOTPeOOBATh MPEAOCTABICHUS HEOOXOAMMOU W
JI0cTOBepHOU MHpOopManuu 00 U3roToBUTeNe (MCIOIHUTENE, TIPOJABIIE), PEXKUME €ro
paboThI U peann3yeMbIX UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B MyHKTe | HacTosmied cTtaTbu WMHMOpMAIMS B HATJIAIHON |
JIOCTYIHOM Qopme JOBOAUTCS 1O CBEICHHUS NOTpeOuTeNel mnpu 3aKI0UYEeHUU
JIOTOBOPOB KYIUTU-MIPOJAAKH U JIOTOBOPOB O BBIMOJHEHHH PadbOT (OKa3aHUM YCIIYT)
crocobamMu, TPUHATBIMHA B OTIENBHBIX chepax OOCTyKHWBaHUS TOTpeOHWTENeH, Ha
PYCCKOM SI3bIKE, a JIOMOJIHUTEIbHO, N0 YCMOTPEHHUIO M3TOTOBUTEINS (MCIIOTHUTENS,
NpojaBila), Ha TOCYIapCTBEHHBIX s3bIKax CyObekToB Poccuiickoit ®denepanuu u
POAHBIX sI3bIKax HapoAoB Poccuiickoit @enepanmu.

3. YojgHomoueHHas opraHu3anust WJiIn YHOHHOMOquHLIﬁ I/IHI[I/IBI/II[yaJ'II)HHﬁ
MMPpCAIIPUHUMATCIID 10 Tpe60B8.HI/IIO HOTpe6I/ITeJIH 00s13aHEBI IMpeA0CTaBUTH
IMOATBCPIKACHUC CBOUX HOHHOMO‘II/Iﬁ, BBITCKAIOMIUX M3 3aKJIIOYCHHOI'O UMH O0OTr0BOpPa

c U3rOTOBUTEIEM (nponaBuom). (Ilynkm 66e0€eH - DeoepanbHbiil
saxon om 29.07.2018 Ne 250-D3)

Crarpa 9. Undopmanus 00 usrorosureJie (MCNOJHHUTEIE, IPOAABIIE,
BJIaJIeJIblIe arperaTopa)

(Haumenosanue 6 peoakyuu Pedepanvrozo saxona om 29.07.2018 No 250-D3)

1. U3rotoBuTens (MCIOJHUTENb, MPOAABEI]) O00s3aH JOBECTH A0 CBEICHHS
notpedurens (QupmMeHHOE HaMMEHOBaHME (HAMMEHOBAaHWE) CBOCHM OpraHu3allvu,
MECTO €€ HaxoXJeHus (aapec) u pexum ee pabotel. [Ipomaserr (MCIIOTHUTEND)

pa3MeniaeT yka3zaHHYI UHQOpMaluio Ha BbIBecKe. (B pedaxyuu Dedepanvrozo
saxona om 21.12.2004 Ne 171-3)

N3roroBurens (MCTIOTTHUTEIb, npojasen) - VHIMBUAYaJIbHBIN
MpeANnpUHUMATENDb - JIOJDKEH TMPEIOCTaBUTh  MOTPeOUTEeNt0  HUHPOpPMALUIO O
rOCyJapCTBEHHON PErUCTPALIMU U HAMMEHOBAHUU 3apETUCTPUPOBABILErO €r0 OpraHa.

WsroroButens (mpomaBer) oO0s3aH JIOBECTH JO CBEICHUS TMOTPEOUTEINS
(upMeHHOE HAaUMEHOBaHUE (HAMMEHOBAHME), MECTO HAXOXICHHS (aIpec) U pexuM
paboThl YIOJIHOMOYEHHOW OpraHM3alii WIN YIMOJTHOMOYEHHOTO HHAMBUAYaJIbHOTO
npeAnpuHuMaTens. (Aozay eseden - @edepanvuviii 3axon om 29.07.2018 Ne 250-D3)

1:. YronHoMoueHHas opraHu3alus WIM YINOJTHOMOYEHHBIM WHIAWUBUIYaTbHBIN
MpeArnpuHUMAaTENb B Cilydae OOpamlieHus moTpeOutTenst 00si3aHbl JTOBECTH IO €ro
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cBemeHns WHpopManmuioo o cebe u  umirotoButTene (mpomaamie) (pupmeHHOE
HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXICHHS (aapec), peXuM paboThI,
TOCYAapCTBEHHBIN PETUCTPALIMOHHBI HOMEp 3aluCH O CO3JaHUH FOPUAUYECKOTO
muna,  (pamunuio, WM,  OTYECTBO  (€CIM  HMMEETCs),  TOCYAapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEpP 3alUCH O TOCYJApPCTBEHHOW pErucTpanuu (u3N4ecKoro
JUIla B KauecTBE HMHAMBHUAYAJIbHOTO MPEANpPUHUMATENS). Y IIOJIHOMOYECHHAS
OpraHu3alvs WU YIMOJTHOMOYEHHBIM WHAWBHUAYAJIbHBIA TMpEeANPUHUMATENh BIPaBe
JOBECTH JI0 CBEIEHHsS TMoTpeOuTeneid wHPOpMaIuio o cede IOCPEACTBOM ¢€e
pa3MelIeHus] Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UuTepHet", nHDOpMANIUO 00 M3roTOBUTENE (TIPOJABIIC) IMMOCPEACTBOM Pa3MEIICHUS
Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHOW cetu "MHTepHer"
CCBUIKM Ha CTpaHMIy calTa W3roTOBUTENs (MpojaBiia) B HHGOPMAIMOHHO-
TEJICKOMMYHHKAIIMOHHOW cetu "MHTepHer", coaepxamyto wuHpopmanuio 00
M3TOTOBUTENIC (mponasue). (Ilynkm 66e0¢eH - DeodepanbHbiii
saxon om 29.07.2018 Ne 250-@3)

1>. Bnagenenm arperatopa o0s3aH JOBECTH JIO CBEIEHUS MOTpeOuTesei
uHpopmanuio o cebe W mpopamile (McrmojHUTENE) ((DUPMEHHOE HAMMEHOBAHHE
(HauMEHOBaHKE), MECTO HaxOXJeHMs (aJpec), pekuM padOThl, rOCyAapCTBEHHBIN
PErUCTPAILIMOHHBIM HOMEp 3allUCH O CO3/JaHUU IOPUIUYECKOro JIMla, GamMminio, uMs,
OTYECTBO (€CIIM HMMEETCs), TOCYJApPCTBEHHBIM PETrUCTPAIMOHHBIN HOMEpP 3alHCH O
rOCYJIApPCTBEHHON PErucTpauuy (pU3MYEeCKOro JIMIA B Kaue€CTBE WHJIMBUYaIbHOIO
OpellpuHUMaTeNs), a Takke 00 MMEIoIUXCs U3MEHEHMSIX B  YKa3aHHOM
uHpopmanuu. Brnanenen arperatopa J0BOJUT JO CBEJIEHUS NOTpeOUTENen
uHpopMalMio 0 cedbe U npoaaBlUe (UCIOJHUTENE) MOCPENCTBOM €€ pa3MEIleHUs Ha
CBOMX caiTe W (WIM) CTpaHUIE caiiTa B MH(YOPMAIIMOHHO-TEIEKOMMYHHKALMOHHOM
cetu "Unatepner". Mudopmaruio o mpoaasie (MCIOTHUTENE) BIIAJENEll arperaropa
BIIpaBE JOBECTH 1O CBEACHMS MOTPeOUTENEel MOCPEICTBOM pa3MELIEHUS Ha CBOMX
caiite u (WIM) CTpaHUlEe caliTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UntepHer" CChUIKM Ha CalT mnpoAaBla (MCHOJHUTENS) B HH(POPMAIMOHHO-

TeleKOMMYHUKalMoHHOW cetu  "WUurtepuer". (Ilynkm  66eden -  Dedepanvhbiii
s3axon om 29.07.2018 Ne 250-@3)

13. IlponaBenr (MCTIOMHUTENB) 00sI3aH MPENOCTABUTH BIAJCNbIly arperaropa u
pa3MecTUTh Ha CBOEM caiiTeé B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHer" (Mpu €ro HaJM4YUM) ITOCTOBEPHYIO MHGPOpPMALUIO O cede, yKa3aHHYIO B
NyHKTe 12 HacTosmied crateu. B ciydae, eciim HMMEOTCS W3MEHEHUS B Takou
uH(popMaIK, MpoJaBel (UCIOIHUTENb) 00s3aH B T€YEHUE OAHOIO pabodero IHS C
MOMEHTa BHECEHHUS B HEE H3MEHEHMH COOOLIMTH BIaelblly arperaropa o0 3THX
M3MEHEHMSIX W pa3MeCcTUTh MX Ha CBoeM cailte B  HMHPOPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHONW cetn "WuTepuer" (mpu ero Hamuuuu). Brnanenen
arperatopa o0s3aH BHECTH O3TU M3MEHEHHUA B UHGPOPMALMIO O MPOJABLE
(ucroyiHMTENIE) B TEYEHHUE OJHOTO pPabOYero IHs, €CIU pa3MEIICHHE YKa3aHHOU
nH(pOpPMAIIMK OCYIIECTBIIACTCS Ha CaiiTe BIaJeNblla arperaropa u (Wjim) ero CTpaHulle
caiiTa B UWH(OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "Wutepuetr". (Ilynxkm
seeoen - Dedepanvotil 3axon om 29.07.2018 N 250-D3)

2. Ecniu BUJ J€SITENIbHOCTH, OCYIECTBISEMBI N3TOTOBUTENIEM (HUCIIOIHUTETIEM,
MPOJABLIOM), TMOJICKUT JIMLIEH3UPOBAHUIO W  (MJIM) HCIOJIHUTENIb HMEET
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TOCYJAPCTBEHHYIO aKKpPEIUTAIUI0, 10 CBEACHHUS TOTPEOUTENs MODKHA OBITh
noBeneHa wuHGoOpMamus O BUAE JEATEIBHOCTH W3TOTOBHUTENS (MCIOJHUTES,
MpoJaBiia), HOMEpe JHICH3UU U (WJIM) HOMEpPE CBUIECTENHCTBA O TOCYJAPCTBEHHOU
aKKpeIUTaIlMi, CPOKaxX JCUCTBHUS yKa3aHHBIX JUIEH3UU U (WIM) CBUACTEIHCTBA, a
Takke uHGopManus 00 opraHe, BBIJABIIEM YyKa3aHHbIE JMIEH3UIO U (WJIH)
CBUCTENBCTBO. (B pedaxyuu Dedepanvroco 3axona om 16.10.2006 Ne 160-D3)

3. Undopmanms, mpeaycMOTpeHHass MyHKTamMu | W 2 HACTOSIIEH CTaThH,
JO/HKHA OBITh JOBEIEHA JO CBEACHHUS MOTpeOuTesel Takke IMPHU OCYIICCTBICHHH
TOPTOBJIM, OBITOBOTO M HHBIX BUIOB OOCTY>KMBAaHMS TOTpPEOHWTENEH BO BPEMEHHBIX
MOMEIICHUAX, Ha ipMapKax, C JIOTKOB W B JAPYTUX CIydYasX, €CIU TOPTOBIs, OBITOBOE
W WHBIE BHUJBI OOCITYXKHMBAHHS TMOTPEOUTENCH OCYIISCTBISIIOTCS BHE IMOCTOSHHOTO
MeCTa HaxO0XJACHUS MPOoAaBIa (MCIIOJHUTEIA).

Crartbs 10. Undopmanus o ToBapax (padorax, yciayrax)

1. UsrotoBuTenb  (MCIOMHUTENb,  NpOJaBel])  o00s3aH  CBOCBPEMCHHO
NIPEIOCTABISATh TOTPEOUTENI0 HEOOXOAUMYIO M JIOCTOBEPHYIO HH(POPMAIUIO O
ToBapax (paborax, ycnyrax), oOOECHEUMBAIOLIYI0 BO3MOXXHOCTb HX MPaBUIBLHOIO
BeIOOpa. [lo oTnmenbHBIM BHAaM TOBapoB (paboT, YCIYr) MepeueHb U CIIOCOOBI
noBeJieHUsT MH(OpManMM 10 MOTpeOuTeNnss ycTraHaBiauBaloTcs [IpaBuTenbcTBOM
Poccuiickon @enepaunu.

2. Uadopmanmst o ToBapax (paboTax, yciyrax) B 005S3aT€ITbHOM TOPSJIKE
JOJKHA COJEPKATh:

HaMMEHOBAaHUE TEXHHYECKOTO periaMeHTa WIM WHOE YyCTAaHOBJICHHOE
3aKOHOAaTeNbcTBOM Poccmiickoit dDenepanu 0 TEXHHMYECKOM pPETYJIHPOBAHUU U
CBHJICTEILCTBYIOIIEE 00 00s3aTETLHOM IOATBEPKACHUM COOTBETCTBHSI TOBapa
obo3Hauenue; (B pedaxyuu @edepanvroeco saxona om 21.12.2004 Ne 171-D3)

CBeJIeHUsSI 00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBapoB (pabdoT, ycinyr),
B OTHOILIEHUU IPOJIYKTOB MUTAHUS CBEJEHHUS O COCTaBe (B TOM YMCJIE HAUMEHOBAaHUE
HCIIOJIb30BAHHBIX B MPOLECCE U3TOTOBICHUS MPOJYKTOB MUTAHUS MHUILEBBIX JOOABOK,
OMOJIOTMYECKN aKTUBHBIX J00aBOK, MHGOpMALMs O HAJIMYUHU B MPOAYKTaX MUTAHUSA
KOMITOHEHTOB, MOJIYYE€HHBIX C MPUMEHEHUEM T€HHO-UHXEHEPHO-
MOJU(UIMPOBAHHBIX OPraHM3MOB, B Cllydae, €Cld COJAepKaHUEe YyKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee NEBSTH JECATHIX IMPOIEHTA),
MUIIEeBOM EHHOCTH, HA3HAYEHUH, 00 YCIOBUSIX MPUMEHEHUS U XpaHEHUS MPOAYKTOB
MUATaHUsI, O CIOCO0aX M3TOTOBJICHUS TOTOBBIX OJIOJ, Bece (0Obeme), 1aTe U MecTe
W3TOTOBJICHUSI U YNMAaKOBKU (pachacoBKU) MPOAYKTOB MUTAHUS, a TaKXKE CBEJICHUS O
MIPOTUBOIOKA3AHUAX JUISl UX MPUMEHEHUs MPU OTAENbHBIX 3a0oneBanusx. [lepedenp
ToBapoB  (paboT, ycayr), wuHbOpMAIUsI O KOTOPHIX JOJDKHA  COACPKATh
MPOTUBOIMOKA3aHUS JUId WX TMPUMEHEHHs TpPH  OTICNbHBIX  3a00JEBaHUSAX,

YTBEpXKIaeTCA [IpaButensctBom  Poccuiickoit ~ ®enepanuu; (B pedaxyuu
peodepanvhuvix 3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHy B pyOJsiX U yCIIOBUS MPUOOpETeHus: TOBapoB (palboT, yciayr), B TOM YHCIIe
MIpHU OIUIaTe TOBapoOB (padoT, yCIIyT) uepe3 OMpeaesICeHHOE BpeMs TOCie UX Mepenadn
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(BBIMTOJTHEHMS, OKa3aHMs) IMOTPEOUTENI0, IMOJHYIO CyMMY, IOJJIC)KAIIYIO BBITLIATE
nmoTpeduTeneM, W TpaduK MOTAIICHUS 3TOH CyMMBI; (B pedakyuu Dedepanbroco
saxona om 21.12.2013 No 363-D3)

TapaHTHUHHBI CPOK, €CIM OH YCTAaHOBIEH; (B peodakyuu Dedepanvhozo
saxona om 17.12.1999 Ne 212-@3)

nmpaBujia M yCIOBUSA 3(P(EKTUBHOTO W OE30MMAaCHOTO HCIIOJIh30BaHUS TOBApOB
(pabor, ycnyr);
uHpopmanmo 00 sHepreTudeckord 3(PGEeKTUBHOCTH TOBAPOB, B OTHOIICHUU

KOTOpBIX TpeOOBaHWE O HAIMYMU TaKOW MHQPOPMAIUU OMPEACTIEHO B COOTBETCTBUU C

3aKOHOJATEIbCTBOM 00 JHEProcOEPEeKCHUH W O TMOBBIIICHUM JHEPreTHUYCCKOM
s dekTuBHOCTH; (Ab3ay 66eden - Pedepanvhuiil 3axon om 23.11.2009 Mo 261-D3)

CPOK CIYXObI WM CPOK TOJHOCTH TOBapoB (paboOT), YCTAHOBICHHBIN B
COOTBETCTBUHU C HACTOSIIUM 3aKOHOM, a TAK)KE CBEJICHUSI O HEOOXOMMBIX JEHCTBUIX
MOTPEOUTEN MO MCTCUECHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX IMOCIEACTBUSIX MPU
HEBBITIOJTHEHUN TaKUX JCHCTBHUI, €CIM TOBaphl (pabOTHI) MO MCTCUECHUU YKa3aHHBIX
CPOKOB TMPECTABISIIOT OMACHOCTh TSI )KM3HU, 3[I0POBbS U MUMYIIECTBA TTOTPEOUTEINS
WM CTAaHOBSITCSA HEMPUTOAHBIMU JJI UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MecTto HaxoxAeHusi), (pUPMEHHOE HauMMEHOBaHHE (HAaMMEHOBAHUE)
U3rOTOBUTENS (MCIOJIHUTEINSI, MpOAaBlia), YINOJIHOMOYEHHOW OpraHu3aluu WIH
YIOJTHOMOYEHHOTO MHAWBUAYAJIbHOTO IpEANpUHUMATENS], UMIopTepa; (B pedaxyuu
Deoepanvrozco 3axona om 25.10.2007 Ne 234-D3)

I/IH(bOpMaI_[I/IIO 00 00s3aTeIbHOM MOATBCPIKACHHUUN COOTBCTCTBUA TOBAPOB

(pabot, yciyr), yka3aHHbIX B IyHKTe 4 cTaThbu 7 HaAcTosimiero 3akoHa; (B pedaxkyuu
Deoepanvroco 3akona om 17.12.1999 Ne 212-D3)

uH(OpMaALIUIO O TIpaBUJIaX MPOJIAXKK TOBAPOB (BBITIOJIHEHUSI PabOT, OKa3aHUs
yCIyr);
yKaSaHI/Ie Ha KOHerTHOG JIM1O, KOTOpOG 6yz[eT BBIITOJIHATH pa60Ty (OKaSBIBaTB

yCIyTy), U UHPOpPMAIMIO O HEM, €ClId ITO MMEeT 3HAaueHWe, UCXOJs U3 XapaKTepa
paboThI (yeiyrn); (A63ay eéseden - @edepanvhwiii 3akon om 17.12.1999 Ne 212-D3)

yKa3aHHE Ha HCIOJIb30BaHUE (POHOrpaMM MpPU OKA3aHWU pPa3BIIEKATEIbHbIX
yCIyT UCHIOJHUTESIMU MY3bIKaJIbHBIX TPOU3BEACHUN. (A63ay 66eden - DedepanvHblil

3axon om 17.12.1999 Ne 212-3)

Ecnu npuobperaemsbiii motpeduteneM ToBap OblI B YIOTPEOJICHUU WM B HEM
YCTpaHsJICS HEAOCTATOK (HEIOCTATKH), MOTPEOUTENIO JAOKHA OBITh MPEIOCTaBICHA
uH(popMaIus 00 3TOM.

3. Undopmanus, npeaycMOTpeHHas! IyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJIUTCS
710 CBEJCHUS MOTpeOuTENeH B TEXHUYECKON TOKYMEHTAIUH, [TPUJIaraeMoil K ToBapam
(pabotam, yciyram), Ha 3TUKETKAaX, MAapKUPOBKON MM MHBIM CIIOCOOOM, MPUHSATHIM
IUIA OTIENbHBIX BHUAOB TOBAapoB (pabot, ycayr). Mudopmauus 06 obsg3aTenbHOM
MOATBEPKICHUN COOTBETCTBHS TOBApPOB MPEJCTABISETCS B MOPSAKE U CIOCOOAMH,
KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickon denepanum 0 TEXHUYECKOM
pEerylIMpOBaHUU, M BKJIIOYaeT B ceOs CBEIGHHA O HOMEpEe JOKyMEHTa,
MOATBEPKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3alluii,
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€ro  BBIOABIICH. (B pedaxkyuu  gedepanvhvix  3akoHo6 om 17.12.1999 Ne 212-
D3; om 21.12.2004 Ne 171-D3)

(A63ay ympamun cuny - @edepanvhwiii 3akon om 21.12.2004 Ne 171-D3)

Crartbs 11. Pe:xxum pa6oThl pogaBua (MCIOJTHUTEJIA)

1. Pexxum  paboThl TOCYTApCTBEHHBIX, MYHUIUIMAIBHBIX  OpraHU3aIUui
TOPTOBJIM, OBITOBOTO M MHBIX BHJIOB OOCTYKMBAaHHS MOTPEOUTENEH yCTaHABINBACTCS
MO0 PEIICHHUI0O COOTBETCTBEHHO OPTraHOB WCIOJHUTENBHOW BIACTH CyOBEKTOB
Poccuiickon @enepannu 1 OpraHoB MECTHOTO CAMOYTIPABJICHHUS.

2. PexxuM paboThl OpraHM3aiiuii, OCYIIECTBIISIIONINX ACSITEIHHOCTh B cdepax
TOPrOBOTO, OBITOBOTO M MHBIX BHIOB OOCTYKMBAaHHS MOTpPeOUTEICH 1 HE yKa3aHHBIX
B TMyHKTe | HacTosmIed CTaThW, a TaKKe HWHAWBUAYAIBHBIX MpeaNpUHUMATENICH
YCTaHABIIUBACTCS UMH CAMOCTOSITEIIHHO.

3. Pexxum  pabotel mpojaBma (MCIOMHUTENSA) JOBOJAMTCS JIO CBCACHUS
noTpeduTenel u JOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTh M3rOTOBHUTEJIS (MCIIOJTHUTEJIS, IPOJAABLA,
BJIaJleJIbIIA arPeraTropa) 3a HeHa/JIesKaly 0 HH(POPMAIHIO 0
ToBape (padore, ycayre)

(Haumenosanue 6 peoaxyuu gedepanvHulx 3akonos om 21.12.2004 No 171-
D3; om 29.07.2018 Ne 250-D3)

1. Ecnmu motpeOuTento He NpeNoCTaBiIeHa BO3MOXKHOCTh HE3aMEIUTEIHLHO
MIOJTYYUTh TPU 3aKIFOUYEHUU JIOTOBOpa MHGOpPMAIMIO O ToBape (pabote, yciyre), OH
BIIpaBe IMOTpeOOBaTh OT TMpojaBma (WCTIOJHUTENSA) BO3MEMICHHUS  YOBITKOB,
NPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHWEM OT 3aKJIIOYCHHS JOTOBOpA, a ECIIH
JIOTOBOP 3aKJIIOYEH, B pa3yMHBIN CPOK OTKA3aThCS OT €r0 UCIIOJIHEHUS U TOTpeOOBaTh
BO3BpaTa YIJIAYEHHOM 32 TOBAp CYMMBI M BO3MEIIEHUS IPYTUX YOBITKOB. (B pedakyuu
Deoepanvroco 3axkona om 21.12.2004 Ne 171-D3)

[Ipu oTka3e OT UCMOJHEHUs IOTOBOpa MOTpedUTeab 00s3aH BO3BPATUTH TOBAp
(pe3ynbTaT paboOTHI, YCIAYrd, €CIAM 3TO BO3MOXHO IO HX XapakTepy) MpOJAaBIly
(ucnionmuuTEN0). (B pedakyuu Pedepanvhoeo 3akona om 21.12.2004 Ne 171-D3)

(ITlynkm 6 pedaxyuu Dedepanrvrozo 3axkona om 17.12.1999 Ne 212-D3)

2. [lpogaBen; (MCHOJIHUTENb), HE NPEIOCTABUBLIMI MOKYMNATENI0 IOJHOU U
JOCTOBEpHOW HWH(pOpMaIMu O ToBape (paboTte, yciayre), HECeT OTBETCTBEHHOCTD,
MPEAYCMOTPEHHYIO TyHKTaMH | - 4 cratbu 18 winm nmyHkroM 1 crathu 29 HacTosmero
3akoHa, 32 HEJOCTAaTKU ToBapa (paboThl, YCIYrH), BOZHUKIINE TMOCIE €ro Mepeaadu
MOTPEOUTEIIO BCIIEICTBUE OTCYTCTBHUS y HETO Takoil uHbopmauuu. (Ilynkm 66edeH -
Deoepanvuniil 3axkon om 17.12.1999 M 212-D3)

21. Bnaneneny arperatropa, NpeIOCTaBUBLIMN MOTPEOUTENIO HEJOCTOBEPHYIO
WM HETOJIHYI0 MHGOpPMAaILMIO O ToBape (yciyre) WiM IMpojaslie (UCHOJHUTENE), Ha
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OCHOBAaHMU KOTOpPOM moOTpeOuTeneM ObLT 3aKIIOYEH JIOTOBOP KYIUIH-TIPOJAKH
(TOTOBOp BO3ME3MHOTO OKa3aHWS YCIYyTr) C TPOJABIOM (HCIIOJHUTEIEM), HECET
OTBETCTBCHHOCTh  3a  yOBITKM, TNPUYWHCHHBIC  IOTPEOUTEIIO  BCIEICTBUE
MIPEOCTABICHUS €My TaKOW WH(POPMAITUH.

Ecnu nHOE He mpeaycCMOTpEeHO COTalleHneM MEK1Y BIaJeNblieM arperaropa u
MPOAABIIOM (MCTIIOJHHUTEICM) HMJIM HE BBITCKACT M3 CYIISCTBA OTHOIICHUH MEXTY
HUMH, OTBETCTBEHHOCTh 3a WCIIOJIHCHUE JIOTOBOPA, 3aKJIIFOUEHHOTO MOTPEOUTENEM C
NpOAaBIOM (MCIIOJHHUTENEM) Ha OCHOBAaHWUU MPEIOCTABICHHOW  BJIAJCIBIIEM
arperatopa wHGoOpMaIuu o ToBape (yCIIyre) Wik ImpojaBie (MCIOIHHATENE), a TAKKe
3a CcOONMIOJICHHE TpaB TMOTpeOUTesNei, HapyIICHHBIX B pe3ylbTaTe Mepeaadu
notpeduTento  ToBapa  (ychnyrd) — HEHaJJIeKamlero  KadectBa ©U  oOMeHa
HETPOJIOBOJIL,CTBEHHOTO TOBapa HAJUICKAIIEr0 KadecTBa HAa aHAJIOTMYHBIA TOBAp,
HeceT mpojaasell (UCTIOJIHUTEND ).

Bnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC
HOTPEOUTENO BCIEACTBUE IPEJOCTABICHUS €My HEJOCTOBEPHOM WM HENOJHOU
uHpOpMaIK 0 ToBape (yclyre), B ciilyyae, eclid BiIaJesiel] arperaropa He U3MEHseT
UHpOpMaIHMIO 0 ToBape (yciyre), IpeaoCTaBICHHYIO MPOJABIOM (MCIOJHUTENIEM) U
COJIEPIKALLYIOCS B MTPEAJIOKEHUH O 3aKJIFOUEHUH JOTOBOPA KYILIU-IIPOJAXH (J0roBOpa
BO3ME3/IHOT'O OKa3aHUS yCIyT).

(ITynxkm eseden - @edepanvuwiii 3axon om 29.07.2018 Ne 250-D3)

22. [loTpebutens BrpaBe MpeAbsIBUTh TpeOOBaHHME K BIaJENbIly arperatopa o
BO3BpaTe CYMMbI NPOM3BEIEHHON MM IpeaBapUTENbHOW OIUIaThl TOBapa (yCIyTH).
Brnagenen arperaTopa BO3BpalllaeT CyMMY ITOJYYEHHOM UM MPEBAPUTEIBHON OIIATHI
ToBapa (yCiIyrd) B TEUYEHHE JAECITH KaJ€HAAPHBIX JHEH €O JHS MpPeAbABICHUS
HOTpeOUTENEM TaKOro TpeOOBaHMSI MPU OJHOBPEMEHHOM HAJIMYMU CIEAYIOIIHUX
YCIIOBUU:

toBap (ychmyra), B OTHOIICHHHM KOTOPOTO IMOTpeOUTENeM BHECEHa
npeBapuTeNbHas OIlaTa Ha OaHKOBCKMU CYET BiaJeNblla arperaropa, He nepeaaH
NOTpeOUTENIO B CPOK (YCIyra HE OKa3aHa B CPOK);

NOTpeOUTENh HAMPABWII MPOJABIlY (MCIOJHUTEINO) YBeIOMIIEHHE 00 OTKasze OT
WCIIOJTHEHUs JOTOBOPa KYIUIU-TIPOJAXKH (IOTOBOpa BO3ME3THOTO OKa3aHHUsS YCIyT) B
CBSI3U C HApYIICHUWEM MPOJABIOM (MCIOJHHUTENIEM) 00s3aTeIbCTBA MEPEaaTh TOBAP
(OKa3aTh ycnyry) B yCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHrneM o BO3Bpare CyMMBbl MpeABAapUTENIbHON OIIaThl TOBapa
(ycnyru) moTpeOuTenb HampapisieT BIaJEblly arperatopa IMOJITBEp)KACHUE
HaIpaBJIeHUs] MPOJABIY (HUCIOJHUTENIO) YBEIOMJICHUS OO0 OTKa3e OT HMCIOJIHCHHS
JI0TOBOpA KYIUIM-TIPOIaXKH (JI0roBOpa BO3ME3/IHOTO OKA3aHUS YCIIYT).

Ecnu mHOE HE mpeaycMOTPEHO YCIOBHSIMHU IOJIb30BAaTEIbCKOIO WM HHOTO
COrJIallleHHuss TNOTpeOuTeNss ¢ BIAAENbLIEM arperaTtopa, YBEIOMIJICHHE MPOJABIY
(ucomHUTEN0) 00 OTKa3e OT HKCIOJHEHUS] JOTrOoBOpa KYIUTM-TIPOJAXH (IOTOBOpA
BO3ME3JHOTO OKAa3aHMs YCIYr) MOXET OBbITh HANpaBIE€HO BIAJEINbIly arperaropa,
KOTOpPBIN 00513aH HAIIPaBUTh €ro MPOJIABIY (MCIIOTHUTEINIO).

(ITynxkm eseden - Dedepanvuwiii 3axon om 29.07.2018 Ne 250-D3)
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23. B cmygae, ykazaHHOM B IYHKTE 22 HACTOAIIEH CTaThH, BIaJAENeEl] arperatopa
BIIPaBe OTKa3aTh MOTPEOUTENIO B BO3BPATE CYMMBI MPEIBAPUTEIILHON OIIATHl TOBapa
(ycityrd) mpu TIONyYEHUH OT TPOAABIA (HMCIIOJHUTEIS) MOATBEPIKIACHUS TPUHSITHS
notpeduTeneM ToBapa (OKa3aHWsl YCIYyTH) MPU YCIOBUU, YTO KOMHUS TaKOro
MOJITBEPIKICHHSI OblIa HAIpaBlieHa BIAJCIbIIEM arperatopa moTpeOUTeN0 B TCUCHHUE
JeCATH KaJICHAAPHBIX JHEU CO JIHS MOJyUeHUs BIIaeIbIIeM arperatopa TpeOoBaHus O
BO3BpaTe CyMMBI MIPEIBAPUTEILHON OIUIaThl TOBapa (yciayru). B coyuae Hecormacus
noTPeOUTENISI C TPEJICTABICHHBIMHM BJIAJEbIIEM arperatopa J0Ka3aTelbCTBAMU
MPUHATHS TIOTPEOUTENIeM ToBapa (OKa3aHHs YCIyTrH) MOTPEOUTEh BIIpaBe TPEOOBAThH
BO3BpaTa CyMMbI MIPOU3BEJICHHONW MM TPEJIBAPUTEIHHON OIUIATHI TOBapa (yCIyTrH) B
cyneOHoM mopsiake. (Ilynkm eseden - Dedepanvhwviii 3axon om 29.07.2018 Ne 250-
D3)

3. [Ipy mpuuymHEeHWHM Bpena >KHU3HU, 3JI0POBBI0 M HMMYIIECTBY IMOTPEOUTEIS
BCJICJICTBHC HETPEJIOCTABIICHHUS €My ITOJHON M JIOCTOBEPHOW WMH(OpMamum o0 ToBape
(pabote, ycayre) morpeOuTENs BIpaBe MOTPEOOBATH BO3MEIICHUS TaKOro Bpela B
TopsiJIKe, TPETYCMOTPEHHOM CTaTheil 14 HacTosmero 3aKkoHa, B TOM YHCJIE MOJHOTO
BO3MEIICHUSI YOBITKOB, NPUYUHEHHBIX MPUPOIHBIM OOBEKTaM, HAXOISIIIUMCS B

coOCcTBeHHOCTH  (BnajgeHuu)  norpedurens. (Ilynkm  6seden -  Dedepanvhbiii
3axon om 17.12.1999 Ne 212-@3)

4. Tlpu paccMOTpeHUU TpPeOOBAaHUN MOTPEOUTENS] O BO3MELIEHUHM YOBITKOB,
NPUYNHEHHBIX HEJIOCTOBEPHON MJIM HEJOCTATOYHO MOJHOW MH(pOpMAIHeid 0 ToBape
(pabote, yciyre), HEOOXOAMMO HMCXOIUTh U3 TNPEANOJOXKEHUS 00 OTCYTCTBUHU Y
NoTpeOuTeNsl CIeUANbHBIX TO3HAHUI O CBOWCTBAX M XapaKTEpUCTUKAX ToBapa
(pabotsl, yeiyru). (B pedakyuu ®edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Crarps 13. OTBeTCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJHUTEJISA, POAABLA,
YIOJHOMOYEHHO OPraHu3aluy UJIH YIIOJTHOMOYEHHOT 0
HHAMBUYAJIbHOT0 MpeINPUHUMATEsI, MMIIOPTEpPA) 3a
HapYyLIeHHe MPaB noTrpeduTese

(Haumenosanue 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

1. 3a napymienue npaB notTpeduTeNneld N3roTOBUTENb (UCIOIHUTENb, TPOJABELL,
YyIOJTHOMOYEHHAs] ~ OpraHu3anuss WIM  YIHOJHOMOYEHHBIM  MHAWBHUAYaIbHBIN
MpeArnpUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM
WU IOTOBOPOM. (B pedaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. Eciiv MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE TOTPEOUTENIO,
MOJJIEKAT BO3MEIIEHHIO B MIOJHON CyMME CBEpX HEYCTOMKH (II€HHU), YCTaHOBICHHOU
3aKOHOM WJIU JOTOBOPOM. (B pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-
D3)

3. Ymara HeycToWku (TI€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
M3TOTOBUTENS (MCIOJHHUTENSI, TMPOJAaBIa, YMOJHOMOYCHHYIO OpTaHWU3AIUI0 WU
VIOOJHOMOYEHHOTO  WHAWBUIYAJIBHOTO  TMPEANPUHUMATENS,  HUMIIOpTEpa)  OT
WCIIOTHEHUS BO3JIO)KECHHBIX HA HETO 0053aTEILCTB B HaType mepen norpedureneM. (B
peoakyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)
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4. N3rotoBuTellb (MCHOJHUTEb, MPOJABEI, YIOJHOMOYCHHAS OpraHU3aIlus
WIM  yIOJHOMOYCHHBIM  WHAMBUAYAIbHBIH  NPEANPUHUMATEIb,  HUMIIOPTEP)
OCBOOOXK/IaeTCS OT OTBETCTBEHHOCTH 32 HEUCIOMHCHHE O00s3aTeIbCTB WU 32
HEHAJIJIC)KAIee WCIOTHCHUE O005S3aTeNNbCTB, €CIU JOKaXET, YTO HEHCIIOJHCHUE
0053aTeJIbCTB WM HMX HCHAUICKAIIEe HWCIOJHEHHE MPOU30INIO  BCICICTBHE
HEMPEOJOJMMON CHJIBI, a TakKKe I10 MHBIM OCHOBAaHHSM, IPEIyCMOTPEHHBIM
3aKOHOM. (B peoaxkyuu Gedepanvhuvix 3axonos om 17.12.1999 Ne 212-
D3; 0m 21.12.2004 Ne 171-D3)

5. TpeboBanus moTpedOuTeNns 00 yriaTe HEYCTOMKHU (TIEHH), TPeAYCMOTPEHHON
3aKOHOM  WJIM  JIOTOBOPOM,  TMOJUIeKAT  YJIOBJICTBOPEHUIO  HM3TOTOBHUTEIIEM
(ucriomHUTEIEM, MPOJAABLIOM, YIIOJIHOMOYEHHOMN OpraHu3anuen 1583071
yIIOTHOMOYEHHBIM  WHJWBHIYAJIbHBIM  MpEANPUHUMATETIEM, HUMIOPTEPOM) B
T00pOBOIBHOM TOpsZIKE. (B pedakyuu ghedepanvruvix 3axonos om 17.12.1999 No 212-
D3; om 21.12.2004 Ne 171-D3)

6. [Ipu yIOBICTBOPEHUH CyIOM TpPeOOBaHUI MOTPEOUTEIIS, YCTAHOBICHHBIX
3aKOHOM, CYyJ  B3BICKMBACT C  H3TOTOBUTENS  (MCIIOJIHUTEINS,  MPOJIABIIA,
YIIOJIHOMOUEHHOW  OpPraHM3allMd WM  YIOJHOMOYCHHOTO  WHJIWBHUIYaIbHOTO
OpeanpuHUMATElIs, HMIOpTEpa) 3a HECOONIOJACHHE B JIOOPOBOJIBHOM IOPSIKE
yJIOBJICTBOPEHUsI TpeOOBaHUN TOTpeOUTeNs mTpad B pasMepe MThACCAT MPOIICHTOB
OT CYMMBbI, NPHCYXJECHHOW CYJIOM B TOJb3y moTpedutens. (B pedaxyuu
Deoepanvroco 3akona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBienuem B 3alIUTY IIpaB HOTpe6I/IT€HH BBICTYIIAIOT 06IHCCTBGHHI>IG
O6’be,Z[I/IHCHI/I}I HOTpe6HTeHefI (I/IX accolualuy, COIOSI)I) HWJIX OpraHbl MCCTHOTO
CaMOYIIPpaBJICHU, IATbACCAT IMPOLICHTOB CYMMBbI B3BICKAHHOT'O mTpa(ba
MEPCUUCIIIOTC  YKA3dHHBIM 06T:>GI[I/IHGHI/I51M (I/IX acconuanusaMm, COIO3aM) N
opraHaM.

Crarps 14. UmyniecTBeHHasi OTBETCTBEHHOCTH 32 Bpe/d, NPUYMHEHHbIN
BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, mpu4YMHEHHBIH JKW3HHU, 3J0POBBIO WM HUMYIIECTBY IMOTPEOUTEIS
BCJICJICTBUE KOHCTPYKTUBHBIX, TPOW3BOJCTBEHHBIX, PEUENTYPHBIX WJIH HWHBIX
HEJIOCTaTKOB TOBapa (paboThl, YCIYTH), MOICKUT BO3MEILICHUIO B IIOJTHOM 00BEME.

2.IlpaBo TpeboBaThb BO3MEUICHHUS BpeAa, MPUUYMHEHHOTO  BCIEJCTBUE
HEJI0OCTaTKOB ToBapa (palOoThl, YCIYrH), NpU3HAETCS 3a JIIOObIM MOTEPIEBIIUM
HE3aBHUCHUMO OT TOrO, COCTOSJI OH B JOTOBOPHBIX OTHOILIEHUSAX C IPOJABIIOM
(MCTIOJTHUTENIEM) WIIH HET.

3. Bpen, mpu4yuHEHHBINH >KU3HU, 3J0POBBIO WJIM HMYIIECTBY MOTpEeOUTEs,
MOJIC)KUT BO3MEIICHUIO, €CJIM BpE] NMPUYMHEH B TEUCHHE YCTAaHOBJIECHHOTO CpPOKa
CITY» OBl HJTH CPOKA TOJTHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynpTaT paboThl) JOHKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU
C MMyHKTaMu 2, 4 cTaThU 5 HACTOALIETO 3aKOHA CPOK CIYKOBI MJIM CPOK TOJHOCTH, HO
OH HE YCTaHOBIEH, JHO0 mOTpedbuTeNnt0o He Obula MpefoCTaBieHa TNOJHAs U
JOCTOBEpHAsi MHPOpPMAIIHS O CPOKE CITYKOBI MIJIM CPOKE TOTHOCTH, JTUOO MOTPEOUTETH
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He ObLT TPOMH(OPMHUPOBAH O HEOOXOIUMBIX TCUCTBHUAX IO UCTCUCHUN CPOKA CITY>KOBI
WM CPOKa TOJHOCTH M BO3MOJKHBIX MOCIEICTBUSAX MPU HEBHINOJHEHUU yKa3aHHBIX
necTBuil, 100 ToBap (pe3yapTaT pabOThl) MO UCTEUEHUHU ITUX CPOKOB MPEACTABISAET
OMACHOCTh JUISl KU3HU U 370POBBS, BPEI MOMICKHUT BO3MEIICHUIO HE3aBHUCHMO OT

BpEMCHH ero npuauHeHus. (B peoaxyuu Dedepanvhozo
saxona om 17.12.1999 Ne 212-@3)

Ecam B cooTBeTCTBUM ¢ TYHKTOM 1 cTaThu 5 HACTOSIIET0 3aKOHA H3TOTOBHUTEIH
(MCTIOJTHUTENTb) HE YCTAaHOBHJI Ha ToBap (paboTy) CpPOK CIIYKOBI, BpEHI IOICKHT
BO3MEIIICHUIO B CIIy4ae €ro MPUYWHCHHS B TEUCHHUE IECATH JIET CO AHS Tepeaadyu
ToBapa (paboThl) MOTPEOUTENIO, & €CIIM JICHb Mepeayl YCTAaHOBUTH HEBO3MOXKHO, C
JaThl U3TOTOBJICHHS TOBapa (OKOHUYAHHUSI BHITIOJIHCHHS PaOOTHI).

Bpen, npuumHEHHBIM ~ BCIEACTBME  HEJOCTATKOB  TOBapa,  IMOJJICKHUT
BO3MEIIICHUIO MTPOAABIIOM MJIH U3TOTOBUTEIEM TOBapa M0 BIOOPY MOTEPIICBIIIETO.

Bpen, npuurHeHHBIN BCIECTBUE HEOCTATKOB PAOOTHI MM YCIIYTH, TIOJICKUT
BO3MEILICHUIO UCIIOJIHUTEIIEM.

4, M3rotoBuTenb  (MCHOJHUTENb) HECET  OTBETCTBEHHOCTh 3a  Bpe,
OPUYMHEHHBIN JKU3HU, 3J0POBbI0 WJIM UMYIIECTBY MOTpeOUTENsT B CBSI3U C
UCIIOJIb30BAHUEM MaTepHaioB, OO0OPYIOBaHMS, MHCTPYMEHTOB M HHBIX CpPEICTB,
HEOOXOIMMBIX I MPOU3BOJICTBA TOBAPOB (BBITIOJIHEHUS PAOOT, OKa3aHWs YCIYT),
HE3aBHCHMO OT TOT'0, IO3BOJISUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH
UX 0coObl€ CBOMCTBA UJIN HET.

5. U3roroButeib (MCTIOTHUTED, MIPOJIaBel) ocBOOOXKIaETCS OT
OTBETCTBEHHOCTH, €CIIM JIOKAKET, YTO BpeJ MPUYMHEH BCJICACTBUE HEMPEOIOJTHUMON
CWJIBl WIM HApYyIICHUsS TMOTPeOUTEIEM YCTAaHOBJICHHBIX MPABWI HCIIOIH30BAHUSA,
XpaHEHUs WU TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIIYTH).

Crarps 15. Komnencanusi MOpaabHOro Bpeaa

MopanbpHblii Bpen, NPUYMHEHHBIA TOTPEOUTENI0 BCIEACTBUE HaApYLICHUs
W3rOTOBUTENEM (MCIOJHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOM OpraHu3alued wiu
YIIOJTHOMOYEHHBIM HHJUBUIYaJIbHBIM NPEANPUHUMATENEM, HMIIOPTEPOM) IIpaB
noTpeduTeNsa, MPEeAyCMOTPEHHBIX 3aKOHAMU U TMPaBOBBIMU akTamu Poccuiickoii
®denepanuy, peryjaupyOLMMU OTHOIIEHUS B O0JIACTU 3aUIUThl MpaB NOTpeOUTENEH,
MOJIC)KUT KOMIICHCAIIMU TPUYMHUTEIEM Bpela IMpU HAIWYUM €ro BUHBL. Pa3zmep
KOMIICHCALlUM MOPAJIBHOIO BpEJa OIPEAENseTCs CyIOM M HE 3aBUCHUT OT pasMepa
BO3MEILICHUS MMYLIECTBEHHOTO Bpena. (B peoaxkyuu geoepanbHvix
3axono6 om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/I}I MOpPaJIbHOI'O Bpcaa OCYIICCTBIIACTCA HC3aBHUCHUMO oT
BO3MCHICHUA UMYIICCTBCHHOI'O BpCia U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Cratbs 16. HeelicTBUTEIbHOCTD YCJI0BHUIA 10r0BOPa, YIIeMJISIHOIIHX
npasa norpeouTest
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1. YcnoBusa noroBopa, yHIEMISIONIME IpaBa MOTPEOUTENS] MO CPaBHEHHIO C
MpaBUJIaMH, YCTAHOBJICHHBIMM 3aKOHAMU WJIM HWHBIMH [PABOBBIMH  aKTaAMU
Poccuiickoit ®deneparuun B o0nacTu 3alluThl MpaB NOTpeOUTENned, MPU3HAIOTCA
HEJICHCTBUTEIbHBIMHU.

Ecnu B pe3ynbpTaTe HCOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MoTpeOuTens,
y HEro BO3HHUKIM YyOBITKM, OHHM TOAJEKAT BO3MEHICHUIO H3TOTOBUTEIIEM
(McomHUTENEM, IPOIABIIOM) B IIOJTHOM OOBEME.

2. 3ampemnraeTcsi 00yCIOBIMBATh MPUOOPETCHUE OJHUX TOBApOB (padoT, yCIyr)
00s3aTeNbHBIM ~ MPUOOPETEHHEM UWHBIX TOBapoB (pabot, ycayr). YOBITKH,
MPUYUHCHHBIC TIOTPEOUTENI0 BCICJACTBHE HAPYIICHUS €ro NpaBa Ha CBOOOHBIN
BBIOOpP TOBapoB (paboT, ycIyr), BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHUTENIEM) B TTIOJITHOM
o0Beme.

3ampeniaercs 00yCIOBIMBATH YAOBIETBOpPEHHE TpeOOBaHWN TOTpEOUTENEH,
MPEABSIBISEMBIX B TCUCHHUE TapaHTHUMHOTO CPOKA, YCIOBHSIMH, HE CBSI3aHHBIMH C

HEJOCTaTKaMi  ToBapoB  (pabot,  ycuyr). (A63ay  eseden -  DedepanbHbiil
3axon om 21.12.2004 Ne 171-3)

3. [Ipoxaser (MCIIOJIHUTEIB) HE BIpaBe 0e3 corjacus MOTPeOUTEIIsT BHITTOIHITh
JIOTIOTHUTENbHBIE paboThl, yciuyru 3a muiaty. [loTpebuTens BmpaBe OTKa3aThCs OT
omiaThl Takux paboT (yCiIyr), a ecid OHHU OIUIA4YCeHbI, TOTPEOUTENh BIIpaBe
noTpedoBaTh OT MpojaBia (MCIOJIHUTENS) BO3BpaTa yIulaueHHOW cymmbl. Coriacue
NOTpeOUTENsl Ha BBHITIOJHEHHUE JTOTIOIHUTEIBHBIX PadOT, YCIYT 3a MIaTy ohopMisieTcs
NpO/JaBIOM (HMCIOJHUTENIEM) B MUCHbMEHHON (QopMe, eclii MHOe HE MPEeTyCMOTPEHO
denepanbHBIM 3aKOHOM. (B pedaxyuu ¢hedepanvruix 3axonos om 17.12.1999 Ne 212-
D3; om 21.12.2013 Ne 363-D3)

Cratbs 161. @opMbl B IOPAAOK ONJIATHI MPH MPOJIaKe TOBAPOB
(BBINOJTHEHNH PA0OT, OKA3AHUM YCJIYT)

1. IIponaBeny (ucmosHUTENh) 00s3aH OOECHEYUTh BO3MOKHOCTH  OILIATHI
TOBapoB (paboOT, yciayr) NyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX
MHCTPYMEHTOB, a TAK)KE€ HAJIMYHBIX PACUETOB IO BHIOOPY MOTpeOUTES.

O0s13aHHOCTh 00€CTIEYUTh BO3MOXXHOCTH OIUIaThI TOBApoOB (paboT, yCIyr) ¢
WCIIOJIb30BAHUEM  HALMOHAJIbHBIX  IJIATEKHBIX  HMHCTPYMEHTOB B paMKax
HAllMOHAJIbHOM CHUCTEMBbl IUIATEXKHBIX KapT pacHpoCTpaHseTcs Ha IpoJaBla
(McnomHUTENA), Yy KOTOPOro BBIpyYKa OT pealu3aluu ToBapoB (paboT, yciyr) 3a
MPEALIECTBYIOUIUI KaJleHAapHBIN ro/1 MPEBBIIIAET COPOK MUJUIMOHOB PYOIIEH.

Ecnu mecto omnatel ToBapoB (paboT, ycnyr) HaxoJWTCs B MecTe, IJe He
MPENOCTABISIOTCA YCIYTU JIOCTYNa K MOJBUKHOM paanoTeraeOHHONU CBS3U U (WIIH)
CpelICTBaM KOJUIEKTUBHOTO JOCTyMa K HH(POPMAIMOHHO-TEIEKOMMYHHKAIMOHHOM
cetu "UaTEepHeT", mpomaBer] (KMCIOIHUTENIb) OCBOOOXKIACTCS OT OOSI3aHHOCTH
o0ecreynuTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, yciyr) c
MCIIOJIb30BAaHNEM HAIIMOHAJIbHBIX MJIATEKHBIX MHCTPYMEHTOB.
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[Tpomaserr ocBOOOKMaeTCs OT 00SI3aHHOCTH 0OSCIIEYUTh BO3MOYKHOCTD OILIATHI
TOBApOB C HMCIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
00BbeKTe, BBIpYYKa OT peaju3allid TOBAapOB B KOTOPOM COCTAaBJISCT MEHEE IIATH
MUJUTHOHOB PyOJIeH 3a IpeIIeCTBYIOMNNA KaJeHAapHBIN TO/I.

(ITynxm 6 pedaxyuu @edepanvroeco 3axona om 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, YCIyr) MOXKET IMPOM3BOJIUTHCS TMOTpeOUTENIeM B
COOTBETCTBUU C YKa3aHHEM MpoAaBUa (MCIOIHUTENS) MyTEM pPAacueTOB Yepe3
CyOBEKTOB HAllMOHAIBHOW TIIATEKHOW CHUCTEMBI, OCYIIECTBISIOMIUX OKa3aHUE
IJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon Penepanuu o
HAI[MOHAJILHOW TMJIATe)KHOW CHCTEME, €CIM WHOE HE YCTAaHOBJICHO (eaepaibHbIMU
3aKOHAMH WJIA MHBIMM HOPMAaTUBHBIMM ITPaBOBbIMU akTamMu Poccuiickon denepanum.

3. IIpu ommare ToBapoB (paboT, yCiayr) HaTWYHBIMU JCHEKHBIMU CpPEICTBAMU
00s13aTeNIbCTBA MOTPEOUTENS Mepe MPoJaBLUOM (MCIOIHUTEIEM) MO OIUIaTe TOBAPOB
(paboT, yclyr) cuuTarOTCs UCTIOTHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB
C MOMEHTAa BHECCHUSI HAJIMYHBIX JICHEKHBIX CPEJCTB MPOAABIY (MCTIOTHUTEINIO) JTHO0
IJIaTeKHOMY areHTy (cy0areHTy), OCYILIECTBISIONIEMY JACSITEIbHOCTh MO MPHUEMY
TutaTexen PU3NIecKuX JHIl.

[Ipu omare ToBapoB (paboT, yciayr) MyTeM IMEpeBOJia MPEAOCTaBISIEMbIX
noTpeOuTEeNIeM HAIWYHBIX JICHEKHBIX CpPEJCTB 0€3 OTKPHITHS OaHKOBCKOTO cueTa
00s13aTeNbCTBA MOTPEOUTENS TIepe]] MPOJIABIOM (MCIIOJHUTENIEM) M0 OIUIaTe TOBapOB
(paboT, ycnyr) CUMTalOTCs UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB
C MOMEHTAa BHECEHHUS MOTpeOMTEIeM HAJIMYHBIX JIEHEKHBIX CPEICTB KPEAUTHOMU
opraHuzanuu 00  OaHKOBCKOMY  IUIATEKHOMY  are’Hty  (cyOareHry),
OCYIIECTBIISIONIUM JIEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoit
denepanny 0 HATMOHAIBHOM TIATEKHOW CUCTEME.

IIpu omnarte ToBapoB (paboT, yciyr) MyTeM MepeBoja ACHEKHBIX CPEICTB B
pamMKax NpuUMeHseMbIX (OpM OE3HATUYHBIX PACUYETOB OO0sA3aTENICTBA MOTPEOUTEIS
nepea MpoJaBloOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paboT, yCiIyr) CUMTAIOTCA
UCIIOJHEHHBIMM B CYMME, YKa3aHHOM B pACHOPSDKEHHMM O MEPEeBOJIE JIEHEXKHBIX
CpPEICTB, C MOMEHTa TMOJTBEPKJIEHUS €ro UCIHOJHEHUs O0CIyXUBarolen
MOTpeOUTEN KPEIUTHON OpraHu3anuei.

4. IIpu omtate ToBapoB (palboT, ycayr) mpojaBuy (MCHOJHUTENIO) 3alpeuieHo
YCTaHABIIMBATh B OTHOIIEHUU OJIHOTO BHJa TOBApOB (paboT, yClyr) pa3inyHble IIEHbI
B 3aBUCHMOCTH OT CIOCO0a MX OIUIaThl MOCPEACTBOM HAJMYHBIX PacyeToB WIHA B
pamMKax NpuMeHsieMbIX GopM OE3HATUYHBIX PACUETOB.

5. [IpomaBent (MCMONTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE Y
noTpeduTens yObITKHM, BbI3BaHHbIE HApPYIIEHHEM TPeOOBaHMUM MyHKTa | HacTosIen
CTaTbH.

(Cmamos seedena - Deoepanvuwiil 3axon om 05.05.2014 Ne 112-D3)

Crarpa 17. CyneOHasi 3a1uMTa npas norpeouresie

1. 3amuTa npaB noTpeOUTENCH OCYIIECTBISAECTCSA CYAOM.
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3ammTa TpaB  TMOTpeOHWTENed  YCAyr, OKa3blBaeMbIX  (PMHAHCOBBIMU
OpraHu3alUsIMU, OPTraHU3YIOIMMHU B3aMMOJICHCTBHE C YIOJTHOMOYEHHBIM 10 TIpaBaM
notpeduTeneld (PUHAHCOBBIX YCIYr B cooTBeTcTBHM ¢ DenepanbHBIM 3aKOHOM
"O0 yIOJTHOMOYEHHOM 1O  TpaBaMm  moTpebutenedt  QuHAHCOBBIX  ycmyr",
OCYIIECTBIISIETCSI C OCOOCHHOCTSMH, YCTaHOBIICHHBIMH YKa3zaHHbIM DenepanbHbIM
3aKOHOM. (A63ay 6eeden - Dedepanvhuiii 3axon om 04.06.2018 Ne 133-D3)

2. Ucku o 3ammre mpaB moTpeduTteneit MOTyT ObITh MPEIBSIBICHBI MO BHIOOPY
UCTIIA B CyJ IO MECTY:

HaXO0XICHUA OpraHu3alvn, a C€CJIM OTBCTUYHUKOM ABIISACTCSA HHHHBHHY&HBHBIﬁ
OpCaAnprUHUMATEIIb, - €ro XXUTCIbCTBA,

KHUTCIbBCTBA NIH HpC6BIBaHI/IH ucrTha,
3aKJII0YCHUA UIW UCITIOJIHCHUA JOTOBOpaA.

Ecmum wuck K opraHmzanuu BBITEKAaeT M3 JACSITEIBHOCTH €€ (Quimana wiu
NPEJICTABUTEIBCTBA, OH MOXXET OBITH MPEIBSABICH B CYJ MO MECTy HaXOXJCHHUS ee
(dunmana win npeacTaBUTEIhCTBA.

(ITynxm 6 pedaxyuu @edepanvroeo saxona om 21.12.2004 Ne 171-D3)

3. [loTpeOuTeNnn, WHBIC HCTIBI MO HCKaM, CBS3aHHBIM C HAPYIICHHEM IpaB
norpeduTeneld, OCBOOOXKIAIOTCS OT yIJIaThl TOCYJAAPCTBCHHOW IOILIMHBI B
COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit ®Depepanuu 0 Halorax u
coopax. (B pedaxyuu Pedepanvroeo 3axona om 18.07.2011 Ne 242-D3)

TJIABA 11. 3AIIIATA MIPAB IOTPEBUTEJIEN ITPU IMTPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. [IpaBa norpeduTesisi Npu 00HAPYKEHUHU B TOBApPe HEIOCTATKOB

(Haumenosanue 6 peoakyuu @edepanvrozo saxona om 25.10.2007 No 234-D3)

1. Ilotpebutens B ciaydae oOHapyKeHHUs B TOBape HEJOCTATKOB, €CIIM OHU HE
ObUIM OrOBOPEHBI MTPOJIABIIOM, IO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBl Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJenu U (WIn)
apTUKYyJa);

noTpedoBaTh 3aMEHbI Ha TAKOM K€ TOBap APYyrol Mapku (MOJENIH, apTHKYJIa) C
COOTBETCTBYIOLIUM IEpepacyeToM MOKYITHOM 1I€HBbI;

noTpedoBaTh COPA3MEPHOTO0 YMEHBIIEHUS TOKYTHON LIEHBI;

noTpe0oBaTh HE3aMEIIUTEIHLHOTO OE3BO3ME3HOTO YCTPAHEHMsI HEIOCTATKOB
TOBapa WJIM BO3MEIIEHUS PACXO0JI0OB HA WX MCIPABICHUE MOTPEOUTETIEM MU TPETHUM
JIMLIOM;

0TKa3aThCA OT UCIOJIHEHUS JOTOBOPA KYIUIU-TIPOJaXH U MOTpeOoBaTh BO3BpaTa
yIUIaue€HHOM 3a ToBap cyMMbl. 1o TpeboBaHUIO MpoaaBIia U 3a €ro CYET MOTPEOUTEND
JOJKEH BO3BPATUTH TOBAP C HEIOCTATKAMM.
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[Ipu »TOM moTpeOuTens BIpaBe MOTPEOOBATH TAaK)KE MOJHOTO BO3MEIICHUS
yOBITKOB, TPUYMHEHHBIX €MY BCIEICTBHE NPOJAXKH TOBapa HEHAJIEKAIIETO
KauecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKU, YCTAHOBIICHHBIE HACTOAIIUM 3aKOHOM JIJIst
YAOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHMI MOTpeOUTEIS.

B oTHOmEHMM TEXHWYECKH CJOXKHOTO TOBapa IIOTPEOUTEIhr B Cllydae
oOHapy)XeHUS B HEM HEIOCTAaTKOB BIIPaBE OTKA3aThCA OT HCIIOJTHEHHUS JOTOBOpa
KYIUTA-TIPOJIaYKA M MOTPEOOBATh BO3BpaTa yIUTAYCHHOW 3a TaKOW TOBAap CyMMBI JIHOO
MPEAbSIBUTH TPEOOBaHUE O €T0 3aMEHE Ha TOBAp ATOM K€ MapKH (MOJICITH, apTUKYJIa)
WM Ha TaKOW JK€ TOBap JIPYrod Mapkud (MOJETH, apTHUKYJa) ¢ COOTBETCTBYIOIUM
rmepepacyeToM IMOKYITHOW IIEHBI B TCUYCHHE MATHAMIATH JHEH CO JHS Tepeaadyu
MOTPEOUTENNI0 TaKoro ToBapa. [lo mcTeueHWH STOro Cpoka ykKa3zaHHbBIE TpeOOBaHUS
MO/ITIEKAT YAOBIECTBOPCHHUIO B OJTHOM U3 CICAYIONIUX CITy4aeB:

OOHapyXeHHE CYIIeCTBEHHOTO HEJJOCTaTKa TOBAPa,

HapymeHue YCTAaHOBJICHHBLIX HaCTOAIIHUM 3aKOHOM CPOKOB YCTpaHCHM:
HCIOCTATKOB TOBApa,

HEBO3MOXHOCTDb HUCITOJIB30BaHU TOBapa B TCUCHUC KaXJ101o roga
FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTH 0ojlee 4eMm TPpUALATDb HHCﬁ BCJICACTBUC
HCOAHOKPATHOT'O YCTPAHCHUSA €TO PA3JIMIHBIX HCAOCTATKOB.

[lepeyeHbp TEXHUYECKU CIIOKHBIX TOBApOB yTBepxkaaercs IlIpaBuTenbcTBOM
Poccuiickon ®@enepanunu.

(ITynkm 6 pedaxyuu @edepanvroeo 3axona om 25.10.2007 No 234-D3)

2. TpeboBaHusi, yka3aHHbIC B MYHKTE | HACTOSIIECH CTATbU, MPEAbABISIOTCS
norpeduTeieM  TpoAaBIy  JIMOO  YIOJHOMOUYEHHOW  OpraHM3alMd WM
YIIOJITHOMOUYECHHOMY UHIWBUIYAIBHOMY npeanpuHuMaTenio. (B peoakyuu
Deoepanvrozco 3axkona om 21.12.2004 Ne 171-D3)

3. [loTpeOuTens BIpaBe MpeabsSIBUTh TpPeOOBaHUS, YKa3aHHbIE B ab3arax
BTOPOM U IISITOM IYHKTa | HACTOSIIENH CTaThbH, U3TOTOBUTENIO, YIOJIHOMOYEHHOMN
OpTraHW3allid WM YIOJHOMOYEHHOMY HWHAMBUAYAJILHOMY TpEeANPUHUMATEIIO,
umnoprepy. (B pedaxkyuu GeoepanbHvix 3axonoe om 21.12.2004 Ne 171-
D3; om 25.10.2007 Ne 234-D3)

BmecTto mnpenbsBiaeHus 3Tux TpeOOBaHHMM MOTpeOUTENb BIpPaBe BO3BPATUTH
M3rOTOBUTENIO WJIM HMIIOPTEPY TOBAap HEHAJIEKAIEro KayecTBa W HOTPeOOBaTh

BO3BpaTa  yIJIAYEHHOW 3a  HEro CyMMsbl. (B pedakyuu  Dedepanvroco
saxona om 25.10.2007 Ne 234-@3)

4. (Ilynkm ympamun cuny - @edepanvhutii 3axon om 25.10.2007 Ne 234-D3)

5. OtcyTcTBHE Yy TOTPEOUTENST KAaCCOBOTO WJIM TOBAapHOrO ueka MO0 MHOTO
JOKYMEHTa, YyJOCTOBEPSIOMMX (AKT W YCIOBUS TOKYNKHA TOBapa, HE SBISIETCS
OCHOBAHHUEM JJIsl OTKa3a B yAOBJIETBOPEHUU €T0 TPEOOBAHMIM.

[Mponasen (M3rOTOBHTEH), YIIOJTHOMOYCHHAs OpraHu3aIus 170031
YIIOJTHOMOYEHHBI ~ WHAWBHUIIYalbHBI  TPEIIPUHUMATENb, HMIIOPTEP  OO0s3aHBI
MPHUHATH TOBAP HEHAJUICKAIIECTO KAueCTBa Y MOTPEOUTEINS U B CIIydae HEOOXOAUMOCTH
MIPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens BIpaBe yuyacTBOBATH B IPOBEPKE
KadecTBa ToBapa. (B pedaxyuu @edepanvroeco sakona om 21.12.2004 Ne 171-D3)
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B ciydae crmopa o mpuuMHAX BO3HHUKHOBECHHS HEJOCTATKOB TOBAapa MPOJABEIl
(M3rOTOBUTENB),  YINOJHOMOYCHHAs  OpTaHM3alUs  WIA  YIMOJHOMOYCHHBIN
WH/IUBHUIyabHBIA TIPEANPUHAMATENb, HMIIOPTEP OOS3aHBI MPOBECTH JKCIEPTU3Y
TOBapa 3a CBOWM CYET. DKCIEepTU3a TOBapa IMPOBOJUTCS B CPOKH, YCTAHOBIICHHBIC
cratbsaimMu 20, 21 u 22 HacTosero 3akoHa JJis YJIOBIETBOPEHUSI COOTBETCTBYIOIIUX
TpeOoBanmii moTpeduTens. [loTpeOuTens BrpaBe MPUCYTCTBOBATH MPU MPOBEICHHUU
OKCIEPTU3bl TOBapa W B Clydae HECOIVIACHUS C €€ pe3ysibTaTaMH OCIOPHTH
3aKJTI0OYEHHUE TAKOW AIKCIEePTHU3BI B CyAeOHOM mopsake. (B pedaxyuu Dedepanbroco
saxona om 25.10.2007 Ne 234-@3)

Ecnmu B pesynbpTaTe 3KCmEpTH3hl TOBapa YCTAaHOBIEHO, YTO €T0 HEJOCTATKH
BO3HUKIN BCIEACTBHE OOCTOSTENLCTB, 3a KOTOpPbIE HE OTBEYaeT MpOJaBell
(M3roTOBUTENB), MOTPEOUTETL 00s3aH BO3MECTHTH NPOJABIY (M3TOTOBHTEIIO),
YIOJHOMOYCHHON  OpraHu3allid WJIW  YIOJHOMOYEHHOMY  HWHIWBHAYaJIbHOMY
MpEANPUHNUMATETI0, HUMIIOPTEPY pacxoAbl Ha MPOBEACHUE SKCIEPTH3BI, a TaKkKe
CBSI3aHHBIC C €€ MPOBEJCHUEM PacXo/bl HAa XpaHEHUE U TPAHCIIOPTUPOBKY ToBapa. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu @edepanvroeo 3axona om 17.12.1999 No 212-D3)

6. [lpomaBerr  (M3rOTOBHUTENb),  YINOJHOMOYEHHAs  OpTraHW3alus WA
YIOJITHOMOYEHHBI HWHIAMBUAYAIbHBIA NPEANPUHUMATENL, HUMIIOPTEP OTBEYAECT 3a
HEJIOCTATKM TOBAapa, HAa KOTOPbIM HE YCTAHOBJIEH TapaHTUHUHBIA CpOK, €CIH
NOTpeOUTENh JIOKAKET, YTO OHM BO3HUKJIIM JI0 TIepeAadyu ToBapa NOTPEeOUTEINO0 WIH 10

OpUYMHAM, BO3HUKIIMM JI0 O3TOro MOMeEHTa. (B pedakyuu  Dedepanvhozo
saxona om 21.12.2004 Ne 171-D3)

B otHOmeHun ToBapa, Ha KOTOPHIN YCTaHOBJICH TapaHTHHHBIN CPOK, MPOAaBerl
(M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHM3alMsg  WIA  YINOJHOMOYEHHBIN
MHIMBUIYaJIbHBIA TPEeINpUHUMATENb, UMIIOPTEp OTBEYAeT 3a HEIOCTATKU TOBapa,
€clii He [OKaXeT, YTO OHHM BO3HUKIM TIOCTE TMepelayd ToBapa MOTPEOUTEINIO
BCJICICTBHE HapYLIEHHUs] MOTpeOUTeNeM IPaBUI KCIONb30BAHUS, XPAaHEHHUS WIH
TPAaHCIOPTUPOBKU TOBapa, NEHUCTBUM TPETHHX JIMI[ WM HEMPEONOTUMON CUIbI. (B
peoaxyuu Dedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

(Ilynkm eseoden - Dedepanvhutii 3axon om 17.12.1999 No 212-D3)

7. JloctaBka KpymHOraOapuUTHOIO TOBapa W TOBapa BecoM Oojiee MATH
KUJIOTPAaMMOB 11 PEMOHTA, YLEHKH, 3aMEHbl U (WIKM) BO3BpAaT UX MOTPEOUTEINIO
OCYUIECTBIISIIOTCSl CHJIaMU U 3a CYET NpoJaBlia (M3TOTOBUTEINS, YINOJIHOMOYEHHOU
OpraHu3aluyd WIA  YINOJHOMOYEHHOI'O HWHIUBUIYaJbHOTO MpEIIpUHUMATENS,
uMmroprepa). B cnyuae HeucnosHeHuss JaHHOW OOA3aHHOCTH, a TaKXke IpU
OTCYTCTBUU MpojaBUa (M3TOTOBHUTENSA, YINOJIHOMOYEHHOW OpraHu3aluud  WId
YIOJHOMOYEHHOTO HWHAUBUAYAIBHOTO MpEANpPUHUMATENS, HMIOPTEPA) B MECTe
HaXOXICHUSI MOTpeOUTENss JOCTaBKa M (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
ocyuiecTBisiTbest  mnotpedutenem. Ilpu  sTOoM  mpomaBery  (M3rOTOBUTEIb,
YIOJHOMOYEHHAsT ~ OpraHu3alus  WIM  YINOJHOMOYEHHBIH  WHAMBUAYaJIbHBIN
MpearnpuHUMAaTeNb, HMIOPTEp) OO0sf3aH BO3MECTUTh MOTPEOUTENIO  PACXOJIbI,

CBS3aHHBIE C JOCTaBKOW M (WJIM) BO3BPAaTOM YKa3aHHBIX TOBApoOB. (B pedaxyuu
peoepanvhuvix 3akonoe om 17.12.1999 Mo 212-D3; om 21.12.2004 Ne 171-D3)
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Crartbs 19. Cpoku npeabsiBjieHust norpeduTesneM TpeGOBaHN B
OTHOILLICHUM HEJOCTATKOB TOBapa

1. Ilotpebutens BIOpaBe NPEIBIBUTH MNPEAYCMOTPEHHBIE cTaThel 18
HACTOSIIIEro 3akoHa TpeOOBaHMA K TPOJABIY (M3TOTOBUTENIO, YIMOJTHOMOYEHHOU
OpraHu3ald WJIM YIOJHOMOYEHHOMY HWHIMBHIYaJIbHOMY IPEINPUHHUMATENIO,
UMIIOPTEPY) B OTHOIIEHWU HEJIOCTATKOB TOBAapa, €CIM OHU OOHAPYXKEHBI B TCUCHHUE
rapaHTUMHOTO CpOKa WM CpPOKa TOAHOCTH. (B pedakyuu  Dedepanvrozo
saxona om 21.12.2004 Ne 171-@3)

B oTHOmIEHNN TOBapOB, HA KOTOPBIE TAPAHTUNHBIE CPOKU WU CPOKU TOJTHOCTH
HE YCTaHOBJICHBI, MOTPEOUTETh BIpPaBEe MPEAbSIBUTH YKa3aHHBIE TPeOOBaHUs, €CIU
HEJIOCTaTKUA TOBAPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B MpEJeax ABYX JET CO JAHS
nepefadyd MX MNoTpeduTento, eciau Oojiee JIMTEIbHbIE CPOKM HE YCTaHOBJIEHBI
3aKOHOM HJIM JIOTOBOPOM.

(Ilynkm 6 pedaxyuu @edepanvroeo 3axona om 17.12.1999 No 212-D3)

2. 'apaHTHITHBINA CPOK TOBapa, a TAaKKE CPOK €Tro CIYKObI HCUUCIISAETCS CO JHS
neperayd ToBapa MOTPEOUTEN0, €CIM MHOE HE MPEeIyCMOTPEHO aoroBopom. Eciu
J€Hb TEpefadYd yCTAaHOBUTH HEBO3MOXXHO, O3TH CPOKHM WCUMCISIIOTCA CO JIHS

U3rOTOBJIECHUST ToBapa. (B pedaxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

I[JIH CC30HHBIX TOBApPOB (06}/BI/I, OACKIbI U HpO‘—II/IX) 9T CPOKU UCHUCIIAIOTCA C
MOMCHTA HACTYIUICHUSI COOTBCTCTBYIHOHICTO CC30HA, CPOK HACTYIUJICHUSI KOTOPOI'O
OonpeacisICTCsA COOTBECTCTBCHHO CY6’I>GKTaMI/I Poccwuiickoit CI)ezIepauHH nexoasas H3
KIIMMAaTHYCCKUX YCJ'IOBI/Iﬁ MECTAa HAXOXACHUA HOTpe6I/ITeJIeI\/'I.

[Ipn nmpopmaxke ToBapoB mo oOpaslam, MO MOYTe, a TaKXKe B ClydasX, €Cld
MOMEHT 3aKJIIOUEHMsS JOroBopa KYIUIM-IIPOJAAKM M MOMEHT Iepelayd ToBapa
HOTPEOUTENI0 HE COBMAJNAIOT, 3TU CPOKU HCUHCIAIOTCS CO JHS JIOCTaBKM TOBapa
norpedbutento. Eciu norpedbutens JuIIEH BO3MOXHOCTH HCIOJB30BAaTh TOBAp
BCJIEICTBUE OOCTOATENBCTB, 3aBUCAIIMX OT MpoAaBla (B YaCTHOCTH, TOBAP HYKJIA€TCs
B CIIELIUAJIbHOM yCTaHOBKE, MOJKIIOUEHNUN UM COOpPKE, B HEM UMEIOTCSI HEZJOCTATKH ),
rapaHTUHHBIN CPOK HE TE€YET JO YCTpaHEHHs MPOJAABLIOM TakuxX oOcrosiTenbeTB. Ecnu
JI€Hb JOCTAaBKH, YCTAHOBKH, MOJKIIOUEHUS, COOPKU TOBapa, yCTpaHEHUS 3aBUCSIINX
OT TMpoJaBlAa OOCTOATENbCTB, BCIEJACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET
WCIIOJIb30BAaTh TOBAp II0 HA3HAYEHUIO, OIPEHCIUTH HEBO3MOXKHO, OTU CPOKHU
UCYHCIIAIOTCS CO JHS 3aKJIIOYEHHs J0roBopa KYyIUIM-TIPOAAXU. (B pedaxyuu
Deoepanvroco 3akona om 17.12.1999 N 212-D3)

(A63ay ucknrouen - @edepanvhotii 3akon om 17.12.1999 Mo 212-D3)

Cpok TrogHOCTH TOBapa ONpPEAENAECTCS IEPUOAOM, HCUHCIISIEMBIM CO JHS
M3TOTOBIICHUS TOBApa, B TEUYEHUE KOTOPOTrO OH MPUIOJIEH K HCIOJIb30BAHUIO, WIH
JATOM, O HACTYILJICHHUs] KOTOPOM TOBAP MPUTOJICH K UCIIOJIb30BAHUIO.
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[Tpo0IDKUTEIPHOCTh  CPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH
o0s3aTeIbHBIM TpeOOBaHMSIM K 0€30MacHOCTH ToBapa. (B pedakyuu DPedepanvioco
saxona om 21.12.2004 Ne 171-D3)

3. lapanTuiinpie CPOKH MOTYT yCTAaHABIMBATHCS HA KOMILICKTYIOIUE WU3CIIHS
M COCTaBHBbIE YAaCTH OCHOBHOTO TOBapa. ['apaHTUiIHBIE CPOKM HA KOMILUICKTYIOIIUE
M3AENHUsl U COCTaBHBIE YAaCTH HMCUUCIISIIOTCS B TOM K€ MOPSJKE, YTO U TapaHTUUHBIN
CpPOK Ha OCHOBHOM TOBAp.

[apanTuiinbie CPOKM HA KOMIUICKTYIOIINE U3JEIUS U COCTABHBIE YAaCTHU TOBapa
CUMTAIOTCS PABHBIMU TAPAHTUUHOMY CPOKY HAa OCHOBHOE H3JEIWE, €CIIM HHOE HE
YCTaHOBJIEHO JOTOBOPOM. B ciydae, eciii Ha KOMIUIEKTYIOIIEE U3IEJIUE U COCTABHYIO
yacTb TOBapa B  JOTOBOPE YCTAHOBJIEH TapaHTUWHBIA  CPOK  MEHBIIEH
MPOJIOKUTEIIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JEiue, MOTpeOHUTEIh
BIIpaBE MPEIBIBUThL TPEOOBAHUS, CBSA3aHHBIC C HEIOCTATKAMHU KOMIUICKTYIOIIETO
W3JIeTIMS U COCTaBHOM YacTH TOoBapa, MpU UX OOHAPY)KEHUH B TCUCHUE TAPAHTHIUHOTO
CpOKa Ha OCHOBHOE M3JIEJINE, €CIIM MHOE HE MPETyCMOTPEHO JAOTOBOPOM. (B pedarkyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)

Ecnn Ha KOMILIEKTYyIOLIEE U3/€JIME YCTAaHOBJIEH IapaHTUWHBINA CPOK OoJbllen
HPOJIOJKUTENILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEeOUTENH
BIIpaBE€ MPEIbSBUTH TPEOOBAHMSI B OTHOLIEHUMH HEJOCTATKOB TOBapa IpHU YCIIOBUH,
YTO HEJOCTATKU KOMIUIEKTYIOLETO M3JeNHs OOHApyKEHbI B TEUEHHE I'apaHTUHHOIO
CPOKa Ha 3TO U3JEJIHE, HE3aBUCUMO OT MUCTEYEHUS IapaHTUMHOIO CPOKAa HA OCHOBHOMU
TOBAp.

4, Cpoku, yKa3aHHbIE B HACTOSIIEH CTaTbe, JOBOJASATCS JO CBEICHUS
norpedurenss B uHQOpManuM O TOBape, MPEAOCTABISIEMON TOTPEOUTENO B
COOTBETCTBUHU cO cTaTher 10 HacTosgmero 3akoHa.

5. B caywasx, korga mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUUHBIA CPOK
COCTaBJIIET MEHEE JBYX JIET U HEJOCTAaTKH TOBapa OOHApYXKEHbl MOTpPeOUTENIEM IO
UCTEUYECHUU TapaHTUWHOIO CpPOKa, HO B Ipejaenax JBYX JIET, MOTPeOUTENb BIIpaBe
IpeIbsBUTh NPOAaBLy (M3rOTOBUTENIO) TpeOOBaHUs, NMPEyCMOTPEHHbIE cTaThel 18
HACTOSIIEro 3aKOHA, €CJIM JIOKaXET, YTO HEJOCTAaTKH TOoBapa BO3HUKIU IO €ro
nepesayu NoTpeOUTeNto WK M0 MPUYMHAM, BO3HUKILIUM 10 3TOr0 MOMEHTA. (1lyHkm
seeoen - Dedepanvotil 3akon om 17.12.1999 Mo 212-D3)

6. B ciyuae BbISIBICHMS] CYLIECTBEHHBIX HEIOCTATKOB TOBapa IMOTpeOUTEh
BIIpaBE MPEIbSIBUTH  HW3FOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3alud WU
YIOJIHOMOYEHHOMY MHIUBUIYaIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) TpeOOBaHUE
0 0e3BO3ME3/THOM yCTPAaHEHUU TaKHUX HEJAOCTATKOB, €CIIU JOKAXKET, YTO OHU BOZHUKIH
70 Tepelayd ToBapa MOTPEOUTENI0 WM IO MNPUYMHAM, BO3HUKIIUM JO 3TOrO
MOMEHTa. YKa3aHHOE€ TpeOOBaHUE MOXKET OBbIThb MNPEIbSIBICHO, €CIM HEJAO0CTaTKU
TOBapa OOHAPYKEHBI 110 UCTEYCHHUH JABYX JIET CO JTHS Mepeaaun ToBapa NoTpeOUTelio,
B T€UEHHUE YCTAHOBJIEHHOT'O Ha TOBAp CpPOKa CIY>KObI WM B T€UEHHE JECSITH JET CO
TIHS TIepeIaun TOBapa MOTPeOUTENIO B Clydyae HEYCTaHOBJICHHS Cpoka ciayObl. Ecnu
yKa3aHHOe TpeOOBaHUE HE YJOBJIECTBOPEHO B TEUEHHUE [BAJIATH THEH CO THS €ro
MpeabsBICHUS MOTPpeOUTENEeM WK OOHAPYKEHHBIM UM HEOCTATOK TOBapa SBIAETCS
HEYCTPAaHUMBIM, IOTPEOUTEIb 10 CBOEMY BBIOOPY BIIPAaBE MPEAbIBUTH U3TOTOBUTEIIO
(YIOJIHOMOYEHHOM  OpraHu3aldyd WIM  YIOJHOMOYEHHOMY  HMHAMBHAYaJTbHOMY
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MPEeANPUHUMATENI0, UMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIE MYyHKTOM 3 cTaThu 18
HACTOSIIIIETO  3akoHa TpeOOBaHWA WM  BO3BPATHTh TOBAp  U3TOTOBHUTEIIO
(YOTHOMOUEHHON  OpraHM3alid  WIM  YIOJHOMOYEHHOMY  HHAWBHAYaTbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYEHHOW JEHEKHOU
CyMMBI. (B peoaxkyuu Gedepanvrovlx 3axonos om 17.12.1999 Ne 212-
D3; om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHue HeI0OCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaaBuOM, YIIOJITHOMOYEHHOW OpraHM3alMed Wiu
YIIOJTHOMO4Y€HHbIM MHANBHIYAJbHBIM NpeINPpHHAMATEIEM,
HMIIOPTEPOM)

(Haumenosanue 6 peoaxyuu Pedepanvroeo 3axkona om 21.12.2004 Ne 171-D3)

1. Ecnu cpok ycTpaHeHHUsI HEJOCTAaTKOB TOBapa HE OMpeiesieH B MUChMEHHOM
dbopMe coriamieHueM CTOPOH, OTH HEJAOCTATKU JIOJDKHBI OBITh  yCTPaHEHBI
U3TOTOBUTEIIEM (mponasiom, YIOJTHOMOYEHHOM opra"u3anuen WIH
YIIOJTHOMOYEHHBIM WHIUBUyaTbHBIM npearpuHIMATENICM, UMITOPTEPOM)
HE3aMe TN TEIHLHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOUMBIHN IS MX
YCTpaHEHUS C Y4YeToM OOBIYHO mpuMeHsieMoro crnocoba. Cpok ycTpaHEHUs
HEJ0CTAaTKOB TOBapa, ONpeesieMblil B TUCbMEHHOMN (hopMe COTIallieHUEM CTOPOH, HE
MOJKET IPEBBIILIATH COPOK MSATH THEH.

B ciyuae, eciu Bo BpeMsl yCTpaHEHHS] HEOCTATKOB TOBapa CTAHET OYEBUIHBIM,
YTO OHHU HE OYJIyT YCTpaHEHBI B ONPEEIICHHBIN COTJIAlIEeHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUYUTh COTJIAllIEHHE O HOBOM CPOKE yCTpaHEHUsl HEJA0CTAaTKOB ToBapa. [Ipu
3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTPAaHEHUS HEJOCTATKOB TOBAapa 3alacHBIX
yacted (meraneil, marepuayioB), OOOpPYJOBaHHA WIM MOAOOHBIE NPUYMHBI HE
ABJIAIOTCSI OCHOBAHUEM JJISl 3aKJIIOYEHHUS COIJIALIEHUS O TaKOM HOBOM CpPOKE U HE
OCBOOOXKJIAalOT OT OTBETCTBEHHOCTH 3a HapylIeHHE CpOKa, OINPEJCICHHOIO
COIJIaIlIEHUEM CTOPOH MEPBOHAYAIBHO.

(Ilynkm 6 pedaxyuu @edepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. B oTHOIIEHUH TOBAapOB JUIMTEIBLHOTO MOJIb30BaHUS U3TOTOBUTENb, MPOAABEL]
au00 YNOJTHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIM WHIMBUIYaIbHBIHI
IpearnpuHUMaTeNb O00sf3aHbl MPU  IPEAbABICHUU MOTpeOUTENEM  yKa3aHHOIO
TpeOOBaHUSI B TPEXAHEBHBIM CPOK O€3BO3ME3IHO MPENOCTaBUTH IMOTPEOUTENIO Ha
MepHoJ, PEMOHTAa TOBAap JJIMTEIBHOTO IOJIb30BaHUS, OONAJAIOIIMA 3TUMU KE
OCHOBHBIMH TIOTPEOUTENbCKUMHU CBOMCTBaMHU, 00€CIEeYMB JOCTAaBKy 3a CBOMl cuer.
[lepedeHp TOBapOB AJUTEIBHOIO MOJIb30BAHUS, HA KOTOPBIE yKa3aHHOE TpeOOBaHHE
HE pacrpocTpaHseTcs, yCTaHaBJIMBAECTCS [IpaBuTenscTBOM Poccuiickon
Oenepanuiu. (B peoaxkyuu peoepanbHuix saxonoe om 17.12.1999 Ne 212-
D3; om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cnydae ycTtpaHeHUS HEIOCTAaTKOB TOBapa TapaHTUHHBIM CPOK Ha HETO
MIPOJIJIEBAECTCS HA MEPHO/I, B TEYEHUE KOTOPOTO TOBAP HE MUCIOJIB30BAJICA. Y Ka3aHHBIN
MEepHoJ HUCUMCIsAETCd cO JAHS oOpaileHus notpedutenss ¢ TpeOoBaHUEM 00
YCTpPaHEHUHU HEJOCTATKOB TOBapa 0 JHS BbIJIAYM €ro M0 OKOHYaHUM peMoHTa. [Ipn
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BbIJIaYC TOBAapa W3TOTOBHUTENb (MPOJABEI], YIIOJTHOMOYEHHAs OpraHU3alus Win
VIIOJTHOMOYEHHBI ~ WHIWBUIYaTbHBIA  TpPEANPUHUMATENh, HMIIOPTEp) 00s3aH
MPEIOCTAaBUTh B TUCHbMEHHOU (hopMe moTpeOuTento nHpopmauoo o aare oOparieHus
notpedbutens ¢ TpeOoBaHMEM 00 yCTpaHEHHWH OOHAPYKEHHBIX UM HEJIOCTaTKOB
TOBapa, O JaTe TNepeaadyd ToBapa MOTpeOHWTEIeM il YCTPAHCHHsI HEIOCTATKOB
TOBapa, O JaTe YyCTPaHCHHS HEIOCTaTKOB TOBapa C WX OMNHCaHWuEeM, 00
WCTIOJIb30BAaHHBIX 3aITaCHBIX YaCTAX (JeTalisix, MaTepuaiax) U O JaTe BbIJIa4l TOBapa
MOTPEOUTENII0O 10 OKOHYAHWU YCTPAHEHUs HEIOCTaTKOB TOBapa. (B  pedaxyuu
Deoepanvroeco 3axona om 25.10.2007 Ne 234-D3)

4. Tlpu  ycTpaHeHMM  HEJOCTaTKOB  TOBapa  MOCPEJICTBOM  3aMEHbI
KOMIUIEKTYIOIIETO U3JENUs WM COCTaBHOM YAaCTH OCHOBHOI'O W3JENMs, HA KOTOPBIE
YCTAHOBJIEHbl TapaHTUWHBIE CPOKH, HA HOBBIE KOMIUIEKTYIOUIEE W3JEINUE WU
COCTaBHYIO YaCTh OCHOBHOTO M3JICJIMSl YCTAHABIMBACTCS FAPAHTUMHBIA CPOK TOU XKE
NPOAOJDKUTENBHOCTA, YTO W HA 3aMCHEHHbIE KOMIUICKTYIOIIEE M3JCINE WU
COCTaBHYIO YaCThb OCHOBHOT'O H3JENUS, €CIIM UHOE HE MPEAYCMOTPEHO AOTOBOPOM, U
TapaHTUHHBIA CPOK HCYHCIACTCS CO JHSA BBIJAYM IMOTPEOUTETI0 ATOrO0 TOBapa Io
OKOHYaHUHU peMOHTA. (B pedaxyuu Dedepanvroco 3akona om 17.12.1999 Ne 212-D3)

Crarb 21. 3ameHa ToBapa HeHa/IJIe;KaIero KauecTBa

1.B cnyuae o0OHapyXeHHs TIOTpEOMTENIIEM HEJOCTaTKOB TOoBapa U
peIbsBICHUS TPEOOBAHUS O €r0 3aMeHe NpoJaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3anuss WIM  YIOJHOMOYEHHbIH  WHAUBUIAYAJIbHBIA  NpeIpUHUMATEND,
umnoprep) o0s3aH 3aMEHUTb TaKOW TOBap B TEUEHHWE CEMM JHEH CcO JHA
OpEeIbsBICHUS YKa3aHHOrO TpeOOBaHUA NOTPEOUTENEM, a MpU HEOOXOAUMOCTU
JIOTIOJIHUTENIbHON MPOBEPKU KadyecTBa TAKOTO TOBapa IMPOJABLOM (M3rOTOBUTENEM,
YIOJTHOMOYEHHOW  OpraHu3auueidl WM  YINOJHOMOYEHHBIM  HMHAWBHUAYaJIbHBIM
npeapuHIMAaTeNIeM, UMIIOPTEPOM) - B TEUEHUE IBAALATH JHEH CO JHS NPEIbsABICHUS
yYKa3aHHOTO TpeOOBaHUSI.

Ecmm y mnpomaBma (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3alvi WA
YIIOJTHOMOYEHHOTO HWHAWBUIYaJTHLHOTO MPEANPUHUMATENS, UMIIOpTEpa) B MOMEHT
MpeabsBICHUS TPeOOBaHUS OTCYTCTBYET HEOOXOIMMBINM IS 3aMEHBI TOBap, 3aMeHa
JO/DKHA OBITh TIpOBEJIeHA B TEYCHHWE Mecslla CO JHS MPEAbSBICHUS TaKOTO
TpeOOBaHUSI.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTSAX TpeOOBaHUE
MOTpeOUTENIE O 3aMEHE TOBapa IOJUICKUT YIOBIETBOPEHHUIO IO €ro 3asBICHUIO B
CPOK, HEOOXOJMMBIN JUIsl OYEpEeTHOM JOCTAaBKM COOTBETCTBYIOIIETO TOBapa B 3THU
pailioHbl, B ciy4dae OTCYTCTBUS Yy MNpoJaBla (M3rOTOBUTENS, YIOIHOMOYEHHOU
OpraHM3aluyd WA  YIOJHOMOYEHHOIO  HHJIMBUIYAJIbHOIO  IIPEIIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOAMMOTO JIJIsl 3aMEHBI TOBapa Ha JI€Hb MPEIbSIBICHUS YKA3aHHOTO
TpeOOBaHUSI.

Ecnu nmns 3amenbl ToBapa TpeOyercs Oosiee cemMH JAHEH, MO TpeOOBaHUIO
noTpeduTens mpoaaBer] (M3rOTOBHUTENb JHUOO YIMOJHOMOYCHHAS OpTaHW3aIus WU
YIOJHOMOYEHHBIM WHIUBUIYaNbHBIN NpEANPUHUMATENh) B TEUEHHE TPEX AHEU CO
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IHS TpeabsABIeHUs TpeOoBaHUS O 3aMeHe ToBapa o00s3aH  0E€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE MMOJIb30BAaHUE HA MEPUOJ 3aMEHBI TOBAp
JUTUTEIHHOTO TIOJIH30BaHUS, 00JIaJaI0NIUi STUMH K€ OCHOBHBIMH MOTPEOUTETHCKUMU
CBOMCTBaMH, OOCCIEYMB €ro JOCTaBKy 3a CBOM cyeT. OTO TMPaBWIO HE
pacrpoCTpaHsIeTCss Ha TOBAPHI, IEPEUEHb KOTOPBIX ONPEIEISAETCS B COOTBETCTBUU C

nyHktoM 2 crtateu 20 HacTosmero 3akoHa. (B pedaxyuu  DedepanbHoco
saxona om 25.10.2007 Ne 234-@3)

(IIynkm 6 pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2. ToBap HEeHaJIe)KAIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO
€CTh Ha TOBAp, HE OBIBIINIA B YIIOTPEOICHUH.

[Ipn 3ameHe ToBapa rapaHTUMHBIA CPOK MCUUCIISIETCS 3aHOBO CO JIHA IEpeaadyu
TOBapa MOTPEOUTEIIO.

Cratbs 22. CpokHu y10BJIeTBOPEHUS OT/AeJIbLHBIX TPeOOBAHMI MOTPeOnTE IS

TpeOoBanusi mOTpPeOHUTENST O COpPa3MEPHOM YMEHBIICHUH TOKYITHON IICHBI
TOBapa, BO3MEIIEHUU PACXOJI0OB HA MCIIPABJICHUE HEIOCTATKOB TOBapa MOTpeOuTeIemM
WM TPETbUM JIMIIOM, BO3BpATE YIUIAYEHHOW 3a TOBAap JECHEKHOW CYMMBI, & TaKkKe
TpeOOBaHUE O BO3MEILIEHUHM YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIIECICTBUE
IPOJIaXKW TOBapa HEHAJJIeKAIEro KayecTBa JMOO MpeNoCTaBlICHUsS HEHaJIexalleu
uHopMalUU O TOBape, MOJUICKHUT YIOBIECTBOPEHHUIO MPOJABLIOM (HM3rOTOBUTEIEM,
YIOJIHOMOYEHHOM  OpPraHu3alydedl WIM  YNOJHOMOYEHHBIM  WHJMBUYaJbHBIM
npeAnpuHUMATENIeM, UMIIOPTEPOM) B TEUEHHE ACCSATH JHEW CO JHS MPEeabsIBICHUS

COOTBETCTBYIOIIETO TpeboBanus. (B peoaxkyuu gedepanvrulx
3axono6 om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH MPOAaBLa (M3rOTOBUTEJIS, YIIOJJTHOMOYE€HHOM
OPraHM3anuy WK YIOJHOMOYEHHOT0 NHAUBUAYAJIbHOIO
NpeANpPUHUMATEJIsI, UMIIOPTEPAa) 32 MPOCPOUYKY BbINOJTHEHUS
TpeOoBaHuil MOTpeOUTEIA

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

1. 3a HapyieHue npenycMoTpeHHbIX ctatbamu 20, 21 u 22 HacTosiero 3akoHa
CPOKOB, a TakKKe 3a HEBBbINIOJHEHNE (3aIepKKy BBINOJIHEHHUs1) TpeOOBaHUs
OTpeOUTEN O MPEJOCTABICHUN €My Ha MEpPHOJl PEMOHTa (3aMEHbI) aHAJIOTMYHOIO
TOBapa  mpojaBel  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3auus  HWIH
YIOJHOMOYEHHBIM MHAWBUAYAIbHBIA MpPEANpPUHUMATENb, UMIIOPTEP), AOMYCTHUBIIHIMA
TaKWe HApYIIECHHUSA, YIUIAUUBACT TMOTPEOUTENI0 3a KaXIbll JEHb MPOCPOUYKH
HEYCTOMKY (TIeHI0) B pa3Mepe OJHOro TMpOIEeHTa LEHbl ToBapa. (B pedaxyuu
Deoepanvroco 3akona om 21.12.2004 Ne 171-D3)

Ilena TOBapa ormpexaensieTcs, UCXOAS W3 €ro LIEHbI, CYIIECTBOBABIIECH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JOJIKHO ObLIO OBITH YJOBIECTBOPEHO
MPOJABLIOM (u3roroBuTENEM, YIOJIHOMOYEHHOM opraHu3anuen WIH
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YIOJTHOMOYEHHBIM HHAMBUAYAJIbHBIM IMPEANPUHUMATEIIEM, HMIIOPTEPOM), B JCHB
JTO0OPOBOJIBHOTO  YIOBJIETBOPEHMSI TAaKOro TPeOOBaHWUS WJIM B JCHb BBIHECCHUS
CyeOHOTO pEIICHHsI, €CIu TpeOoBaHHWE JTOOPOBOJIBHO YIOBICTBOPEHO HE ObLTO. (B
peoakyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2.B cnmydae HeBBIIONHEHHWS  TpeOOBaHWUU  MOTpeOUTENsT B CPOKH,
nmpeaycMoTpeHHble cTtaThsiMu 20 - 22 HacTosIero 3akoHa, MOTPEOUTENh BIIPaBe IO
CBOEMY BBIOOPY TIPEABSBUTH WHBIE TpEOOBaHMs, YCTAaHOBIEHHBIE CTaThel 18
HacTosimero 3akoHa.

Crartbs 231. IllocaencTBusi HapylieHUs MPOAABLOM CPOKA Nepeaavyu
NpeBAPUTEIBHO OIIAYEHHOI'0 TOBapa NMOTPeduTe 10

1. JloroBop Kymiau-mpoAaku, MpelycMaTpUBAIONIUN 00513aHHOCTh MOTPeOUTENs
IIPEABAPUTENILHO OIUIATUTH TOBAp, JOJDKEH COAEPKATh YCIOBHE O CPOKE Ieperayu
TOBapa MOTPEOUTEITIO.

2. B ciyyae, eciu mpojaBell, MOJY4YUBIINN CyMMY MpeIBapUTEIbHOM OIUIAThI B
OIPEJICIECHHOM JOTOBOPOM KYIUIM-NIPOAAKU pa3Mepe, HE UCHOJHUI 00S43aHHOCTD 110
neperaye TOBapa MOTPEOUTENIO B YCTAHOBIEHHBIM TakUM JOTOBOPOM  CpOK,
HOTPEOUTENH [0 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

nepeaadu Orjia4CHHOIro ToOBapa B YCTaHOBHeHHBIfI UM HOBBIU CPOK;

BO3BpaTa CYMMBbI Hpe,HBapI/ITeJIBHOfI OIIaThl TOBAdpa, HE TMCPCAAaHHOI'O
IIpoaaBIIOM.

HpI/I 9TOM l'IOTpe6I/ITCJ'II> BIIPpAaBC HOTpe6OBaTI> TAKXKC ITIOJJHOI'O BO3MCIICHHA
Y6BITKOB, MNPUYIUHCHHBIX €MY BCJCIACTBUC HAPYHICHUSA YCTAHOBJIICHHOTO JOTOBOPOM
KYIUI-TIPOJAKU CPOKa Nnepcaadu nmpeABapUTCIbHO OIINIAYCHHOT'O TOBAapa.

3. B ciydyae HapyuieHHss YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJIAXKH CPOKa
neperayd  MpeBapUTENbHO  OIUIAYEHHOTO  TOBapa MOTPEOUTENIO  IpoJaBell
yIJIAYUBAaeT €MY 3a KaXJbll J€Hb MPOCPOUYKM HEYCTOWKYy (HEeHH) B pa3mepe
MOJIOBUHBI MPOIIEHTa CYMMBbI IPEIBAPUTENHHON OIUIATHI TOBApA.

Heycroiika (renu) B3bICKMBAETCS CO JHS, KOT/Ia MO JOTOBOPY KYILIU-TIPOJAKH
nepeaava ToBapa noTpeOUTeNto A0KHA Obliia OBITH OCYIIECTBICHA, 10 AHS Mepeaayu
TOBapa MOTPEOUTENIO WM J0 JAHS YAOBIETBOPEHMSI TpPeOOBaHMS TMOTPeOUTENS O
BO3BpATE €My MPEIBAPUTEIBHO YIUIAUCHHON UM CYMMBI.

CymMa B3BICKaHHOHM MOTpeOUTEeM HEYCTOMKHU (IMIE€HH) HE MOXKET IPEBBIIIATH
CyMMY IpeIBapUTEIbLHON OIIaThl TOBapA.

4. TpeboBaHusa noTpeOUTENs] O BO3BpaTe YIUIAYEHHOW 3a TOBap CYMMBI U O
MIOJIHOM BO3MEUIEHUHM YOBITKOB MOJJIEXKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHUE
JIECSITH THEU CO JIHA MPEeAbSIBICHUS COOTBETCTBYIOIIETO TpEOOBaHUS.

5. TpeGoBanusi mOTpeOUTENSA, YCTAHOBICHHBIC MyHKTOM 2 HACTOSIIEH CTaThH,
HE TMOJJIEXAT YJIOBJIETBOPEHUIO, €CIU MPOJIaBell JTOKAXKET, YTO HApYIIEHUE CPOKOB
nepefayd  MOTPEOUTENI0 MPEABAPUTEIBHO OIUIAYEHHOIO0 TOBapa  IMPOU3OIILIO0
BCJICICTBHE HEMPEOJAOTUMOM CUITBI UM TIO BUHE MOTpeOUTEs.
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(Cmamobsi 86edena - @edepanvhuiii 3axkon om 25.10.2007 Ne 234-D3)

Crartbs 24. Pacuersl ¢ morpeduTesieM B ciydyae NpuodpeTeHrsl UM TOBapa
HEHa/lJIesKALIero KauecTsa

1. IIpu 3ameHe ToBapa HEHAJJIEXkKAIETO KauyecTBa Ha TOBAp ATOM K& MapKu
(3THX Xe MOoJeNH U (WIM) apTUKYJia) IIepepacueT 1eHbl ToBapa He MPOU3BOIUTCS. (B
peoaxyuu Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. [Ipu 3aMeHe ToBapa HEHAJUIC)KAIIETO KAayecTBAa Ha TAKOHM Ke TOBap JAPYyroi
Mapk# (MOJICTTH, apTHKYyJa) B CIydae, el IIeHa TOBapa, MO ICKAIIETO 3aMeHE, HUKE
IIEHBI TOBapa, MPEAO0CTABICHHOTO B3aMEH, OTPEOUTEINb TOJDKECH JOTUIATHTh Pa3sHUILY
B IICHAX; B CiIy4yae, €CJIM IIEHa TOBapa, MOJJICIKAIIEro 3aMEHE, BBIIIE IICHBI TOBApa,
MPEAOCTABICHHOTO B3aMEH, pa3HHUIlA B IICHAX BHITIAYMBaeTcs moTpedutento. llena
TOBapa, IOJUICKAIIETO 3aMEHE, OIpeNeasieTcss Ha MOMEHT €ro 3aMEHBbI, a €Clid
TpeboBaHUE TIOTPEOUTENS HE YIOBICTBOPSHO MPOJIABIIOM, [IEHA 3aMEHSIEMOr0 TOBapa
W IICHA TIepeIaBaeMOro B3aMEH TOBapa OMPEJICNISIOTCS Ha MOMEHT BBIHECCHHS CYI0M
pelieHus 0 3aMEeHe ToBapa. (B peoaxyuu DedepanbHoco
3axona om 17.12.1999 Ne 212-@3)

3.B cayuae mnpenbsiBieHuss mnoTpedUTEIEM TpeOOBaHHS O COpPa3MEPHOM
YMEHBIIEHUHU MOKYITHOM LEHBbl TOBAapa B pacyeT NPUHHUMAETCS IIeHa TOBapa Ha
MOMEHT TMpEIbsBICHUS NOTpeduteneM TpeOoBaHUs 00 YLEHKE WM, €CIU OHO
JNO0OpPOBOJIBHO HE YJOBJIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM pEUIEHUs O

COpa3MEpHOM  YMEHBIIEHWU TMOKYMHOW 1eHbl. (B pedaxyuu  Dedepanvrozo
saxona om 17.12.1999 Ne 212-D3)

4.Ilpu BO3BpaTe TOBapa HEHAJJIXKAIIEro KayecTBa MOTPEOHUTENh BIIpaBe
TpeOOBaTh BO3MEILIEHUS PAa3HUIBI MKy IIEHON TOBapa, YCTAHOBJICHHOMN JJOTOBOPOM,
M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT ITOOPOBOJILHOTO YIOBIETBOPECHHUSI
TaKoOro TpeOOBaHUSA WM, ecliu TpeOoBaHHWe IOOPOBOJIHLHO HE YAOBIETBOPEHO, Ha
MOMEHT  BBIHECEHHMS  CyAoM  peuieHus. (Ilynkm  6seden -  Dedepanvhblil
3axon om 17.12.1999 Ne 212-D3; 8 peoakyuu @Dedepanvrozo
saxona om 21.12.2004 Ne 171-3)

5. B cnywae Bo3Bpara TOBapa HEHAJUIEKAIIEr0 KadyecTBa, MPOJAHHOIO B
KpEIUT, MOTpPEeOUTENI0 BO3BpallaeTcsl YIJadeHHas 3a ToBap JCHEXKHas CyMMa B
pa3Mepe MOTalleHHOTO KO JHI0 BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a Takke

BO3MELIAeTCsl IjlaTa 3a MpeNocTaBleHue Kpenuta. (B peoakyuu ¢hedepanvhvix
3axono6 om 17.12.1999 Ne 212-@3; om 21.12.2004 Ne 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHAIJICKAIIETO KadecTBa, MPUOOPETEHHOTO
nmoTpeOuTeNIeM 3a CUeT MOTPEOMTENHCKOTO KpeauTa (3aiima), mpojaBer] o0s3aH
BO3BPATUTh MNOTPEOUTENIO YIUTAYCHHYIO 3a TOBap JCHEXKHYIO CYMMY, a TaKXKe
BO3MECTHTh YIUIAYCHHBIC MOTPEOUTENIEM MPOIEHTH M HWHBIC IDIATEKU 10 JOTOBOPY
MOTPEOUTENHCKOTO KpeauTa (3aiima). (Ilynxkm 66eoen - Deoepanvhbiii
saxon om 21.12.2013 Ne 363-D3)



http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102117613
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102117613
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102170301

Cratpa 25. [IpaBo norpeduTesisi HA 00MEeH TOBapa Ha/JlesKallero KauecTna

1. ITorpebuTtens BripaBe 0OMEHITH HEMPOAOBOIBCTBEHHBIM TOBAP HAJICKAIIETO
KayecTBa Ha AHAJIOTMYHBIA TOBap y MPOJABIa, y KOTOPOTO 3TOT TOBAp OBLI
mpuoOpeTeH, eclii YKa3aHHBIH TOBap He mojomien rmo (opme, rabaputam, GhacoHy,
paciBeTke, pasMepy ~ WIM  KOMIUIEKTauuu. (B pedakyuu  Dedepanvroco
saxona om 17.12.1999 Ne 212-@3)

[lorpebutenr uMeeT NpaBO Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXKAIIETO KaYecTBa B TEUCHNUE YEThIPHAIATH THEH, HE CUMTas JTHS €Tr0 TOKYIIKH.

OOMeH HenmpoJ0BOJILCTBEHHOTO TOBapa HaJICXKAIIer0 KayecTBa MPOBOJUTCS,
€CJIM yKa3aHHBIM TOBap HE OBLI B YMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI,
MOTPEOUTENIbCKUE CBOWCTBA, IUIOMOBI, (haOpuuHBIC SAPJIBIKH, a TaKKe HMeeTCs
TOBapHBIN Y€K MJIM KACCOBBIM YeK JTMOO MHOW TOATBEPIKIAOIIMI OIUIaTy YKa3aHHOTO
ToBapa MOKyMeHT. OTCYTCTBHE y MOTPeOUTEINsI TOBAPHOTO YeKa MIIM KaCCOBOTO uYeKa
nub0 WHOTO TMOATBEPXKIAIONIErO OIUIaTy ToBapa JOKYMEHTa HE JIHMIIAET ero
BO3MOXXHOCTH CCHIJIAThCS Ha CBHJIETEIBCKUE TOKa3aHus. (B pedaxyuu Dedepanvroco
s3axona om 21.12.2004 Ne 171-@3)

[lepedenp TOBapoB, HE MOJUICKANIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B
HacCTosAIIEH cTaTbe, yrBepxkaaercs [IpaBurensctBom Pocculickoinn @enepanmu.

2. B cnyuae, eciau aHaJOTMYHBIM TOBap OTCYTCTBYeT B MpPOJaXe Ha JIeHb
oOpailleHus NOTpeOUTENss K NpPOJAaBLy, IOTPEOMTENb BIOPABE OTKA3aThbCsl OT
UCIIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJAKW U NOTPeOOBaTh BO3BpaTa yYIUIAUEHHOM 3a
yKa3aHHbIA TOBap JEHEXKHOM cyMmMMbl. TpeboBaHue mOTpeOUTENsE O BO3BpaTe
YILUIAYEHHOW 3a YKa3aHHBIM TOBap JACHEKHOW CYMMbI MOJJIEKUT YIOBIETBOPEHUIO B
TEYEHHE TPEX JHEHN CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto moTpedUTENss € MPOAABIOM OOMEH TOBapa MOXET ObITh
OpEeIyCMOTPEH MNpH MOCTYIUIEHMM aHAJIOTMYHOIO ToBapa B mnpoaaxy. llpomasen
00s13aH HE3aMeJIUTENbHO COOOIIUTH MOTPEOUTENI0 O MOCTYIUIEHUH aHAJIOTMYHOIO
TOBapa B MPOJIAXKY.

(Ilynkm 6 pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratba 26. (Ympamuna cuny - @edepanvruiii saxon om 25.10.2007 Ne 234-
D3)

Cratbs 261. [lucTaHIMOHHBI CIIOCO0 MPOAAKH TOBapa

1. JloroBop pO3HUYHOM KYIUTH-TIPOJIAKH MOKET OBITh 3aKJIIOUYEH HA OCHOBAHUU
O3HAKOMJICHHSI TOTPEOUTENSI € TPEMIOKEHHBIM MPOJABIIOM OIKMCAaHUEM TOBapa
MOCPEJICTBOM KAaTajoToOB, IPOCHEKTOB, OYKIETOB, (hOTOCHUMKOB, CPEICTB CBSI3U
(TeIEBM3MOHHON, TIOYTOBOM, PAAMOCBSI3M M JIPYTUX) WJIM WHBIMH HCKIIOYAOITIMU
BO3MOKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHUS TMOTPEOUTENsI C TOBapoMm JmbOO
oOpasmoM ToBapa MpU 3aKIIOYCHUH TAaKOTO JOroBOpa (AUCTAHIIMOHHBIN CIIOCOO
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MPOJAXKH TOBapa) cnocobamu. (B peoaxyuu Deoepanvroco
saxona om 25.10.2007 Ne 234-D3)

2. IlpofaBlioM 10 3aK/IIOYEHUs JOroBopa JOJKHA OBITh IpeloCTaBlIEHA
noTpeduTento nHpopMalus 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAaX TOBapa, 00
azpece (MecTe HaXOXKJICHHs) MPOJABLIA, O MECTE M3TOTOBJIECHUS TOBapa, O MOJTHOM
(upMEeHHOM HAaMMEHOBAaHUH (HAMMEHOBAHUM) TIpoJaBIa (M3TOTOBUTENS), O IIEHE U 00
YCIOBUSX NPUOOpPETEeHHs TOBapa, O €ro JOCTaBKe, CPOKe CIYXKObI, CPOKE TOJHOCTH U
TrapaHTUHHOM CpOKE, O TMOPSJKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCUCHHE
KOTOPOI'o JICMCTBYET NMPESIOKEHUE O 3aKJIIOUEHUH JIOTOBOPA.

3. [loTpebuTento B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MHUCHMEHHOMN
dopme mpemocTaBieHa uHGoOpMalMs O TOBape, MpeaycMOTpeHHas cTaTbeil 10
HAcTOSIIEro 3aKOHa, a TakKe MPeayCMOTpPEHHass MyHKTOM 4 HAcCTOSIIEH CTaThbu
nH(bOpMAIIHS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. [lotpebutensp BOpaBe OTKa3aThCs OT TOBapa B JII00OE BpeMs 10 €ro
nepeayu, a mocie nepeaadn ToBapa - B TeUeHHUEe CEMH JTHEH.

B cnywae, ecnum wuHopmanMs O TOpsAOKE U CpPOKax BO3BpaTa ToBapa
Ha/JIeXKAIIEr0 KayecTBa HE Oblja MpeIoCTaBlICHA B MUCHMEHHOW (opMe B MOMEHT
JIOCTaBKH TOBapa, MOTpeOWTETh BIpaBE OTKa3aThCsS OT TOBapa B TEUEHHE TpeX
MecsIIIeB ¢ MOMEHTA Tepejaun ToBapa.

Bo3Bpar ToBapa HaJyIeKallero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIM COXpaHEHbI
€ro TOBapHbIM BUJ, MOTPeOUTEIBCKUE CBOICTBA, a TaKXKe JOKYMEHT,
NOJTBEPKAAIOIMNA (paKT M YCJIOBHUS NOKYNKU yKa3aHHOro ToBapa. OTcyTcTBHE Y
noTpeduTeNss JOKYMEHTa, MOATBEPKIaoero (GakT U yCIOBUsS NMOKYIKU TOBapa, He
JMIIAET €r0 BO3MOYKHOCTH CChUIATBbCA Ha JIPYrHe€ JI0Ka3aTelbCTBA NPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/IT€J'II:> HC BIIPABC OTKAa3aTbCs OT TOBApPa HAJICKAIICTO Ka4YCCTBa,
HMCIOIICTO MHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOfICTBa, €CJIN YKaSaHHI)Iﬁ TOBAp MOKCT
OBITH MCIOJB30BAaH UCKIFOUYUTEIIHHO HpI/IO6peTaIOIHI/IM €ro l'IOTpe6I/ITeJ'I€M.

[Ipu otkaze morpedutenss OT ToBapa MpOJaBel] JODKEH BO3BPATUTH EMY
JIEHE)KHYI0O CYMMYy, YIUIQUEHHYIO IMOTpeOUTe]IeM IO JOTrOBOPY, 32 HCKIIOYEHHUEM
pacxoZoB MpoOJaBlia Ha JOCTaBKY OT MOTPEOUTENsT BO3BPAIICHHOIO TOBapa, He
MO37HEe YeM 4Yepe3 JecATb JHEH CcO JHS TNpPeabsBICHUS NOTpeOuTeleM
COOTBETCTBYIOLIETO TpeOOBaHUS.

5. I[locnencTBus mpoAaku TOBapa HEHAIUISKAIIETO KayecTBa AUCTAHIIMOHHBIM
crocoOOM TMPOJAXKU TOBAapa YCTAHOBJIICHBI TOJIOKEHUSIMH, MPEIyCMOTPEHHBIMH
ctatbaMu 18 - 24 HacTosero 3akoHa.

(Cmamobs 86edena - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)

CraTba 262. HpaBn.ﬂa nmpoaaskuv OTA€JbHbBIX BU/I0B TOBApOB

[IpaBuna  mpoaaku  OTHENBbHBIX  BHJAOB  TOBAapOB  YCTAHABJIMBAKOTCS
[TpaButenascTBoM Poccuiickoit Denepanun. (Cmamoss  66edena - Dedepanvibiii
saxon om 18.07.2011 No 242-D3)
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T'JIABA II1. 3AIIIUTA IIPAB NIOTPEBUTEJIEH ITPU BHINOJTHEHUU
PABOT (OKA3AHUUA YCJIIYT)

Cratbs 27. Cpoku BbINIOJIHEHUSI PadOT (0KA3aHUSA YCJIYT)

1. UcnonHuTenb 00s13aH OCYIIECTBUTH BHITIOJIHEHNUE paOO0THI (OKa3aHUE YCITYTH)
B CPOK, YCTAaHOBJICHHBIN MTpaBUIaMH BBITIOJTHEHHUS OTAEIbHBIX BUIOB PabOT (OKa3zaHuUs
OTJICNBHBIX BUJIOB YCIIYT) WJIA IOTOBOPOM O BBIMIOJTHEHHUH paboT (0Kkazanuu ycnyr). B
JIOTOBOpE O BBHITIOJHEHUU PabOT (OKa3aHWM YCIYT) MOMKET MPEAyCMAaTPUBATHCS CPOK
BBITIOJTHEHUST paOOThl (OKa3aHUsl YCIYTH), €CIM YKa3aHHBIMH TIpaBHJIaMHU OH HE
MpPEeIyCMOTPEH, a TakKe CpPOK MEHBIIEH MNPOJODKATENHPHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPaBUIIAMHU.

2. Cpok BBITIOJIHEHUS pa0OTHI (OKa3aHUS yCIyTH) MOXKET ONPEICNAThCS AaTON
(mepruosoM), K KOTOPOH JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PaOOThI (OKa3aHUE
yciyru) uinu (u) natoi (IeproaoM), K KOTOPO MCIIOTHUTENb JA0HKEH MPUCTYIUTh K
BBINIOJIHEHUIO  pa®oThl  (OKazaHWIO  yCIyrH). (B pedakyuu  PedepanvHozo
s3axona om 17.12.1999 Ne 212-@3)

3. B ciiyuae, ecnu BbInosHeHHE paboTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS 110
YacTsM (AOCTaBKa MEPHOAMUYECKOM MeuaTH, TEXHHUECKOoe OOCIIy)KMBaHHUE) B TCUECHHE
CpOKa JeMCTBHS JOTOBOpa O BBHIMOJIHEHUHM pPabOT (OKa3aHWU YCIYT), IOJKHBI
NpeaycCMaTpUBAThCS COOTBETCTBYIONINE CPOKHU (TIEPHO/IbI) BBIOJIHEHUS TaKUX padboT
(oKa3zaHus yCIIyT).

[lo cornamenuio CTOPOH B JOrOBOPE MOTYT OBITH MPENYCMOTPEHBI TaKKe
CPOKH 3aBEPILEHUS OTAEIbHBIX 3TAllOB pabOTHI (IPOMEKYTOUHBIE CPOKH).

(Ilynkm eseden - @edepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

Cratbs 28. [lociieacTBus HAPpYLIEHUS UCIIOJHUTEJIEM CPOKOB
BBINOJIHEHUSA padoT (OKa3aHMS yCJIyT)

1. Ecnu WCHONHUTENb HapyHIWJ CPOKHU BBINOJHEHUS padoThl (OKa3aHUs
yCIIyTH) - CPOKHM Havalsia ¥ (WJIM) OKOHYaHUs BBIIIOJIHEHUS paOOThl (OKa3aHUsS YCIYTH)
U (WIM) MPOMEXKYTOUHBIE CPOKH BBITIOJIHEHUsI paOOThl (OKa3aHUsl YCIyTd) WU BO
BpEMsl BBITIOJIHEHUS paboThI (OKa3aHMsI YCIYTH) CTAJO OYEBUIHBIM, UTO OHA HE OyleT
BBIMIOJIHEHA B CpPOK, MOTpPEOUTENs IO CBOEMY BbIOOpY BIpaBe: (B  pedaxkyuu
peodepanvrvix 3akonoe om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh MCIOJHUTENI0 HOBBIA  CpOK; (B pedaxkyuu  Dedepanvroco
3axona om 17.12.1999 Ne 212-@3)

MOPYYHUTh BBIMOJTHEHUE pPAOOTHl (OKa3aHUE YCIYyTrd) TPETbUM JIHMIAM 32
pPa3yMHYIO LIEHY WJIU BBITIOJIHUTH €€ CBOMMH CHJIAMU M TTOTPEOOBATH OT UCTIOTHUTEIS
BO3MEILICHUS ITOHECEHHBIX PACX0/I0B;

noTpeOOBaTh YMEHBIIIECHUS [IEHBI 32 BBIMOIHEHUE pabOThHI (OKa3aHUE YCIYTH);
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OTKa3aThbCsS OT HCIIOJHCHHUS JIOTOBOpPa O BBHINOJHEHUU pPalbOTHl (OKa3aHWUU
yenyrh). (B peoakyuu @edepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

[ToTrpebuTenpy BmpaBe MOTPeOOBATh TAKXKE ITOJHOTO BO3MEMIEHHS YOBITKOB,
MPUIMHEHHBIX €MY B CBSI3U C HapyIICHHEM CPOKOB BBITTOTHEHUS paOOTHI (OKa3aHUs
yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE ISl yJAOBJIETBOPEHUS
COOTBETCTBYIOIIMUX  TpeOoBaHWil  motpedutens. (B pedaxyuu  Dedepanvhozo
saxona om 17.12.1999 Ne 212-@3)

2. HazHaueHHbIe MOTpeOUTEIEM HOBBIC CPOKH BBHITIOJHEHUS PabOThI (OKa3aHMS
YCIIYyTH) YyKa3bIBAIOTCS B JOTOBOpPE O BBHITIOJHEHUU pabOTHI (OKa3aHWH YCIyTH). (B
pedaxyuu Dedepanvrozco 3akona om 17.12.1999 Ne 212-D3)

B cimydae mpocpoykMm HOBBIX CPOKOB IOTPEOMTENbh BIIPaBE TPEIbSIBUTH
HCTIOJIHUTEIIO UHBIE TPEOOBaHUSI, YCTAHOBJICHHBIEC TYHKTOM | HAcCTOSIIEH CTaThU.

3.llera BwIMOMHEHHOW pabOTHl (OKa3aHHOW  YCIyTHW), BO3Bpaliacmas
MOTPEOUTENNI0 TPH OTKa3e OT MCIOJHECHHUS JOrOBOpa O BBHINIOJHECHUU PAOOTHI
(OKa3aHWU YCIIYTH), a TAaK)KE YYHTHIBaeMas MPU YMEHBIIICHUU IIEHBI BBIMOJTHECHHOU
paboThl (OKa3aHHOUN YCIIYTH), ONPEIENseTCs B COOTBETCTBUU C MyHKTaMu 3, 4 u 5

CTaTbH 24 HACTOSAIIETO 3akoHna. (B peoaxyuu DedepanbHoco
saxona om 21.12.2004 Ne 171-@3)

4. IIpu oTKa3e OT MCIOJIHEHHS JOTOBOpPA O BBIMOJHEHUH PabOTHI (OKa3aHHH
yCIAyrd) HUCHOMHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTpar,
HPOM3BEJICHHBIX B MPOLIECCE BBIMOIHEHUS PabOTHI (OKa3aHUS YCIIYTH), a TAK)KE TIAThI
3a BBIMOJHEHHYIO pPa0OTy (OKa3aHHYIO YCIYry), 3a HCKIIOUEHHEM cllydasi, ecliu
noTpeOUTENb TPHUHSI BBIMOJHEHHYIO paboTy (OKazaHHYIO Ychyry). (B pedaxyuu
peoepanvhuvix 3axonos om 17.12.1999 Mo 212-D3; om 21.12.2004 N 171-D3)

(A63ay uckarouen - @edepanvhutii 3akon om 17.12.1999 Mo 212-D3)

5.B cinydae HapymieHuss YCTAaHOBJIEHHBIX CPOKOB BBITIOJHEHHS PabOTHI
(oKa3aHMA YCIYrH) WM Ha3HAaYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUHU IyHKTa |
HACTOSIIIEH CTaThM HOBBIX CPOKOB HCIIOJIHUTENb YIUIAYMBAET TMOTPEOUTEN0 3a
KaX/Iblil IeHb (Yac, ecii CPOK OMpeiesieH B Yacax) MPOCPOYKH HEYCTOWKY (TIEHIO) B
pa3Mepe Tpex MPOIICHTOB IIEHbI BHITIOJIHEHUST pa0OThHI (OKa3aHUs YCIIYTH), a €CIU IIeHa
BBIMIOJTHEHUS PaOOThI (OKa3aHUs YCIyTH) TOTOBOPOM O BBITIOJHEHUU PadOT (0Ka3aHUU
ycIyr) He ompeneseHa - oOumieil neHsl 3akasza. J[oroBopoM O BBIOJIHEHUH palbOT
(OKa3aHUU yCIIyT) MEXIY MOTPEOUTENEM U MCHOJHUTENIEM MOXET ObITh YCTAaHOBIIEH

Oonee BBICOKMM pa3mep HeycToku (meHu). (B pedaxyuu  Dedepanvroco
saxona om 17.12.1999 Ne 212-3)

Heycroiika (meHs) 3a HapylleHHE CpPOKOB Hadajla BBINOJHEHUS pPadOThI
(okazaHMs yCIIYru), €€ JTama B3bICKMBACTCA 3a KakAbI JIEHb (Yac, €Clid CpOK
OTpeZieNieH B yacax) MPOCPOYKH BIUIOTh 10 Hayajla BBINOJHEHUs] pabOThl (OKa3aHuUs
YCIIyTH), €€ 3Tara Wik OpeIbsBICHUs NOTpeOuTeNeM TpeOOBaHHM, MPEayCMOTPEHHBIX

MMyHKTOM 1 HACTOSIIEH crateu. (B pedaryuu DedepanbHozo
saxona om 17.12.1999 Ne 212-D3)

Heycroiika (meHst) 3a HapylleHHE CPOKOB OKOHYAHMS BBITIOJHEHUS PaOOTHI
(OoKazaHusl yCIYTHW), €€ JTama B3bICKMBACTCS 3a KaXIbId JEHb (4Yac, €CIM CpPOK
OmpejieNieH B 4Yacax) MNPOCPOYKM BIUIOTH JO OKOHYAHMS BBIIIOJIHEHUS PaOOThI
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(oKazaHMS YCIOyTH), €€ JTala WIA TPEIbIBICHUS TOTpeOuTeneM TpeOoBaHUH,

MPEeIyCMOTPEHHBIX MYyHKTOM | Hacrosimieil cratbu. (B pedaxyuu Dedepanvrozo
saxona om 17.12.1999 Ne 212-@3)

CymMa B3BICKaHHOHM MOTpeOuTeIeM HEYCTOMKHM (IIeHH) HE MOXKET MPEBBIIIATH
[IEHy OTAENBHOTO BHUJA BHITIOJHEHUS PabOThl (OKa3aHUS YCIYTH) WIH OOLIYIO IEHY
3aKa3a, €CJM LieHa BBIMIOJHEHHs OTAEIbHOIO BUAA pabOThl (OKa3aHUs YCIyrd) He
oTpejieNieHa JOTOBOPOM O BBITIOIHEHUH PabOThI (OKa3aHUM YCIYTH).

Pasmep HeycToliku (TeHM) ompeAensieTcs, WCXOAs W3 ILEHbl BBITOJTHEHUS
paboThl (OKa3aHUS YCIYTH), a €Clid yKa3aHHas IIeHa HE OIpejAeNieHa, MCXOIl W3
oOmieil IeHbl 3aka3a, CYIIECTBOBABIICH B TOM MeECTe, B KOTOpPOM TpeOoBaHUE
MOTpeOUTENsT JOJDKHO OBLIO OBITh  YIOBJICTBOPCHO HCIIOJHUTEICM B JICHB
TO0OPOBOJIBLHOTO YJIOBJIIETBOPEHHSI TAaKOro TpeOOBaHHUS WM B JCHb BBIHECEHUS
CyeOHOTO pelieHus, eciu TpeOOoBaHUE MOTPeOUTEIss TOOPOBOIBHO YIOBICTBOPEHO
HE OBLITO.

6. TpeboBaHusi MOTPeOUTENSA, YCTAHOBICHHBIC MyHKTOM | HACTOSIICH CTaThH,
HE TOJUIEKAT YAOBJIETBOPEHMIO, €CJIM UCTIOIHUTENb JOKAXKET, YTO HApYLIEHUE CPOKOB
BBITIOJIHEHUST paOOThl (OKa3aHUs YCIYTH) MPOU3OILLIO BCIEICTBHE HEMPEOI0JIMMOM
CHUJIBbI UJIM TIO BUHE MTOTPEOUTENS.

Crarpi 29. [IpaBa norpeduTe s NpU 00HAPYKEHUH HEAOCTATKOB
BbINIOJTHEHHOM Pad0ThI (OKA3aHHOM YCJIYI'H)

1. [loTpeOutensy mnpu OOHAPYKEHHH HEJOCTATKOB BBIMOJHEHHONM pPabOThI
(OKa3aHHOM YyCJIyTH) BIpPaBe MO CBOEMY BHIOOPY MOTPEOOBATH:

663B03M63,ZIHOF0 YCTpaHCHUA HCOAOCTATKOB BBITTOJTHEHHOU pa6OTBI (OKaSaHHOﬁ
YCIyTH);

COOTBCTCTBYIOIICTO YMCHBIICHHA LICHBI BEITTOJTHEHHOU pa6OTBI (OKaSaHHOﬁ
YCIyTH);

663B03M€32{HOF0 HU3Tr0OTOBJICHUA I[pyFOfI BCIIM M3 OAHOPOJHOI'O MaTcpualia

TAKOT'O K€ Ka4CCTBa HUJIM IMOBTOPHOT'O BBIITOJITHCHUA pa6OTBI. HpI/I 3TOM l'IOTp66I/ITeJ'II)
00s13aH BO3BpPATUTH paHCC IICPCAAHHYIO CMY HCIIOJTHUTCIICM BCIIb,

BO3MEILEHHUS IIOHECEHHBIX UM pPAacxXoJ0B IO YCTPAaHEHUIO HEIOCTATKOB
BBIMIOJTHEHHOW paboThl (OKa3aHHOM YCIIYTH) CBOMMH CUJIaMH WJIA TPETHbUMHU JIULIAMHU.

VYnosneTtBopeHue TpebOoBaHUN MOTpeOUTENsE O OE3BO3ME3THOM YCTpPaHECHUH
HEJI0OCTaTKOB, OO0 M3TOTOBJIEHHM APYrod BEIIM WJIM O MOBTOPHOM BBIIIOJIHEHUH
paboThl (OKa3aHWM YCIYTHM) HE OCBOOOXKIAET MCIOJHHUTENSI OT OTBETCTBEHHOCTH B
(dbopMe HEyCTOWKH 3a HapyLICHUE CPOKAa OKOHYAHMS BBIMOJIHEHHS paboThl (OKa3zaHUs
yenyrn). (B peoakyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)

[loTpeOutens BOpaBe OTKa3aThCA OT HUCIOJHEHHS JIOTOBOPA O BBIMOJHEHUU
paboThl (OKa3aHUU YCIYTH) U MOTPEOOBATh MOJHOTO BO3MEIIECHUS yOBITKOB, €CIU B
YCTaHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON padOThI
(oKa3aHHOM yCiIyru) He ycTpaHeHbl HcrnojHuTeneMm. [loTpeOutens Takke BIpaBe
OTKa3aTbCAd OT MCIOJIHEHHUS JIOTOBOPA O BBIMIOJHEHUU PabOThl (OKAa3aHUH YCIYTH),
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€CJIM UM OOHAPY)KCHBI CYIIECTBEHHBIC HEAOCTATKH BBIITOJTHEHHON PaOOThI (OKa3aHHOU
YCIIYTH) WM WHBIC CYIIIECTBEHHBIC OTCTYIUICHHUS OT YCIOBHH JoroBopa. (B pedakyuu
Deoepanvrozo 3akona om 21.12.2004 Mo 171-D3)

[ToTrpebuTenp BmpaBe MOTPeOOBATh TAKXKE ITOJHOTO BO3MEIICHHS YOBITKOB,
MPUIMHEHHBIX €My B CBSA3W C HEAOCTaTKaMH BBITTOJTHEHHON paboThl (OKa3aHHOU
yCiyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YIOBICTBOPCHUS
COOTBETCTBYIOIIHUX TPeOOBaHUH TOTPEOHUTEITS.

2.1lena BBIMOTHEHHOHW pPabOTHI (OKa3aHHOW  YCIyrH), BO3BpaIiaemas
MOTPEOUTENI0 TPH OTKa3e OT KCIOJHCHHUS JOrOBOpa O BBEINOJHCHUU PabOTHI
(OKa3aHWM YCIIYTH), a TaK)KE YYUThIBaeMasl MPU YMEHBIICHUH IICHBI BBITIOJIHCHHOM
paboTHl (OKa3aHHOHW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C ITyHKTaMu 3, 4 U 5
CTaTbu 24 HACTOSAIIETO 3akoHna. (B peoaxyuu DedepanbHoco
saxona om 21.12.2004 Ne 171-@3)

3. TpeboBaHnus1, CBSI3aHHBIE C HEJOCTATKAMH BBITIOJTHEHHOW paOOThl (OKa3aHHOU
yCIyTH), MOTYT OBITh TPEIBSBICHBI TPU TPUHATAU BBIMOJTHEHHOW PaOOTHI
(OKa3aHHOM yCIIYT'H) WM B XOJI€ BBINOJHEHUS! pabOThl (OKa3aHUsl YCIYTH) Ju00, eciu
HEBO3MOXXHO OOHApYXXWUTh HEJAOCTATKU TPU TPUHSATUU BBIMOJTHEHHOW PaOOTHI
(OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIINM ITYHKTOM.

[ToTpeOuTenp BIpaBe MPEeABABIATH TPEOOBAHUS, CBS3aHHBIC C HEAOCTATKAMHU
BBIMIOJTHEHHOM paboThl (OKa3aHHOM YCIyTrW), €CIM OHM OOHapyXeHbl B TEUEHUE
rapaHTUHHOrO CPOKa, a MPU €ro OTCYTCTBUU B Pa3yMHBINM CPOK, B Ipejeax ABYX JIET
CO JHS TPUHSATHUS BBINOJIHEHHOW pabOThl (OKAa3aHHOW YCIYIM) WM HSTH JIET B
OTHOILIEHUH HEJIOCTATKOB B CTPOEHUU U MHOM HEJIBUKHMOM HUMYILECTBE.

(ITynkm 6 pedaxyuu @edepanvroeo 3axona om 17.12.1999 No 212-D3)

4. VcrionHUTENb OTBEYAET 3a HEJAOCTAaTKU PabOThl (YyCIIyrH), Ha KOTOPYIO HE
YCTAHOBJIEH T'apaHTUHHBIN CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIHU 10
€€ MPUHATUS UM WU [0 MPUUYMHAM, BOSHUKIIUM J0 3TOTO MOMEHTA.

B oTHOmIEHNN paboThl (YCIyru), HA KOTOPYIO YCTAaHOBJIEH FapaHTUUHBIN CPOK,
UCIIOJIHUTENb OTBEYAET 3a €€ HEJOCTaTKHU, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIN MOCIIE
OpUHATHS PadoThl (YCIyru) NOTpeOUTENEeM BCIEACTBHE HApYLIEHUS WM MpaBHII
UCIIOJIb30BaHUs pe3ynbTaTa paboTel (ycnyru), JEHWCTBUN TPETbUX JIUL WU
HEIPEOAOJIMMOU CHUJIBI.

(Ilynkm sseden - @edepanvhwiil 3akon om 17.12.1999 Ne 212-D3)

5. B cnydasx, korma mnpeayCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CpPOK
COCTaBJIsIeT MEHee ABYX JIeT (MATH JIET Ha HEJABMKMMOE MMYILIECTBO) U HEJIOCTaTKU
paboThl (yciayru) oOHApYKEHBI MOTPEOUTENIEM MO MCTCUCHUHM TapaHTUWHOTO CPOKa,
HO B mpenaenax JBYyX JieT (ISATH JIET Ha HEABWKUMOE HMYIIECTBO), MOTPEOUTEIND
BIIpaBe MPEAbABUTH TPeOOBaHUS, MPEIyCMOTPEHHBIE MYHKTOM | HACTOSIIEW CTaThH,
€CJIM JIOKAXET, YTO TaKUEe HEJOCTATKU BO3HUKIIU JI0 MPUHITHUS UM pe3yibTaTa paboThl

(ycinyru) wid Mo NpUYMHAM, BO3HHMKIIMM JO A3TOTO MOMEHTA. ([Iynkm e6eden -
Deoepanvubiil 3axon om 17.12.1999 M 212-D3)

6. B cinydyae BbIsIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB pPabOTHl (yCIyru)
MOTpEeOUTENIb BIpPaBE MNPEAbSIBUTH HCIOJHUTENI0 TpeboBaHHE O O€3BO3ME3THOM
YCTPaHEHUHU HEJJOCTATKOB, €CJIH JOKAXKET, YTO HEAOCTATKU BOSHUKIIM JI0 MPUHATUS UM
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pesynbTara paboThl (YCIyru) Wik Mo MpUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTa. JTO
TpeOboBaHNE MOXKET OBITh TPEIABSIBICHO, €CIM TaKWe HEIOCTATKH OOHAPYKEHBI IO
UCTCUCHUH ABYX JieT (MATH JIET B OTHOIICHWW HEABIDKAMOTO WUMYIIECTBA) CO JTHS
OPUHATHS pe3yibTaTa paboTel (yciyru), HO B Tpeaeiax yCTaHOBIECHHOTO Ha
pe3ynbTar paboThl (YCIYTH) CpOKa CIyXKObl WJIM B TEYCHHE AECSITH JIET CO JHA
NPUHATHS pe3ynbTata paboThl (yCcIyru) MOTpeOUTeneM, €CIM CpPOK CIYyXObl He
ycTaHoBleH. Ecnu nanHoe TpeOoBaHMEe HE yAOBICTBOPEHO B TEUCHHUE ABAIIATH JHEH
CO JTHSI €TO MPEIbSIBICHUS TOTPEOUTENEM UM OOHAPYKCHHBIA HEJOCTATOK SIBISIETCS
HEYCTpPaHUMBIM, TTOTPEOHUTENIb TI0 CBOEMY BBIOOpY BMpaBe TpeOOBaTh: (B pedaxkyuu
Deoepanvhoeco 3axona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI 32 BBIMOJIHECHHYIO paboTy (OKa3aHHYIO
YCIIyry);

BO3MEILECHUS TOHECEHHBIX MM pPAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB
BBITIOJTHEHHOM pabOThI (OKa3aHHOW YCIIYTH) CBOMMH CHUJIAMH WJIA TPETHUMH JIUIIAMU;

0TKa3a OT UCIOJIHECHHS JIOTOBOPA O BBIMOJIHCHUU Pa0OThI (OKa3aHUU YCIIYTH) U
BO3MEIIEHUST YOBITKOB. (B pedakyuu ®edepanrvroco 3axona om 21.12.2004 Ne 171-
D3)

Cratbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BHINIOJHEHHOH padoThI
(oxka3zaHHOI yciIyru)

Henocratku paboTel (yciayru) AOKHBI OBITh YCTPAHEHbl HMCIIOJHUTENIEM B

pa3yMHBI  CpOK, Ha3Ha4YeHHbIM moTpedutenem. (B pedaxkyuu Dedepanbroco
saxona om 17.12.1999 No 212-D3)

(A63ay uckarouen - @edepanvhutii 3akon om 17.12.1999 Mo 212-D3)

Hasnauennslii morpebuTeneM CpoK YCTpaHEHHS HEJIOCTAaTKOB TOBapa
YKa3bIBAETCS B IOTOBOPE MJIM B MHOM ITOJITMCBIBAEMOM CTOPOHAMH JOKYMEHTE JTM0O0 B
3asBJICHHH, HaIPaBJICHHOM noTpeOuTeIeM UCTIONHUTENO. (B pedakyuu
Deoepanvroco 3axkona om 25.10.2007 Ne 234-D3)

3a HapylleHHE MNPeTyCMOTPEHHBIX HACTOSILICH CTaThbeil CPOKOB YCTpaHEHUS
HEJI0OCTATKOB BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIIyTW) UCHOJHUTENb YIUIAYMBAET
MOTPEOUTENO0 32 KaXKIbI JI€Hb MPOCPOUYKH HEYCTOMKY (IIEHIO), pasMep U MOPSA0K
WCYHCIIEHUS KOTOPOW OIpPENENsIoTCs B COOTBETCTBUM C NIYHKTOM 5 cTaTbu 28
HacTosEro 3akoHa.

B cnywae HapylieHusi yka3aHHBIX CPOKOB HOTpPEOHUTENb BIpaBe MPEIbSBUTH
WCIIOJIHUTENIO MHbIE TpeOOBaHHUS, MPEeAyCMOTpeHHble NyHKTamu 1 u 4 crateu 29
HacTOsEro 3aKoHa.

Crartbs 31. Cpoku ya10oB/IeTBOPEHUSA OT/AEJIbHBIX TPeOOBaHMI OTPeOuTE I

1. TpeGoBanus nmorpeduTesst 00 yMEHBIIEHUH IIEHBI 32 BBIMIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYry), O BO3MEUICHHU pACXOJI0OB [0 YCTPaHEHUIO HEIOCTaTKOB
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BBITIOJTHEHHOU paboThI (OKa3aHHOM YCITyry) CBOMMH CHJIAMU WU TPETbUMHU JUIIAMU, &
Tak)Ke 0 BO3BpATE YIUTAUEHHOU 3a paboTy (yCiIyry) I€HEKHOW CyMMBI U BO3MEIICHUN
yOBITKOB, TPUYMHEHHBIX B CBS3M C OTKa30M OT WCIOJIHEHHUS JIOrOBOpa,
MpeAyCMOTPEHHbIE MMYHKTOM | cTathu 28 u myHKTamu 1 U 4 ctatbu 29 HACTOAILLETO
3aKoHa, MOJUIeKAT yAOBIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS MPEIbSBICHUS
COOTBETCTBYIOIIIETO TpeOoBaHus. (B peoaxkyuu Dedepanvrozo
saxona om 21.12.2004 Ne 171-@3)

2. TpeboBanus moTpedutesns 0 6€3BO3ME3THOM U3TOTOBICHUU IPYTO BEIU U3
OTHOPOJHOTO MaTepuajia TaKOro e KauecTBa WM O TOBTOPHOM BBHITIOJHEHUU
paboThI (OKa3aHUU YCITYTH) TIOAJIEKAT yIOBICTBOPEHUIO B CPOK, YCTAHOBICHHBIN IS
CPOYHOTO BBITIOJHEHUSI pabOTHI (OKa3aHWs YCIYTH), a B Clly4ae, €Clid 3TOT CPOK He
YCTaHOBJIEH, B CpPOK, TNPEIyCMOTPEHHBI JOTOBOPOM O BBIMIOJHEHUH PabOTHI
(oKazaHUM YCIIYTH), KOTOPBIN ObLT HEHA ICKAIE UCTIOJIHEH.

3.3a HapylieHME  TPEIyCMOTPEHHBIX  HACTOSIIEH  CTaThel  CPOKOB
yIOBJICTBOPEHHUS OTIEIBHBIX TPEOOBAHWI MOTPEOUTENS] WCIOJHUTEIh YIUIAYUBACT
NOTPEeOUTENIO0 32 KaXbIH JIEHb MPOCPOYKH HEYCTOUMKY (IEHI0), pasMep M MOPSIOK
VCUYUCIICHUS KOTOPOM OMNpENENOTCs B COOTBETCTBUM C IIYHKTOM S5 cTaThbu 28
HACTOSIIEro 3aKoHa.

B cnyudae HapyleHust CpOKOB, YKa3aHHBIX B IMMyHKTax | W 2 HacTOsIEH CTaThH,
noTpeOUTENs  BOpaBE  MNPEAbSIBUTh  MCIOJIHUTENI0  HHblE  TpeOoBaHus,
IpeAyCMOTpPEHHbIE MYHKTOM | ctatbu 28 u nmyHktamu | u 4 crarbu 29 HacTosero
3aKkoHa.

Cratbsa 32. [IpaBo nmoTpeduTeIsi HA 0TKA3 OT UCIIOJIHEHHS IOTOBOPA 0
BbINOJIHEHUH PadoT (OKA3aHUHU YCJIYT)

[lorpebutens BrmpaBe OTKa3aThCSl OT WCIOJHEHHs IOTOBOpPA O BBITIOJHEHHH
paboT (0Ka3aHWU YCIIyT) B Jt000O€ BpeMs MPHU YCIOBHHM OIUIATHI HCIOJHHTEIIO
(aKTUYEeCKH MOHECEHHBIX UM PACcX0/I0B, CBA3aHHBIX C UCTIOJHEHHEM 00S3aTeNLCTB 0
JaHHOMY TOTOBODY. (B pedaxyuu Dedepanvroeo 3akona om 21.12.2004 No 171-D3)

Crartbs 33. Cmera Ha BbINIOJIHEHHE padoThI (OKa3aHHUe YCJIYTH)

1. Ha BeimiotHEHUE paboOTHl (OKa3aHWE YCIYTH), MIPEAYCMOTPEHHON JOTOBOPOM
O BBIMIOJIHEHUU PaOOThl (OKa3aHUM YCIYTH), MOXET ObITh COCTaBJIEHAa TBepas WU
npuOIU3UTEIbHAS CMETA.

CocTaBiicHHE TaKOH CMETHI 1O TPEOOBAHHUIO MOTPEOUTENS WM WCIIOJHUTEISA
00s3aTENBHO.

2. UcnonuuTtenb He BIOpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOH CMEThHI, a
MOTPEOUTEIb - €€ YMEHbIIICHUS, B TOM YHUCJIE B Cllydyae, KOrJa B MOMEHT 3aKJIIOUECHUS
JIOTOBOpA MCKIF0YaIach BO3MOXKHOCTh MPEAYCMOTPETh MOJTHBIA 00bEeM MOJIeKALTUX
BBITIOJTHEHUIO PadOoT (OKa3aHUIO YCIIYT) UM HEOOXOIMMBIX JUIS 3TOTO PacX0/I0B.
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HcnonHuTe p WMEET MpaBo TPeOOBAaTh YBEIMYCHHUS TBEPIOW CMEThI IIpH
CYIISCTBEHHOM  BO3pacTaHWM  CTOMMOCTH  MaTepHaJioOB M  00OpYyJIOBaHUA,
MPEIOCTABISICMBIX HCIIOJHUTEIEM, a TaKXKe OKa3bIBACMBbIX €My TPETHbUMH JIUIIAMHU
yCIyT, KOTOPOE HEeNb3s OBUIO MPEIyCMOTPETh MPHU 3aKIIOYCHHH AoroBopa. llpm
OTKa3e MOTPEOUTEIIS BBIIIOJHUTH 3TO TPEOOBAHHE MCIIOJIHHUTENb BIIPABE PACTOPIHYTh
JIOTOBOP B CyICOHOM TTOPSIIKE.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3. Ecmn Bo3HWKIIa HEOOXOJAMMOCTH BBITIOJTHCHHUS JOTOJHHUTEIBHBIX pPadoT
(oKa3aHWSA JOMONMHUTEIBHBIX YCIYT) W TO JOTOM MPUYHMHE CYIICCTBEHHOTO
MPEBBIIIICHUS  TPUONU3UTEIILHON CMETBI, HCIIOJHUTEIb 00sS3aH CBOCBPEMEHHO
npeaynpeauts o0 3ToM mnoTtpebutens. Eciu moTpebutens He ganm corjiacue Ha
MPEBHIIIICHUE TPUOTU3UTEIPHON CMETBI, OH BIIPABE OTKA3aThCS OT HMCIOJHCHHS
noroBopa. B 3ToM ciiydae MCHIOTHUTENh MOKET TPEOOBAaTh OT MOTPEOUTENS YILIATHI
1IEHBI 32 BBIIOJHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY).

HcnonuuTtens, CBOEBPEMEHHO HE MPEAyNpPEIUBIINNA  MOTpeOUTENsT O
HEOOXOJIMMOCTH TPEBBIMICHUS TPUOTUZUTETLHON CMEThI, O00sf3aH HUCIOJHHUTH
JIOTOBOP, COXPAHSs MPaBO HA OIUIATy pabOTHI (YCIyrH) B Mpezenax NpuOIu3UTEIbHON
CMETBHI.

(ITynkm eseden - @edepanvhuiil 3axkon om 17.12.1999 Ne 212-D3)

Crarbs 34. BoinosiHeHne padoThbl M3 MAaTEPUAJIA UCTIOJTHUTES

1. UcnonnuTens 0053aH BBIIIOJIHUTH PadOTy, OINPEAEIECHHYI0 JOTOBOPOM O
BBIMIOJTHEHUU PpalOThl, U3 CBOEro MaTepuajla U CBOMMHU CPEACTBAMM, €CIU MHOE HE

PETYCMOTPEHO noroBopowm. (B peoaxkyuu Deodepanvhozo
saxona om 17.12.1999 No 212-D3)

Hcnonautens, NpeAoCTaBUBIINI MaTepuai JJs BBIMOJIHEHUS paboThl, OTBEYaeT
3a ero HEHaJyIeXxallee KauecTBO IO MpaBuiaM 00 OTBETCTBEHHOCTH IMPOJABIA 3a
TOBapPbI HEHAIJIEKAIIETO KauecTBa. (B peoaxkyuu Deoepanvrozo
saxona om 17.12.1999 Ne 212-3)

2. Marepuan HWCIOJIHUTENS OIJIAYMBACTCS IMOTPEOUTENIEM TPU 3aKIIOUCHUHN
YKa3aHHOTO JIOTOBOpa TMOJHOCTHIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOpPE O
BBITIOJIHEHUM Pa0OThl C YCIOBHEM OKOHYATEIBHOTO pacdeTa IMpU IOJYYCHUHU
MOTpeOUTENIeM BBIMIOJTHEHHON WCIIOTHUTEIEM PabOThl, €CIIM MHOM MOPSIOK PacyeToB
3a MaTepuasl WCIOJIHUTENS HE TMPEAyCMOTPEH COTJIAIIEHUEM CTOPOH. (B pedaxkyuu
Deoepanvroco 3axkona om 17.12.1999 M 212-D3)

3. B ciywasx, TpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUH pPabOTHI,
MaTepuall MOXXET OBITh IPEJOCTABIICH HCIIOJIHUTEIEM TIOTPEOUTEII0O B KpEIUT.
[Tocienyroniee W3MEHEHHWE IIEHBI IPEJAOCTABICHHOTO B  KPEIUT MaTepualia
WCIIOJHUTENST HE BieYeT 3a cobOol mepepacuera. (B pedaxyuu DedepanbHoco
saxona om 17.12.1999 Ne 212-D3)
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4, Matepual UCIIOJIHUTEISI HW HEOOXOAWMBIC IS BBITIOJHEHUS PaOOTHI
TEXHUYICCKHUE CPEACTBA, MHCTPYMEHTHI M TIPOUYEe TOCTABIISIOTCS K MECTY BBITIOJTHCHUS
paboT UCTIOTHUTEIIEM.

Crarbi 35. BoinosiHeHue padoThl U3 MaTepuaJjia (¢ Bellblo) MOTpeduTest

1. Ecnmm paboTa BBITIONMHSAETCS IOJHOCTHIO WM YaCTUYHO W3 MaTepuana (C
BEIbI0) TOTPEOUTENs, MCIOMHUTENbh OTBEUAET 3a COXPAHHOCTh ATOTO MaTepHala
(Beum) ¥ NpaBUIILHOE €0 UCIOIb30BAHUE.

Hcnonauresnns 00s13aH:

NpeIynpeuTh MOTPEOUTENs] O HEMPUTOJAHOCTH WM HEAOOPOKAYeCTBEHHOCTH
MepelaHHOTO OTpeduTeNeM MaTepraa (Ben);

npeaACTaBUTb OTYECT 00 HU3paCcxXoJO0BaHUMHU MAaTCpralia U BO3BPATUTL €TI0 OCTATOK.

B ciyyae nmosiHOM WM 4aCTUYHOM yTpaThl (IIOBPEXKICHMS) MaTepuaia (BeIln),
OPUHSATOTO OT MOTPEOUTENS, UCIIOTHUTEIh 00s13aH B TPEXTHEBHBIM CPOK 3aMEHHUTH €TI0
OJIHOPOJIHBIM MaTepuajioM (BEUIbI0) AaHAJOTMYHOTO KAayecTBa M IO >KEJAHUIO
noTpeOuTeNss U3TOTOBUTH M3JEJIME U3 OJTHOPOJIHOTO MaTepuayia (BEIIM) B pa3yMHbBIH
CPOK, a IpH OTCYTCTBUU OJHOPOJHOTO MaTepHaya (BEIIH) aHAJIOTHYHOTO KayecTBa -
BO3MECTUTh IMOTPEOUTENIO0 JABYKPATHYIO LEHY YTPauy€HHOro (MOBPEKIECHHOIO)
MaTepuaia (BEIIH), a TAKKE pacXo/ibl, IOHECEHHBIE OTPEOUTEIEM.

2. llena ytpaueHHOTO (TOBPEXKIEHHOTO) MaTepuaia (BEIIH) OIpeaemsercs,
UCXOJS W3 IIeHbl Matepuana (BEIlu), CYIISCTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHUE MOTPEOUTENS TOJDKHO OBIIIO OBITH YAOBIETBOPEHO HCIIOJTHUTENIEM B JCHD
TOOPOBOJIFHOTO  YIOBIIETBOPEHMSI TaKoro TpeOOBaHWS WIM B JCHb BBIHECEHUS
CyleOHOTO pelieHus, eclii TpeOoBaHUE MOTPEOHTENsT JOOPOBOJIBHO YIOBIECTBOPEHO
He OBLIO.

L[eHa MaTcpualia (BeIHI/I), nepeaaBacMoro HCIOJIHUTCIIIO, OIIPCACIISICTCA B
A0OroBOpE O BbIITOJIHCHHUN pa60TBI HJIN B HMHOM JOKYMCHTC (KBI/ITaHL[I/II/I, 3211(336),

MOATBEPKAAKOLIEM €ro 3aKnto4eHue. (B peoaxkyuu Deoepanvrozo
saxona om 17.12.1999 Ne 212-3)

3. UcnonHutens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTHM 3a TIOJHYIO WIIU
YaCTMYHYIO yTparty (MOBpexAeHHe) wmaTepuana (BEIM), MNPUHATOTO UM OT
NOTpeOuTeNd, €clii NOTPeOUTeNb NPEAyNpPeKIeH HUCIOJHUTENEM 00 0COOBIX
CBOiicTBax maTepuaina (Bellr), KOTOpble MOTYT MOBJEYb 3a COOOM €ro MOJIHYI0 WU
YaCTUYHYIO yTpaTy (MOBpEXIeHHe) Tu00 eclu yKa3aHHbIE CBOWCTBA Marepuasa
(BemM) He MOriM ObITh OOHAPYXKEHBI MPU HaJJICKALIEH NPUEMKE HCIIOJIHUTEIEM
aTOro Matepuana (Beum). (B peoakyuu Dedepanvroco saxkona om 17.12.1999 No 212-
D3)

Cratbs 36. O013aHHOCTb HCIIOJTHUTE/ISA HH(POPMHUPOBATH NOTPeduTEIs1 00
00CcTOATENBCTBAX, KOTOPbIE MOT'YT MOBJHUATH HA KA4€CTBO
BBIINIOJIHSIEMO# pa0oThl (0OKa3bIBaeMOM yCJIyrd) HJIH MOBJIEYb 32
c000i1 HEBO3MOKHOCTD €€ 3aBepIICHHs B CPOK
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(Haumenosanue 6 peoaxyuu @edepanvrozo saxona om 17.12.1999 No 212-D3)

HcnonauTe s 00s13aH CBOEBPEMEHHO HH(MOPMUPOBATH OTPEOUTEIIS O TOM, UTO
COOJNIIOJICHUE YKa3aHWW TOTPEOUTENSI W WMHBIE OOCTOSTEIBCTBA, 3aBHUCSINHAE OT
MOTPEOUTENII, MOTI'YT CHH3UTh KauyeCTBO BBINOJHSAEMONH paOOThl (OKa3bIBaEMOM
YCITyTH) WIH MOBJIeYb 3a OO0 HEBO3MOXHOCTh €€ 3aBEpIICHUS B CPOK. (B pedakyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)

Ecnin moTtpeOutenp, HECMOTps Ha CBOEBpeMEHHOe U  00OCHOBaHHOE
WH()OPMHUPOBAHNE UCIIOIHUTEIEM, B pa3yMHBIA CPOK HE 3aMEHUT HETPUTOIHBIN HIIN
HEZ0OOPOKAUYECTBEHHBI MaTepual, He M3MEHUT yKa3aHUW O crmoco0e BBITIOJHEHUs
paboTHI (OKa3aHMS YCIAYTH) MO0 HE YCTPAHHUT WHBIX OOCTOSTEIBCTB, KOTOPHIE MOTYT
CHU3UTh KA4YECTBO BBHITIOJHAEMON paboThl (OKa3bIBAEMOW YCIYTH), HCIIOTHHUTEIb
BIIpaBE OTKAa3aThCsl OT HMCIOJIHEHHWs JIOrOBOpa O BBIMOJHEHUU pPadOThI (OKa3zaHUU
YCIIYTH) U TIOTpe0OBaTh MOJIHOTO BO3MEIICHUS YOBITKOB. (B pedaxyuu dedepanbroco
saxona om 21.12.2004 Ne 171-@3)

Cratbs 37. [lopsiaok u popmMbI OIIATHI BHINOJHEHHOH padoThI
(oxa3aHHOMH yCJ1yIH)

(Haumenosanue 6 peoaxyuu gedepanvHulx 3akonos om 21.12.2004 No 171-
D3; om 27.07.2006 Ne 140-D3)

[ToTpebutenp 00s13aH OIUIATUTH OKa3aHHbIE €EMY YCIYTH B MOPSAKE U B CPOKH,
KOTOpBIE YCTAHOBJIEHBI JIOTOBOPOM C HCHOJHUTENEM. (B pedakyuu Dedepanvhoco

saxona om 21.12.2004 Ne 171-D3)

[lorpebutensp 00s3aH OIJIATHTH BBIMOJHEHHYIO HCIIOJHUTEIIEM B TMOJHOM
o0beMe paboty mociue ee npuHATUs norpedutenem. C coryacusi moTpedouTens padora
MOXET OBITh OIJIaueHa UM IPH 3aKIIOYSHUU JIOTOBOPA B MOJHOM pa3Mepe WU ITyTeM
BbIJIaYM  aBaHca. (B pedaxyuu  ¢edepanvuvix  3axonos om 17.12.1999 Ne 212-
D3; om 21.12.2004 Ne 171-D3)

Omuata oka3aHHBIX YCIYT (BBIMOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM
HaJIMYHBIX WM O€3HAJIMYHBIX PACUE€TOB B COOTBETCTBUM C 3aKOHOJATEILCTBOM

Poccuiickoi Oenepanun. (Yacme 66edena - Deodepanvhbiil
saxon om 27.07.2006 Ne 140-@3)

[Ipn wucnonb3zoBaHMM HAIWYHOW (HOPMBI pacueToB OIUIaTa TOBapoB (padoT,
yClIyr) TOTpeOHuTeNeM NPOU3BOJAUTCA B COOTBETCTBUU C YKa3aHHEM IpOJaBIia
(MconHUTENA) NyTeM BHECEHHS HAJIMYHBIX JEHEXKHBIX CPEACTB MPOAABILY
(ucnonHUTEN0), JUOO B KPEAUTHYIO OpTraHM3alIo, JIMOO IUIATEKHOMY areHTy,
OCYUIECTBIISIIOIIEMY JEATEIbHOCTh MO NpUEMY IIaTeXel (U3MYecKuX Jul, JIu00
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONEMY e TEIbHOCTD B
COOTBETCTBUU C 3aKOHOJATENHCTBOM O OaHKax M OAHKOBCKOW JEATEITBbHOCTH, €CIIU
MHOE HE YCTAaHOBIEHO (he/epaibHBIMU 3aKOHAMU WM WHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @denepanunn. [lpu saTtom o0s3aTenbeTBa NOTPEOUTENS
nepes MpoJaBloOM (MCHOJHUTEIEM) MO OIulaTe TOBAapoB (padoT, yCIIyr) CUUTAIOTCS
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WCTIOJTHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTa BHECEHUS
HAJIMYHBIX JICHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (UCIIOIHHUTENIO), JTHOO B
KPEIUTHYIO OpraHu3aluio, JMO0O IUIATE)KHOMY areHTy, OCYIICCTBIISIOMICMY
JESTeNIbHOCTh 10 TpUeMy IUlaTeked (U3HUecKHX Iull, Ju00 OaHKOBCKOMY
TUTATEXKHOMY areHTy (CyOareHry), OCYIIECTBISIOIIEMY JACITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENBCTBOM O OaHKax M OAHKOBCKOW nesTenbHOCTH. (Yacms 66edena -
@eoepanvuviti  3axkon om 27.07.2006 N 140-@3; 6  pedaxkyuu  hedepaibHbix
3axonos om 03.06.2009 Ne 121-D3; om 27.06.2011 Ne 162-D3)

Crartbs 38. (Ympamuna cuny - @edepanvhsiii 3axon om 25.10.2007 Ne 234-
D3)

Crartbs 39. PeryiupoBanue oka3aHusi OTAeJbHbIX BUI0B YCJIYT

HOCHGHCTBI/IH HapyHIICHUA YCJ'IOBI/Iﬁ J0T0OBOPOB 00 OKa3aHHH OTACJIbHBIX BUA0OB
yCiyr, €CJIN TAKHUC OOTIOBOPLI IO CBOCMY XApPAKTCPY HC MOANAAArOT IION HeﬁCTBHe
HaCTOHHIeﬁ TJ1aBbl, OIIPCACIIAKOTCA 3aKOHOM.

Cratbs 39:. [IpaBuiia oka3aHus OTAEeJIbHBIX BUIOB YCJIYT, BHINOJHEHUSA
OTIeJIbHBIX BUJI0OB PA0OT MOTPEOUTEIAM

[IpaBuna oka3aHusl OTAEJIBHBIX BHUJIOB YCIYT, BBIIOJHEHUS OTIEJIbHBIX BHUIOB
pabor OTpEeOUTENISIM YCTaHaBJIUBAIOTCS [IpaBuTENBCTBOM Poccuiickon
®denepanuu. (Cmamos 6sedena - Dedepanvuoiii 3axon om 18.07.2011 Ne 242-D3)

I''TABA IV.TOCYJAPCTBEHHAS U OBINECTBEHHAA 3ALIIUTA
MPAB NIOTPEBUTEJIEN

Crartbs 40. PenepajbHblidl FOCYAAPCTBEHHBIH HAA30P B 00/1aCTH 3AUTHI
npas norpeouresei

1. ®enepanbHblii  TOCYJAapCTBEHHBIM HAA30p B OOJAcTH  3alUThl  TpaB
noTpeduTened  OCYIIECTBISETCS  YINOJIHOMOYEHHBIM  (peepalibHbIM — OpraHoOM
WCIIOJIHUTEIBLHOW BJIacTU (Jajiee - opraH rocyJapCTBEHHOIO HaJ30pa) B MOpPSJIKE,
ycraHoBieHHOM [IpaBurensctBom Poccniickoin denepanuu.

2. @enepanbHbld  TOCYIApCTBEHHBIM HaA30p B 00JAcCTH 3alllUThl  IpaB
noTpeduTeNel BKIIOYAeT B ce0s:

1) opraHu3aiio ¥ TMPOBEJICHUE MPOBEPOK COOIIOJCHUS HW3FOTOBUTEIISIMU
(MCHIOMHUTENAMH,  TMPOJABIIAMM,  YIOJIHOMOYEHHBIMH  OpraHU3alUAMH WU
YHOOJIHOMOYEHHBIMU ~ MUHAWUBUIYAIbHBIMU  MNPEANPUHAMATEISIMU, HUMIIOPTEPAMH,
BIQJICNIbLIaMH  arperaTtopoB) TpeOOBaHUU, YCTAHOBJICHHBIX MEXKIYHAPOIHBIMHU
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noroBopamu  Poccuiickoit ~ @enepauuu, — HACTOAIIMM  3aKOHOM,  JPYTHUMU
(dhenepanbHBIMU 3aKOHAMH W MHBIMA HOPMAaTHBHBIMH MIPABOBBIMHU akTaMu Poccuiickoit
deneparuu, peryaupyomyUMA OTHOIIEHUS B OOJACTH 3alUTHl MpaB MOTpeOUTenei
(mamee - oOs3aTeNnbHBIC TPEOOBAaHUS), TMPEANACAHWK TOJDKHOCTHBIX JIMI[ OpraHa
roCy1apCTBEHHOTO HaJ3opa; (B peoaxyuu Deodepanvhozo
saxona om 29.07.2018 Ne 250-@3)

2) OpraHu3alii0 W TPOBEJACHUE MPOBEPOK COOTBETCTBUS TOBapoB (padoT,
yCIIyT) 00s3aTeNbHBIM TpeOOBaHMIM, OOCCIICUMBAIONIUM OC30MAaCHOCTh TOBapOB
(pabot, ycayr) s KU3HU W 3J0pPOBbs TMOTpeOUTENel, OKpYKaroIleil Ccpesbl,
MpEeAyNpexkIeHUe JCHCTBUMA, BBOMAIIMX TOTpeOMTENeH B  3a0mykaeHue, U
MpeI0TBpAIlleHHe MPUINHEHUS Bpela UMYIIECTBY MOTpeOUTENeH, YCTAaHOBICHHBIM B
COOTBETCTBMH C MEXIAyHapoJAHbIMU goroBopamu Poccuiickonr  @Denepauunu,
(denepanbHBIMH 3aKOHAMU U MTHBIMH HOPMATUBHBIMH MPAaBOBBIMU akTamu Poccuiickoi
®denepanuu;

3) npuMeHeHHE B TMOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoii
denepanuu, Mep NPECEUEHUs HAPYIICHWH 00sS3aTelbHBIX TPeOOBaHW, BBIIAUY
NpeINuCcaHuil 0 TMPEKpAIleHUH HApYIICHWH TpaB TOTpeOHWTENned, O MpeKpalleHuu
HapyIICHUH 00s3aTeNbHBIX TPeOOBaHMIA, 00 YCTpPaHCHHUH BBISBICHHBIX HApYyIICHUN
00s13aTeNbHBIX TPeOOBAaHUM, MPUBJICUYCHUE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX
TaKHe HapylIeHHUs,;

4) cucrematniyeckoe  HaOJIOJIEHWE 32  WCIOJHEHHWEM  00sS3aTeNbHBIX
TpeOOBaHWA, aHa W3 W MPOTHO3UPOBAHHME COCTOSHHS HCIOJTHEHUS 00s3aTeNbHBIX
TpeOOBaHM MPH OCYIIECTBICHUU M3TOTOBUTENSIMH (MCIIOJHUTEISIMH, MPOIaBIIAMH,
YIIOJTHOMOYEHHBIMH OPTraHU3alUsIMU WM YIOJHOMOYEHHBIMH HMHIUBHIYaIbHBIMU
NpeANPUHUMATEISIMA, ~ MUMIIOPTEpaMHU,  BIAJENbllaMU  arperatopoB)  CBOEH
AeaTeabHOCTH; (B pedarxyuu dedepanvroco 3axona om 29.07.2018 Ne 250-D3)

5) cratucTuyeckoe HaOMIOIeHHE B 001acTH OOECIeYeHUs 3allUThl IPaB
noTrpeduTenel, y4eT M aHaJIU3 CIy4yaeB NPUUYMHEHUS Bpela KU3HU U 370POBBIO
noTpeduTene, OKpyXarolleil cpeae U UMYILIECTBY NOTPEOHUTENEH, CBA3aHHOIO C
MPUOOPETEHUEM U HCIIOJIb30BAaHUEM TOBAapoB (paboT, YCIYyr) C HEJOCTaTKaMH,
OMACHBIX TOBapoB (paboT, ycayr) naubO0 C MPEJOCTaBICHUEM MOTPEOUTEIIM
HECBOEBPEMEHHOM, HEMOJHOM, HEJOCTOBEPHOM U BBOAAILEH B 3a0iyXJAeHUE
uHpopman o ToBapax (pabotax, ycayrax); (B peoakyuu Dedepanvrnozo
saxona om 25.06.2012 Ne 93-@3)

6) exxeroHOE MpOBEACHUE aHalu3a U oleHKH dddekTuBHOCTH (heaepaTbHOrO
roCyIapCTBEHHOT'O HAJ30pa B 00JIaCTH 3aIUTHI MpaB OTpeOuTenei;

7) ©KEerolHyt0 TOJArOTOBKY Ha OCHOBAaHHMU pE3YJbTATOB JIESATCIBHOCTH,
MPEAYCMOTPEHHONW TOAIYHKTaMU | - 6 HACTOALIEro IIyHKTa, TOCYJIapCTBEHHBIX
JIOKJIaJIOB O 3aliMTe npaB norpedbuteneid B Poccuiickoit denepanuu B MOpsJKe,
yctaHoBieHHOM [IpaBurensctBom Poccuiickon @enepanum.

3.K  oTHOomeHusiM, CBSI3aHHBIM C  OCYHIIECTBJICHHEM  (heepaibHOTO
rOCyapCTBEHHOTO HAJ[30pa B 00JIaCTH 3aIIUTHI MPaB MOTpeduTeseil, opraHu3anuen u
MIPOBEACHUEM MIPOBEPOK W3TOTOBUTEIIEH (MCTIOTHUTENEH, ITPOJIABLOB,
YIOJIHOMOYEHHBIX  OpraHuM3aluid  WJIA  YINOJHOMOYEHHBIX  HMHAWUBUIYAIbHBIX
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NpEeANPUHUMATEIICH, HMIIOPTEPOB,  BIAJCIBICB  arperaropoB), HPHUMEHSIOTCS
nonoxeanst denepanpHoro 3akoHa ot 26 aexadps 2008 roga Ne 294-D3 "O 3amure
npaB  IOPWAMYECKHX JIMI] W  HWHIAWBUAYAJIbHBIX  MPEANPUHUMATEICH  TIpH
OCYIICCTBIICHHH TOCYJapPCTBEHHOTO KOHTPOJSA (Haa30pa) M MYHHIIMIIAIBHOTO
koHTposIs". (B pedaxyuu Pedepanvrozo 3axona om 29.07.2018 Ne 250-D3)

31. IIpu ocymectBnennn (eaepaibHOro rocyIapCTBEHHOrO Haja30pa B 00JacTH
3alIUThl TpaB MOTpeOUTeNel OpraHoM TOCYIAapCTBEHHOTO Haa30pa MPOBOJSTCS
KOHTPOJBbHBIE 3aKyNKH B TOpsSAKe, YycTaHOBICHHOM @DenepaibHBIM 3aKOHOM
oT 26 nexabpss 2008 roma Ne 294-®3 "O 3ammte mNpaB OPUAAYECKUAX JHI H
WHIVBUAYaIbHBIX TPEANPUHUMATENCH TPH OCYIIECTBICHUH TOCYIApPCTBEHHOTO
KOHTpOJI (Ha/30pa) U MyHULIUIIAIBHOTO KOHTPOJIA'".

KonTtponpHas 3akymka ToBapoB (paboT, ycCiIyr) MOXeT OBbITh MpOBEICHA
OpPraHOM TOCYJapCTBEHHOTO HAA30pa HE3aMEJIUTENIbHO C  OJHOBPEMEHHBIM
M3BEIIICHUEM OpraHa MPOKYpaTyphl.

(Ilynkm eseoden - Dedepanvhuiii 3axon om 18.04.2018 Ne 81-D3)

4. JIo>KHOCTHBIE JIMIIAa OpraHa TOCYJapCTBEHHOI'0 Haa30pa B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHO1aTelIbcTBOM Poccuiickont denepanuu, UMEIOT TPaBo:

1) 3ampammBaTh W MOJy4aTh HAa OCHOBAHMHM MOTHBHPOBAHHBIX MMHUChMEHHBIX
3aMpOCOB OT OPTAaHOB T'OCYIAPCTBEHHOW BJIACTH, OPTAHOB MECTHOTO CAMOYITPABIICHHSI,
OOIIECTBEHHBIX  OpPTraHM3alMi, W3rOTOBUTENEH  (UCIONHUTENEH, MPOJABIOB,
YIIOJIHOMOYEHHBIX ~ OpraHu3aluii WM  YHNOJHOMOYEHHBIX  WHIUBHAYaJIbHBIX
npearnpuHUMaTenel, WUMIOPTEPOB, BIAACNBIEB arperaropoB) HHGOPMALUIO U
JOKYMEHTBI TI0 BOIIPOCAM 3aIlUTHI MIpaB norpedureneit; (B pedaxyuu dedepanbrHoco
saxona om 29.07.2018 Ne 250-D3)

2) OeCTIPEenITCTBEHHO IO MPEIbSBICHUN CIY)KEOHOTO yIOCTOBEPECHHUSI M KOIIHU
npukaza (pacropshKeHHs) PYKOBOIUTENS (3aMECTUTENss PYKOBOIUTEINs) OpraHa
rOCyJIapCTBEHHOTO HA/I30pa O Ha3HAUYEHUU IPOBEPKH MOCEIIATh TEPPUTOPHIO, 3TaHMUS,
NOMEIICHUsI U COOPYXEHUS, HCIONb3yeMble H3rOTOBUTEIEM (HCIOTHUTENEM,
IPO/IaBIIOM, YIIOJTHOMOYEHHON OpraHuzalmein 10031 YIIOJIHOMOYEHHBIM
WHAUBUAYaJbHBIM MpEANPUHUMATENIEM, UMIOPTEPOM, BIIAJIENbIEM arperatopa) npu
OCYUIECTBIICHUH CBOEH JEeATENbHOCTH, B LEISAX MPOBEACHHUS MEPONPUATUN IO
KOHTpOIIO; (B pedaxyuu @edepanvroeo 3akona om 29.07.2018 Ne 250-D3)

3) mpoBoAUTH OTOOP MPOO M OO0pa3loB TOBAPOB, MPEIHA3HAYCHHBIX JIJISI
peanu3aluy U peanu3yeMbIX MOTPeOuTeNsiM, Uid MPOBEIEHUS HUX HCCIEAOBAHMM,
HUCIIBITAHUM;

4) BbIJaBaTh M3TOTOBHUTEISIM (MCIIOJTHUTEINISIM, MPOJABIAM, YIMOJTHOMOYCHHBIM
OpPTraHW3alUsIM WM YIOJHOMOYCHHBIM HHIUBUIAYAIBHBIM TPEANPUHUMATEISM,
UMIIOpTEepaM, BIaJeTbIlaM arperatopoB) MPEANUCaHUsI O MPEKPAIICHUN HAPYIICHUN
npaB MoTpeduTenel, 0 MpeKpalleHUd HapyluleHUH oO0s3aTeNbHbIX TpeOOBaHUU, 00
YCTpaHCHHWH BBHISBJICHHBIX HapYIICHHN 00s3aTeNbHBIX TpeOOBaHUM, O MPOBEACHUU
MEPONPUATAN 10 OOCCICYCHUIO TPEIOTBPAIICHUS Bpela >KU3HU, 3I0POBBIO U
UMYILECTBY TMOTpeduTeneit, okpyxatouieit cpene; (B pedakyuu Dedepanvrhoco
saxona om 29.07.2018 Ne 250-@3)
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5) coCTaBsITh MPOTOKOJNBI 00 aIMUHUCTPATHBHBIX IPABOHAPYIICHHUIX B
o0nacT 3amUTHl TpaB IOTPEOHWTENCH, paccMaTpuBaTh Jejda 00 YKa3aHHBIX
aJIMHHHCTPATUBHBIX IPABOHAPYIICHUSIX W MPHUHUMATh MEPhI IO MPEIOTBPALMICHUIO
TaKUX HapyLICHUN;

6) HampaBiATh B YINOJHOMOYCHHBIC OpraHbl MaTepHallbl, CBS3aHHBIC C
HapYLIEHUSIMU 00s13aTeNbHBIX TPeOOBAaHUM, JJIST PEIICHUS BOIMPOCOB O BO3OYXKICHUH
YTOJIOBHBIX JIeJI IO IPU3HAKaM MPECTYIUICHHH;

7) oOpamatbes B CyJI ¢ 3asBICHUSIME B 3aIIUTY TPaB MOTPEOUTEIC U 3aKOHHBIX
WHTEPECOB OTACNBHBIX MOTpeOuTeneil (Tpymmbl MOTpeOuTeNnel, HEOmpeaeICHHOTO
Kpyra moTpebuTtesnieii), a Takke C 3asBICHUSIMH O JHKBUIAIMUA W3TOTOBUTEIS
(ucomHUTENA, TPOJaBIa, YIOJHOMOYCHHOW OpraHHW3allii, UMIOPTEpa, BIaAeiblia
arperatopa) JuO0 O  TpEKpalleHUH  JEATCIIbHOCTH  WHIUBUIAYAIHHOTO
npeanpuHuMaTenst (ymoTHOMOYEHHOTO WHAWBUAYAJIbHOTO TMpEANpPUHUMATENS) 3a
HEOJHOKpaTHOE (/IBa pa3a WM Oojiee B TEUEHUE OJHOTO KAJICHAAPHOTO TOJa) WIH
rpyboe (TIOBJIEKIIEE CMEpPTh WM MacCOBBIC 3a00JeBaHUS, OTPABICHUS JIFOJCH)
HapyIlIeHHUE npaB noTpeouTenei. (B peoaxyuu gedepanvruix
3axonoe om 29.07.2018 Ne 250-@3, om 18.07.2019 Ne 191-@D3)

5. Opran rocyJapCTBEHHOIO HaJ30pa MOKET OBbITh NPHUBJICYEH CYJIOM K
y4acTHIO B Jieje JMOO0 BIIpaBe BCTyNaTh B JIEJIO 1O CBOEW HHUIMATHUBE WU IO
WHULIMATUBE JIUI, YYACTBYIOUIMX B JIeJe, JUIS JauyM 3aKIIOYEHUs MO JeNy B LeNsX
3alUTHl TMpaB TOTpeOuTesned B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickon @enepaunu.

51. [Ipennucanue, BbIJAHHOE TMPU OCYIIECTBIEHUH TOCYAAPCTBEHHOIO HAJI30pa
B 00J1aCTH 3alllUTHl TIPaB MOTPEOUTENEH, MOKET OBITH 00XKATIOBAHO B apOUTPaKHBIM
CyIl B TEUEHHE TPEX MECSIIEB CO THS €ro BblIaud. B cimyudae nmpuHATHS 3asBICHUS 00
00>KaJI0OBaHUM TOTO MPEANUCAHUS K TPOU3BOJICTBY apOUTPAKHOTO Cy/la UCIIOHEHHUE
ATOr0 MPEANUCAHUS IPUOCTAHABIMBACTCA O JHS  BCTYIUICHUS  pEIICHUS

apOUTpaXHOTO CyAa B 3aKOHHYIO  cuiy. (Ilynkm  8geden -  Dedepanvhblil
saxon om 21.12.2013 Ne 363-D3)

6. Opran TOCYZIapCTBEHHOTO HaJA30pa BIpaBe JaBaThb pa3bsCHEHUS II0
BOIIPOCaM IIPUMEHEHUS 3aKOHOB M MHBIX HOPMATUBHBIX IPABOBBIX aKTOB Poccuiickon
®denepanuu, peryJupyommuxX OTHOUIEHU B 00JaCTH 3alUThI ITpaB NOTpeOUTENEH.

7. T'ocynapCTBEHHBIM Haa30p 3a COOTBETCTBUEM TOBApOB TPEOOBAHUSIM
0€30MaCHOCTH, YCTAaHOBJIICHHBIM TEXHUYECKUMU pErjJaMeHTaMH, OCYILECTBISAETCS
TaK)K€ YIMOJHOMOYEHHBIMU (eAepaIbHbIMU OpraHaMu HCIOJIHUTENbHON BIIAaCTH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickorn Penepaunu O TEXHUYECKOM
peryJIMpOBaHUH.

8. Opran TOCYAapCTBEHHOTO HaA30pa COBMECTHO C YINOJIHOMOYEHHBIMU
(denepanbHBIMM  OpraHaMU HCIIOJHUTENIbHON BIIACTH, YKa3aHHBIMU B IYHKTE 7
HACTOSIIIIEH CTaThbU, OCYIIECTBIsAET (HOPMHUPOBAHME U BEJIEHUE OTKPBITOTO H
00IIeJ0CTYIMHOTO TOCYIaPCTBEHHOTO HHPOPMAIITMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB MoTpeOuTeNe, kauecTBa U OE30MacCHOCTH TOBAapoOB (paboT, yCiayr) B MOPSIKE,
yctanoBieHHOM [IpaButensctBom Poccuiickoit  ®Deneparuu. (Ilynkm  66edeH -
Deoepanvuniil 3axkon om 25.06.2012 Ne 93-D3)
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9.Opran  rocymapcTBEHHOTO  HaA30pa  YTBEpPXKJAaeT  METOAUYECKUE
PEKOMEHIAMKU IO pa3paboTKe W peaM3alii PETHOHAIBHBIX M MYHHIMIATHHBIX

mporpaMM TIO 3amIudTe TMpaB ToTpeoutenent. (Ilynkm 66eden - Dedepanvhblil
saxkorn om 18.03.2019 N 38-D3)

(Cmamus 6 pedaxyuu Dedepanvrozo 3akona om 18.07.2011 Ne 242-D3)

Crarba 41. O0s13aHHOCTBb U3rOTOBUTEJIA (MCIOJTHUTEI S, IPOAABIIA,
YIOJTHOMOYEHHOH OPraHu3auuy Wil YIOJHOMOYEHHOTO
HHAMBUYAJTbHOT0 NpeINPUHUMATEJISI, UMIIOPTEpPa, BJIaje/bla
arperaTopa) no npeaocTaBJeHUI0 MH(POPMALIMU OPraHy
rocy1apCcTBEHHOI0 HA/30pa

(Haumenosanue 6 peoaxyuu Pedepanvroeo 3axona om 29.07.2018 Ne 250-D3)

NsroToBuTtens (MCHOMHUTENb, MPOJABEI, YIIOJHOMOUYCHHAS OpraHu3aIis WIn
YIIOJTHOMOYEHHBIM ~HWHIAUBUAYAIbHBIA MPEANPUHUMATENh, HWMIIOPTEP, BIAJIENeI
arperaropa) 1mo TpeOOBaHUIO OpraHa rocyJapCTBEHHOTO HaJI30pa, €ro JOKHOCTHBIX
U1, 00s3aH TIPEIOCTaBUTh B YCTAHOBJICHHBIM MMH CPOK JOCTOBEPHBIC CBEICHWSI,
JTOKYMEHTAllMI0, OOBSICHCHHS B THCBMEHHOW © (WJIM) YCTHOW (opMe W HHYIO
UHPOpPMAIINIO, HEOOXOAMMYIO MJISi OCYIIECTBICHHS OPraHoM TOCYAapCTBEHHOTO
Haj30pa M €ro  JOJDKHOCTHBIMH — JIMIIAMU  TIOJIHOMOYHMHM,  YCTAHOBIIEHHBIX
3aKoHO/MaTeNbcTBOM  Poccuiickoiri  ®enepauuu. (B pedakyuu  ¢ghedepanvHuvlx
3axonoe om 18.07.2011 Ne 242-D3; om 29.07.2018 Ne 250-@D3)

Cratws 42. (Vmpamuna cuny - @edepanvruiii 3axon om 21.12.2004 No 171-
D3)

Crarbs 421. [10J1HOMOYHS BBICIIMX HCHOJHUTEIbHBIX OPraHOB
rocy1apCTBEeHHOM BjaacTu cy0ObekToB Poccuiickoii @exepaunu B
00J1aCTH 321IMTHI IPAB MOTpeduTe el

l. Bricimii nCnoJTHUTEBHBIN opraH roCyJ1apCTBEHHOU BJIACTH
COOTBETCTBYIOLIETO cyObekTa Poccuiickoil denepanuu OCyIECTBISET MEPONIPUSATHUS
M0 peanu3anuy, O0ECIEUYeHUIO U 3alllUTe MpaB MOTpeOUTeNed U B Mpeaesnax CBOMX

MOJHOMOYMI TPUHUMAET OINpeACICHHbIE Mephl. (B pedaxkyuu Dedepanvrozo
saxona om 18.03.2019 Ne 38-@3)

2. B nensix comeicTBus 3aluTe IMpaB MOTpeOUTENEN opraHbl UCIIOIHUTEIbHON
BilactTu cyObekToB Poccuiickoit  ®enepanuu  pa3palaThIBalOT pervOHANbHbBIC
MpOrpaMMbl O 3alUTE IpaB NOTpeOHUTENed U OKa3bIBAIOT COJCHCTBUE OpraHam
MECTHOTO CaMOYMPAaBICHUS U OOIIECTBEHHBIM OOBEIMHEHUSM MOTpeOuTenei (ux
accolMalMsIM, COI03aM) B OCYIIIECTBICHUN UMH 3alIUTHI paB notpedurencit. (1lynxkm
seeoen - Dedepanvrotil 3axon om 18.03.2019 M 38-D3).

(Cmamobs 86edena - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)
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Crartbs 422. Ilepegava ocyumiecTBjIeHUs MOJHOMOYUH OpraHa
roOCyapCTBEHHOI'0 HA/130Pa OPraHaM MCIOJHUTEIbHON BJIACTH
cyobexToB Poccuiickoit @enepauuu

[TonrHOMOYMA oOpraHa TOCYIApCTBEHHOIO HaA30pa IO OCYLIECTBICHUIO
(denepanbHOTO TOCYAapCTBEHHOTO HAA30pa B OONACTH 3allUTHI MpaB MOTpeOUTENe
MOTYT TI€pEeNaBaTbCs JUIA OCYIIECTBICHUS OpPraHaM HCIOJHUTEIBHOW BIIACTH
cyosekToB Poccmiickoit @eneparnuu nocranoBieHusIMu [IpaButenscTBa Poccuiickoit
Odenepaiuu B MOPSAKE, YCTaHOBICHHOM @DenepanbHbIM 3aKOHOM OT 6 OKTAOpS
1999 roga Ne 184-®3 "OO6 o0muUX MNPUHIMIAX OPraHU3alMK 3aKOHOJATEIbHBIX
(mIpencTaBUTENbHBIX) M HMCHOJHUTEIBHBIX OPraHOB TIOCYJAAPCTBEHHOM BIIACTH

cyobekTtoB  Poccuiickot =~ Depepanmu". (Cmamovs  86edena -  Dedepanvhblil
s3axon om 13.07.2015 Ne 233-@3)

Crarba 423. [logaya u paccMoTpeHue oOpaleHui morpeduTesei

1. Obpanienne motpeduTeass MOXKET OBITH HANPABICHO B MUChbMEHHOU (opme
Ha OyMa)XHOM HOCUTEJE WIH B 3JEKTPOHHOW (opmMe B OpraH rocyAapCTBEHHOI'O
Ha/J30pa, WHbIE YNOJIHOMOYEHHBIE (eiepajbHble OpraHbl MCIOJIHUTEIBHON BIIACTH,
OpraH HCHOJHUTENbHONU BiacTu cyObekta Poccuiickoit ®enepanuu 1ub0 opras
MECTHOI'O CaMOYTPABIICHUS.

2. OOpaiienue moTpedUTeNst MOXKET ObITh HampaBlIe€HO IO T[o4Te, C
UCIIOJIb30BaHUEM HWH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHONU cetu "HHTepHer", B
TOM 4yucie OQUUUAILHOTO CcaiiTa opraHa TrOCYJapCTBEHHOIO HaJ30pa, WHBIX
YIOJTHOMOYEHHBIX (hellepajibHbIX OPraHOB HCIIOJIHMUTENBbHOM BJIAcTH, OpraHa
UCIIOJIHUTENIbHOM BiacTu cyObekTa Poccuiickoit ®@enepanuu 11060 opraHa MECTHOTO
camoynpasieHust (B cyobektax Poccuiickoii @enepanuu - ropojgax (enepanbHOro
3HaueHuss MockBe, Cankr-IlerepOypre u CeBactonosie ¢ HCIOIb30BaHUEM
ouIMaIbHOrO caliTa OpraHa MECTHOTO CaMOYINpaBlEHUS B cllydae, €CIM 3TO
MpeIycCMOTPEHO  3aKoHaMU cyObekToB Poccuiickoii  denepanuu - ToOpooB
¢denepanpHoro 3HaueHuss Mocksbl, Cankt-IletepOypra u CeBacTomnosns), €IUHOIO
noprajia rocy/1apCTBEHHBIX U MyHUIUMNAIbHBIX YCIYT JUOO PErMOHAIbHOTO MOpTaia
rOCYJAPCTBEHHBIX W MYHMIMIAJIBHBIX YCIYT, @ TaKKe MOXKET ObIThb HPHUHITO IpPU
JUYHOM MPHUEME 3asIBUTEIIS.

3. B MHOro(yHKIIMOHAIBHBIX IEHTPax MPEJOCTaBICHUS TOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT MOTYT OCYIIECTBISTHCS MpUEM OOpallleHuil moTpeduTenei u
KOHCYJIbTUPOBaHUE NOTpeOHUTeNel MO0 BONPOCaM 3alllUThl MX IMpPaB HAa OCHOBAHUU
COTJIAIIGHUH O B3aUMOJIEHCTBUM MEXAY MHOTOPYHKIMOHAIBHBIMU I[IEHTPaMHU
MPEIOCTABICHHUSI TOCYAAPCTBEHHBIX W MYHHUIMNAIBHBIX YCIYr U (erepalbHbIMU
OpraHamMH HCIOJHUTEIBHOW BJIACTHU, OpPraHaMy TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GboHIOB, OpraHaMMu TOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®denepanuu,
OpraHaMu MECTHOT'O CaMOYIIPaBJICHMUS.

(Cmamos ssedena - Dedepanvuwiii 3axon om 18.03.2019 N 38-D3)
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Crartbs 43. OTBeTCTBEHHOCTh 32 HApPYLIICHUE NPAaB NOTpeduTeJIei,
YCTAHOBJICHHBIX 3AKOHAMM U MHBIMH HOPMATHBHBIMH
npaBoBbiMH akTamu Poccuiickoin @exepaunu

3a HapyllleHWe NpaB NOTpPeOUTENEH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMHU
HOPMAaTHBHBIMM  IpaBOBbIMH  akramu  Poccuiickonn  ®enepanuu, npojasen
(MCTIOMTHUTEIb, U3TOTOBUTENb, YIIOJTHOMOUEHHAS OPTaHU3AIUS WIH YIIOJTHOMOYCHHBIN
WHIWBHUAYAJIbHBIH TpPEANPUHUMATEIb, HMIIOPTEP) HECeT aIMHUHUCTPATHBHYIO,
YrOJIOBHYKO WM TPaXXJAHCKO-TNIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHHM C
3akoHoJiaTesbcTBOM  Poccuiickoit  ®denepanuu. (B pedakyuu  PedepaibHozo
saxona om 21.12.2004 Ne 171-@3)

Cratbs 44. OcymiecTBiIeHHe 3alIUTHI PaB NOTPe0uTe/Ieii OpraHamMu
MECTHOI'0 CAMOYIIPaBJICHU S

B mensx 3ammuTel mpaB moTpeOUTENeH Ha TEPPUTOPUU MYHHUITUTAIBHOTO
o0pa3oBaHUsl OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPaBe:

paccMaTpuBaTh 0OpalleHus: MoTpeduTesei, KOHCYIbTHPOBATh UX IO BOIpPOCAM
3aIUThI npaB notpedurenei; (B pedaryuu DeodepanbHoco

saxorna om 18.03.2019 Ne 38-D3)

oOpamaThCsi B CyIbl B 3aIIUTY IMpaB MOTpedHTeNel (HEOmpeIeNeHHOro Kpyra
norpeduTenen);

pa3pabaTeiBaTh ~ MYHUIUMAIbHBIE  TPOTPaMMBl IO  3allUTe  TIpaB
norpeduteneit. (A63ay sseden - Dedepanvruiii 3axon om 18.03.2019 Ne 38-D3)

[Ipu BbISIBIEHUH O OOpAIIEHUIO MOTPEOUTENsT TOBAapoB (paboT, yCIyr)
HEeHAJUIe)KAIIeT0 KauyecTBa, a TAaKKe OMACHBIX IS KU3HU, 37J0POBbS, MMYIIECTBA
norpeduTened W OKpY’Kalollel  Cpelbl OpraHbl  MECTHOTO  CaMOYIPABIICHUS
HE3aMEeJUTUTENIbHO H3BeUIaloT 00 3ToM (eaepajibHble OpraHbl HCHOJHUTEIBHOU
BJIACTH, OCYLIECTBIISIIOLUIME KOHTPOJIb 3a KauecTBOM M 0€30MacHOCThIO TOBapOB
(pador, ycnyr). (B peoarxyuu @edepanvroeo 3axona om 18.03.2019 Ne 38-D3)

(Yacmob 6sedena - Dedepanvhuiii 3akon om 28.07.2012 Ne 133-P3; ympamuna
cuny - @edepanvhuiii 3axon om 18.03.2019 Ne 38-@3)

(Cmamus 6 pedaxyuu @edepanvroeo 3akona om 22.08.2004 No 122-D3)

Crarbi 45. [IpaBa o0mecTBeHHbIX 00beIMHEHNI MOTpeduTeael (Mx
accouuanmi, COr30B)

1. I'paxkiane BripaBe 00bEIUHATHCSA HA JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE
oObeAMHEHHsT TOoTpeOuTenel (MX accolualuu, COM03bI), KOTOPHIE OCYIIECTBIISIIOT
CBOIO JICSITENIbBHOCTh B COOTBETCTBHHM C YCTaBaMM YKa3aHHBIX OOBEIMHEHHH (MX
accollMallnii, COI030B) U 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.


http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102528610
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102528610
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102528610
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102158510
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102528610
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102088491

2. O01ecTBeHHbIE 00bEIUHEHNUS TOTpeduTenell (MX accolMalnuu, COI03bI) IS
OCYIIECTBJICHHUS CBOMX YCTABHBIX II€JICH BIIpaBe:

y49acTBOBaTh B pa3paboTke oOs3aTeabHBIX TpeOOBaHHWII K ToBapaM (padorawm,
yciIyraM), a TakKe TPOCKTOB 3aKOHOB W HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
Poccwmiickoit ®eneparuy, peryJHpyOMMUX OTHOIICHUS B OO0JacTH 3alluThl IIPaB
MOTpeOHTEINCH;

MPOBOJUTh HE3aBUCHUMYIO OKCIEpTHU3y KauecTBa, OE30MacHOCTH TOBApOB
(paboT, ycayr), a TakKe COOTBETCTBHS MOTPEOMTEIHLCKUX CBOMCTB TOBapoOB (padorT,
yCIIyT) 3asBJIICHHOM MpoaaBIamMu (M3TOTOBUTENSIMU, UCTIOTHUTENIAMH ) HHHOPMALIUU O
HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIOICHUEM TIpaB MOTpeOUTENnei
W HampaBlsTh B OpraH TOCYJapCTBEHHOTO HaA30pa M OpraHbl MECTHOTO
camoympasieHuss uHpopmauioo o ¢akTax HAPYIICHWA TpaB MOTpeOuTeNne s
MPOBEICHUS MTPOBEPKH ITUX (HAKTOB U MPUHATHUS B CIydae UX MOATBEPKACHUS MEp TIO
NIPECEUEHUI0 HAPYIICHUH MpaB MOTpeOUTeNnel B Mpeaenax MOJTHOMOYHH yKa3aHHBIX
OpraHoOB, y4YyaCTBOBaTh B TPOBEJIECHWUU DKCHEPTU3 MO QaKkTaM HAPYIICHUH TMpaB
norpebuteneii B CBs3M ¢ oOpameHusmu notpebuteneit. [lpm ocymecTBieHnn
OOIIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEAMHEHMs] ToTpeduTenein (ux
acCOIlMalliM, COIO3bI) HE BIpaBe TPeOOBATh OT H3TOTOBHUTENEH (WCIOTHUTENCH,
NPO/IaBIIOB, YIIOJIHOMOYEHHBIX OpraHM3aIui 17001 YIIOJIHOMOYEHHBIX
VMHIMBUIYaJbHBIX TMPEANPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHHE TOKYMEHTOB
(BBITIOJIHEHHE JIEUCTBUI), 00S3aHHOCTH MPEJCTABICHUS (BBIIOJHEHHS) KOTOPHIX IO

TpeOOBaHUIO TOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM; (B pedaxyuu DedepanbrHoco
saxona om 18.07.2011 Ne 242-D3)

pacmpocTpaHsiTh HHPOPMALKIO O MpaBax MOTpeduTeneid U o HEOoOXOAMMBIX
AEUCTBUAX TO 3allUTe STHX MpaB, O pe3yjibTaTaX CPaBHUTEIbHBIX HCCIIEIOBAHUN
KauecTBa TOBapoB (paboT, ycayr), a Takxke HMHYIO HH(OpManuio, Kotopas OyaeT
CcrocoOCTBOBaTh pealu3allid MpaB M 3aKOHHBIX HMHTEPECOB MOTPEOUTENEH.
[Ty6nukyemMbie OOIIECTBEHHBIMU 00bEAMHEHUSIMU MOTPEOUTENEH (MX acCOIMAIlUIMU,
COI03aMH) pe3yJIbTaThl CPABHUTENIbHBIX HCCJIEAOBAaHUMN KayecTBa TOBApoOB (pador,
yCIIyT) HE SIBISIOTCS PEKIaMOi;

BHOCUTh B (efepalbHble OpraHbl HCIOJHUTENbHOW BIACTH, OpTaHU3aLUU
MPEAJIOKEHNS O IPUHITUU MEP 1O MOBBIIIEHHUIO Ka4yecTBa TOBapoB (padoT, ycayr), no
MPUOCTAHOBJICHUIO MPOU3BOACTBA M pealM3alUMu TOBAapOB (BBINOJHEHUS pPaloT,
OKa3aHUs YCIYT), 1O OT3BIBY C BHYTPEHHEIrO pbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOLIUX NPEIBSABISIEMbIM K HUM W YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit  ®enmepanui 0  TEXHHUYECKOM  PETrYJIMPOBAHUM  00s13aTEIbHBIM
TpeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKYypaTypbl U (eaepayibHble OpPraHbl HCIOIHUTEIbHON
BJIACTH MaTepuaibl O MPUBICYCHUH K OTBETCTBEHHOCTHU JIHUI, OCYIIECTBIISIOMIMX
MPOU3BOJICTBO M peaju3allii0 TOBAapOB (BBIMOJHEHHE PabOT, OKa3aHUE YCIyT), He
COOTBETCTBYIOLIUX MPEABABIAEMBIM K HUM 00s3aT€IbHBIM TPEOOBAaHUSAM, a TaKKe
HapylalomMX I1paBa MNOTpeOUTENEH, YCTaHOBJICHHbIE 3aKOHAMHU U  HUHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuniickoit denepannu;
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oOpaimmartbcsi B OpraHbl MPOKYpaTyphl C MPOCKOAMHU TMPUHECTH MPOTECTHI O
MPU3HAHUU HEJICHCTBUTEIHHBIMU aKTOB (DeepallbHbIX OPraHOB HMCIOJHUTEIBHON
BJIACTH, aKTOB OPTraHOB UCIIOTHUTENBLHOMN BlacTu cyObekToB Poccuiickoit denepanuu
M aKTOB OPraHOB MECTHOTO CaMOYIIPABJIEHUs, NMPOTUBOPEYAIIMX 3aKOHAM U HWHBIM
PETYIHUPYIONIUM OTHOIIEHUSI B 00JACTH 3aIlllUThI MPaB MOTpeOUTENEH HOPMATUBHBIM
MpaBoBbIM akTaMm Poccuiickoit Denepannu;

oOpatartbcst B Cybl C 3asBICHUSIMU B 3alIUTY MpPaB MOTpeOUTENEH U 3aKOHHBIX
MHTEPECOB OTACNBHBIX MOTpeOuTeneil (Tpymmbl MOTpeOuTeNneld, HeOompeaeIeHHOTO
Kpyra notpeourenei);

y4aCTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOrO Haja30pa B
(hOpMHUPOBAaHUHU OTKPBITHIX U OOIIEIOCTYITHBIX FOCYAaPCTBEHHBIX HH(POPMAIIMOHHBIX
pPEeCypcoB B 00JIACTH 3alMTHI TPaB MOTPEOUTENEH, KauecTBa U OE30IMaCHOCTH TOBAPOB
(pabot, ycnyr). (Ab63ay eseden - Dedepanvhwviii 3axon om 18.07.2011 Ne 242-D3; ¢
peoaxyuu Dedepanvrozo 3axona om 25.06.2012 Ne 93-D3)

(Cmamus 6 peoaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3ammTa NpaB U 3aKOHHBIX HHTEPECOB HEONPeAeJeHHOT0 Kpyra
norpeouTesien

Opran rocynapcTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpaBICHUS,
oOlIeCTBEeHHbIE OO0BbEAMHEHUS MOTpeOuTENel (MX accolMaluM, COIO3bI) BIIPABE
NPEeIbsIBISATh HWCKH B CyAbl O TMPEKPAlIEHUU MPOTHBOINPABHBIX JEHCTBUM
U3roTOBUTENS (MCIIOJIHUTENS, TMPOJABIA, YIOJTHOMOYEHHOW OpraHu3aldd WA
YIIOJTHOMOYEHHOTO WHIMBHIYAIBHOTO TIPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU

HEONPEIeTICHHOTO Kpyra notpedurenei. (B peoaryuu DeodepanbHozo
saxona om 18.07.2011 No 242-D3)

[Ipu ya0BIETBOPEHUH TAKOTO MCKa CYJ 00SI3bIBAET MPaBOHAPYIIUTENS JOBECTU
B YCTAHOBJICHHBIM CYJOM CPOK 4Y€pe3 CpelCcTBa MaccoBOM MH(OpMalMKM WU HUHBIM
criocoOO0OM JI0 CBEJIeHUs TOTpeOUTENEH pelIeHne Ccyia.

BcerynuBiiee B 3aKOHHYIO CHIly pELIEHME Cyna O IpPU3HAHUU JEUCTBUU
W3rOTOBUTENS (MCIIOJHUTENS, TMPOJAABIA, YIOJHOMOYEHHOW OpraHu3alud WA
YIIOJTHOMOYEHHOI'O VHWBUYaJIbHOTO IpeaIIpUHAMATES, uMIoprepa)
MPOTUBOINPABHBIMK B  OTHOILIEHWU  HEONPEJEJICHHOIO Kpyra moTpeduTenei
00s13aTeNbHO ISl Cy/a, PACCMATPUBAIOIIETO MCK MOTPEOHUTENs O 3allUTe €ro IMpas,
BO3HHUKIIMX  BCJEACTBUE HACTYIUICHUS  TIPAXKIAHCKO-TIPABOBBIX  IOCJIEIACTBUU
JNEUCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHONM OpraHu3aliu
WIN YIOJTHOMOYEHHOTO MHAMBHUAYAJIbHOTO MPEeANpUHUMATEINSI, UMIOPTEPA), B 4aCTU
BOIIPOCOB, UMEJIM JIA MECTO TAaKHUE JEHUCTBUS U COBEPIUEHBI JIU OHU M3TOTOBUTEIEM
(ucoaHUTENEM, IIPOJABIIOM, YIIOJTHOMOYEHHOU OpraHu3anuen W
YIOJITHOMOYEHHBIM WHIMBHUYaJIbHBIM IIPEITPUHUMATEIIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOIO OOIECTBEHHBIM
oObeAMHEHHEM TMOTpeduTenel (MX accolMaluei, Col30M), OpraHaMHd MECTHOTO
CaMOYTIpaBJICHHsI B MHTEpEcax HEOMPEJCIEHHOTO Kpyra moTpeduTenet, cyn
MPUHUMAET PEIIEHUE O BO3MEIICHUH OOLIECTBEHHOMY OOBEAMHEHHUIO MOTpeOuTeNeit
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(X accolmaluy, coK3y), OpraHaM MECTHOTO CAMOYIIPABJICHUS BCEX TTOHECEHHBIX II0
JeNly CyAeOHBIX H3JIEP)KEK, a TaKKe WHBIX BO3HUKIIUX 10 OOpallleHHs B CYI U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOAMMBIX PAcX0JIOB, B TOM YHUCIIC PACXOOB
Ha TIPOBEJCHUC HE3aBHCHMOW OKCIIEPTH3bI B Cllydae BBIABICHUS B pE3yJIbTare
MIPOBEJICHUS TAKOW SKCIIEPTU3bl HApYIICHHUS 00s3aTCIIBHBIX TPEOOBAHHM K TOBapam
(pabotam, yciyram).

(Cmamus 6 pedakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)
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